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Trademarks

Microsoft, Windows, Windows Server, and Microsoft Edge are registered trademarks of Microsoft Corporation in
the United States and/or other countries.

Intel is registered trademarks of Intel Corporation.

Google Chrome is a trademark of Google Inc.

Firefox is a registered trademark of Mozilla Foundation.

Adobe and Illustrator are trademarks of Adobe Systems Incorporated.
QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries.

All other trademarks are the property of their respective owners and used for identification purpose only.

Marks used in this guide

The following marks are used in this guide to indicate important information.

Indicates information with which you must comply when using this product. Ignoring this
g information and mishandling the product may cause it to fail or malfunction.

Notes Indicates an additional explanation or information we want you to know.

Screens and Procedures in This Guide

Depending on your environment, the screen shots used in this guide may differ from the actual screens displayed.

However, you can still use the same procedures described in this guide.




Organization of this manual

The following instruction guides are included with this product.

PP-100NII Setup Guide Briefly describes how to set up this product with illustrations. See the
PP-100NIl Administrator’s Guide for more information.

PP-100NII User’'s Guide (PDF) | Presents detailed information users need to know such as how to install the
software, the product functions and operations, as well as maintenance

information.
PP-100NII Administrator’s Presents detailed information necessary for setting up, operating, and
Guide (PDF) managing this product. It also describes how to troubleshoot various

problems. It is included on the Discproducer Utility & Documents Disc.
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Before Using This Product

Before Using This Product

For safe use

e To use this product safely, be sure to read this guide as well as the other instruction guides included with this

product before using it.

e Keep this guide at hand so that you can resolve any questions you have about this product.

To prevent harm to customers and other people or damage to property, this guide contains the following symbols and

warning displays for operations and use that may be dangerous. Please read the guide after thoroughly understanding

this information.

/N

If this display is ignored and the product is mishandled, it may result in death or serious injury.

WARNING
A If this display is ignored and the product is mishandled, it may result in bodily harm or
CAUTION physical damage.

Indicates action that should not
be performed (prohibited).

Indicates items (instruction,
action) that must be performed.

Indicates that disassembly is
prohibited.

Indicates that the plug should be
disconnected from the outlet.

Indicates that touching the
product with wet hands is
prohibited.

Indicates that the product must
be used with the power cord
grounded.

Indicates that the product must
not come in contact with water.




Before Using This Product

Install this product in the following type of place.

Place with the following temperature and

Place that is flat and stable -
humidity range

3

Flat £10~35
& 20~80%

e When using this product in a place where static electricity is easily generated, use an
antistatic mat or other product to prevent static electricity.

¢ Do notinstall on a surface that is smaller than the base of the product.
If the rubber bases on the bottom of the product extend beyond this surface, it places stress on
the internal mechanisms, which negatively affects disc writing, printing and transporting. Be
sure to install on a flat surface that is wider than the product so that all of the feet on the base of
the product rest firmly on it.

Do not block the air vents on this product.
A Blocking the air vents may result in internal heat build-up and fire.
WARNING Do not install in the following types of places.
o Tight spaces where ventilation is poor, such as in a closet or on a bookshelf
e Onarugor bed
If you place the product by a wall, leave more than 10 cm between the back of the
product and the wall. It is also necessary to leave enough space in front of the
product to open and close the disc cover.

Do not install in a place where volatile substances, such as alcohol or paint
thinner, are present or in a place where there is fire.
This may result in electric shock or fire.

Do not install or store in an unstable place (such as on a wobbly or tilted
surface), in reach of children, or in a place subject to vibration from other

CAUTION machines.

There is a risk that it could drop or fall over, resulting in injury.

Do not install in places where there is excessive moisture or dust, risk of
getting wet, direct sunlight, severe changes in temperature and humidity, or
close to heating and cooling devices.

There is a risk of electric shock, fire, and malfunction or failure of this product.
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Before Using This Product

Cautions for the power source

Do not connect or disconnect the power plug with wet hands.
This may result in electric shock.

WARNING

Use only the type of power source indicated on the product’s label.
Use of the wrong type of power source may result in electric shock or fire.

Do not plug the power cord into an outlet with many other cords connected
toit.
This may result in heat build-up and fire.

Do not use a damaged power cord.

This may result in electric shock or fire.

If the power cord is damaged, consult your dealer for repairs.
Observe the following when handling the power cord.

Do not modify the power cord

¢ Do not place heavy objects on the power cord

e Do not bend, twist or pull the power cord by force

¢ Do not wire heating appliances nearby

Be careful when handling the power plug.

Mishandling may result in fire.

¢ Do not leave plugged into a power source having foreign matter such as dust
e Firmly insert the prongs of the power plug all the way

When you disconnect the power plug from the outlet, be sure to turn off the
power and hold the plug as you pull.

If you stretch the power cord, it may become damaged, which could result in
electric shock or fire.

Be sure your AC power cord meets the relevant local safety standard. Also, do
not use the power cord included with this product with any other devices.
This may result in electric shock or fire.

For safety reasons, be sure to ground the power cord.

The power code included with the product is a 3-pin cable with a power system
grounding (PE) terminal, so connect it to an outlet with a grounding electrode and
ground it securely.

Regularly disconnect the power plug from the outlet and clean the base of
the prongs and between the prongs.

If you leave the power plug connected to an outlet for a long time, the base of the
power plug prongs may become dusty, which may result in short circuit and fire.

For safety, be sure to disconnect the power plug from the outlet when you
Vi j \ will not be using the product for a long time.

ANOBVLOO® 0VLLOE
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Before Using This Product

Cautions for using

Do not continue to use under abnormal conditions such as smoke, unusual
A odors or sounds.

WARNING | This may result in electric shock or fire.

Immediately turn off the power, disconnect the power plug from the outlet, and

contact your dealer or the Epson Repair Center about repairs. Servicing the
product yourself is dangerous, so never attempt it.

If a foreign object, water or other liquid enters the product, do not continue
to use it.

This may result in electric shock or fire.

Immediately turn off the power, disconnect the power plug from the outlet, and

contact your dealer or the Epson Repair Center about repairs.

Do not attempt to service the product yourself.
This may result in injury, electric shock, fire or malfunction.

Do not use flammable gas sprays inside or around this product.
There is a risk that gas will build up and a spark may cause a fire.

Do not connect the cables (cords) to the product in a way other than that
specified in the instruction guide.
This may result in fire. Also, the connected devices may be damaged.

Do not insert or drop metal or flammable objects into the air vents or other
openings.
This may result in electric shock or fire.

Do not step or place heavy objects on top of the product.
A Be especially careful in households with small children. There is a risk that it could
CAUTION fall over or break, resulting in injury.

When connecting this product to a computer (or other devices) using a cable,
be careful to orient the connector the right way.

The connectors on the cables have a specific orientation. If you connect
incorrectly oriented connectors to both this product and the computer (or other
devices), this may result in the malfunction of both connected devices.

Do not connect a telephone line to the Ethernet interface connector.
This may result in damage to the telephone line or this product.

When storing or transporting this product, do not tilt it, stand it on end, or
turn it upside down.

When transporting the product, be sure to package it in the original box to
protect it from any impact.
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Before Using This Product

For safety reasons, if you move this product, first check that the power is off,
the power plug is disconnected from the outlet, and all of the wires are
disconnected.

When replacing the ink cartridges, be careful that the ink does not contact
your eyes or skin.

If ink gets into your eyes, immediately flush them with water, and if it gets onto
your skin, immediately wash the area with soap and water. Otherwise you may
have bloodshot eyes or a mild inflammation. In the rare event that there is a
problem, immediately consult a physician.

Do not disassemble the ink cartridges to replenish or refill the ink.

Do not shake the ink cartridge too hard.
The ink cartridge may leak if you shake it too much.

Store ink cartridges out of the reach of children. Also, do not ingest the ink.
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Before Using This Product

Cautions for CD/DVD/BD discs

Before using this product, run an operation check to make sure it is functioning normally. Also, back up the data on
CD/DVD/BD discs onto separate media as necessary. Data may be damaged or lost at the following times:

e When there is static electricity or electrical noise

e During improper use

¢ During a malfunction or repair

When there is damage due to a natural disaster
Even if the product is still under warranty, Epson accepts no responsibility for data that is lost or damaged due to

causes not limited to those listed above.

Uses of this product

This product is for business use and not for household use.

Incidental loss arising from the use of this product

Should you not obtain the results you expect from this product, including the bundled software, we cannot provide
compensation for incidental loss arising from that fact, such as expenses required for the use of this product and lost

earnings that would have been gained through the use of this product.

Restriction of Use

When this product is used for applications requiring high reliability / safety, such as transportation devices related to
aviation, rail, marine, automotive, etc.; disaster prevention devices; various safety devices, etc.; or functional /
precision devices, etc., you should use this product only after giving consideration to including fail-safes and
redundancies into your design to maintain safety and total system reliability. Because this product was not intended
for use in applications requiring extremely high reliability / safety, such as aerospace equipment, main
communication equipment, nuclear power control equipment, or medical equipment related to direct medical care,

etc., please make your own judgment on this product’s suitability after a full evaluation.

Continuous operation of this product

The hardware of the product is designed to be capable of being operated 24 hours a day, however, to keep the system

condition stable, roughly once a month, turn the product off and perform the periodic cleaning.

See "Periodic cleaning” on page 163 in this guide.

Open source software license

For a list of the open source software used in this product and the license terms for this software, please refer to the

NOTICE.txt file that is saved in the program installation location and http://xxx.xxx.xxx.xx%/0ss/NOTICE.

For "xxx.xxx.xxx.xxx", enter the IP address or FQDN for this product.

12



Part Names and Functions

Part Names and Functions

H W

Control panel

Back

Use to control this product (PP-100NII). It also
shows the status of the product and menus.
See “Control panel”on page 15 in this guide for
details on the control panel.

Ink cartridge cover

Open to insert and replace ink cartridges.

Disc cover lock

Use the disc cover key to lock and unlock the disc
cover (when the security lock switch is on).

Power button

Use to turn the product on and off.

Disc cover

Open when loading or taking out discs.

Ethernet interface connector

Plug the Ethernet cable into this connector.

AC inlet

Plug the power cord into this connector.

Rear printer cover

Open this cover only when a disc is stuck in the
printer tray.

Security slot

Allows you to attach a commercially available
antitheft wire.

Air vents

Expel heat generated inside this product to
prevent the temperature from rising. Leave at least
10 cm between the back of the product and the
wall for ventilation.

13



Part Names and Functions

Inside

T J\
: Y= [ o
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1 Drive 1

Writes data on the recording surface of the discs.

2 Drive 2

Writes data on the recording surface of the discs.

3 | Security lock switch

Turns the disc cover lock function on and off.

4 | Printer

Prints on the label surface of the discs.

5 | Stacker 3

Use as the disc output stacker. Holds up to about 50 discs.

6 | Stacker4

Use as a disc output stacker. Holds up to about 5 discs.

7 | Locklever

Locks and unlocks Stacker 4. Be sure to lock when attaching Stacker 3.

8 | Arm

Transports discs.

9 | Stacker1

Use Stacker 1 as a disc input stacker. Holds up to about 50 discs.

10 | Stacker2

Use Stacker 2 as a disc input or output stacker. Holds up to about 50 discs.

14



Part Names and Functions

Control panel
10 9 8
[
Mrlu Ch|cel
PP-100NI 5@ s
1 \ Ol) L\/
2 \ OBusy @@@ 7
3 OError
W
\_ o)l
Ejfct
4 5 6
1 Power LED

Flashes and turns on when the power is turned on.

2 | BUSYLED
Flashes when a job* is being processed or a job is being received.
3 | ERRORLED
Flashes and turns on when an error occurs.
4 | LCD
Shows menus and messages.
5 | EJECT button
Do not use in Standard Mode, External Output Mode, and Batch Mode.
6 @ button
Confirms the selection and runs processing.
7 | A/V buttons
Moves to different menus.
8 | CANCEL button
Cancels the selection.
9 | '/ p buttons
Moves the digit when you change the IP address.
10 | MENU button

Displays the top menu.

“Job: Processing performed by this product, such as writing and printing data

15



Part Names and Functions

Checking the status of this product using the indicator
light display

This section describes the status of the product using the indicator lights displayed on the control panel.

[
PP-100NT b c©'
[
oo A
Oovsy @@
OFrror (] @
Eject
. . Flashing/
Indicator light 9 Status
On
On The power is on.
:\": When only the power LED is on, the product is on
TN standby for data.
@D Power LED
Flashing Product is being initialized or is shutting down.
o When it flashes together with the ERROR LED, there is a
problem on the unit.
Product is processing a job, is receiving a job, or is
Flashing backing up or restoring data.

Busy BUSY LED o When the BUSY LED is flashing quickly, a disc is being
ejected, so do not pull out Stacker 4. Discs may be
damaged.

On
Ay The cover, disc transport system, stacker, drive, or printer
-0O= is experiencing an error.
//‘\\
Flashing
o The unit is experiencing a problem.

16



Part Names and Functions

Basic operations

This section describes how to perform basic operations on the product.

Turning on the power

Press the Power button to turn on the power.

The power LED flashes, and then stays on.

-
ol
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Part Names and Functions

Turning off the power

Press the Power button for 1 to 3 seconds.

The power LED flashes and then turns off, indicating that the power is off.

R
h=tal

o If there are jobs being published or waiting to be published, the power is turned off after
g finishing all of the jobs. If an administrator has made the setting for sending email
notifications, after the job processing is finished, a notification email is sent to each
administrator saying that power off processing has begun.
e The power cannot be turned off for about 15 minutes after the power is turned on. The
power turns off automatically 15 minutes after “Power off Please wait” appears on the LCD.

Turning off the power by force
When you are not able to turn the power off or you need to turn the power off immediately when a problem occurs

on this product, press the Power button for at least 3 seconds. Power off processing starts immediately.

u If there were jobs that were in publishing, the jobs are cancelled.

18



Part Names and Functions

Unlocking the disc cover

If the security lock switch is set to on, the disc cover is locked automatically each time it is closed. To unlock the disc

cover lock, use the disc cover key.

Notes If the security lock switch is set to off, the disc cover lock always remains unlocked.

Insert the disc cover key into the disc cover lock, and turn it to the [UNLOCK] position.

——
=1

19



Part Names and Functions

Opening the disc cover

1 If the disc cover is locked, unlock it.

See “Unlocking the disc cover” on page 19 in this guide for the procedure to unlock the lock.

2 Hold the handle, and open the disc cover in the direction indicated by the arrow in the
illustration below.

could adversely affect the writing or printing quality.
¢ If you open the disc cover while a job is being processed, an alarm beep sounds and the
status of the current job becomes Standby. If you close the disc cover, job processing

g e Do not open the disc cover while a job is being processed (while the BUSY LED flashes). This

resumes automatically.

e Ifajob is being processed, first pause the job and then open the disc cover. See “Pausing
jobs” on page 114 in this guide for the procedure to pause a job.

e To ensure safety during arm operation, never insert your hands.

Do not operate any stackers while the arm is moving. This could damage the arm.

Closing the disc cover

Hold the handle, and close the disc cover in the direction indicated by the arrow in the illustration below.

3
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Part Names and Functions

Handling stackers

Load the discs into the stacker. See “Loading discs” on page 88 in this guide. Or take out the published discs from the

stacker. (See “Taking out discs” on page 109 in this guide.) Handle the stacker as shown below.

Stacker 1/Stacker 2

Stacker 1 and Stacker 2 are the same. Handle them in the same way.

Stacker 1
Stacker 2
Remove
Gently lift and pull towards you to take out.
\
N 282 e

ol

My

Ir:

® 2 J \\\D p

O

Attach

Line up the indentations and attach.

X
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Part Names and Functions

Stacker 3

Remove
Hold the handle, lift it up, and then pull towards you to take out.

T
-
-
[¢]

N I~

Attach

e When you insert Stacker 3, first check that there are no discs in Stacker 4, and then attach it.
g e When you use Stacker 3, set the lock to [LOCK], and do not pull out Stacker 4.

N

B
— il \S

Hold the handle, line up the indentations, and attach.
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Part Names and Functions

Stacker 4

e When the BUSY LED is flashing quickly, a disc is being ejected, so do not pull out Stacker 4.

Discs may be damaged.
e Setthe lock lever to [UNLOCK] when using Stacker 4.

[ —

UNLOCK > LOCK

= |

g ¢ Do not apply strong force to Stacker 4 when handling it.

Pull out
Hold the Stacker 4 grip and pull out the stacker.
\
ono
\ —1 \ J
Push in

Hold the Stacker 4 grip and push the stacker in.

23



Preparation

Preparation

Installing the software

This section describes the installation procedure of the software required for using this product (PP-100NII). After
setup of this product (see the PP-100NII Administrator’s Guide) is completed, use the procedure below to install the

software onto the user’s client computer.

Before installation

This installation procedure installs the following software. (It is also possible to install the printer driver only.)

e Printer driver
e EPSON Total Disc Setup
This software is used to register this product.
e EPSON Total Disc Monitor
This software is used to verify the product status from the client computer.
e EPSON Total Disc Maker
This software is used to edit the write data and the print data for the label surface and to publish using this
product.

¢ Important Note
n You may use the Software to operate the EPSON products. You may use the EPSON
products to copy materials on to media, including but not limited to CDs, DVDs, and BDs.
You agree to respect the rights of copyright owners. EPSON shall have no liability for, and
you shall hold EPSON harmless from, any copyright infringement by you or your
employees, representatives or agents.

e Be sure to install the software by following the procedure in this guide.

e When installing the software, log on as a user with administrator privileges (belonging to
the administrator group). The software cannot be installed if you log on with user
privileges.

e When EPSON Total Disc Maker is installed, several Windows components may be installed.
Some of the installed components may not be uninstalled (deleted) when EPSON Total Disc
Maker is uninstalled.

o If the system and user language settings are different, the installation procedure may not
be performed properly. Install in an environment where the system and user languages are
the same.

24



Preparation

Software operating requirements

The minimum hardware and software requirements for using the supplied software are shown below.

e Windows 11"
e Windows 10 (32 bit/64 bit)
* Home/Pro/Enterprise
e Windows 7 (32 bit/64 bit, SP1 or later)
* Home Premium/Professional/Enterprise/Ultimate
e Windows Server 2022
* Standard
OS (Operating system) e Windows Server 2019
+ Standard/Essentials
e Windows Server 2016
* Standard/Essentials
e Windows Server 2012 R2 (64 bit)
* Standard/Essentials
e Windows Server 2012 (64 bit)
* Standard/Essentials

CPU Must meet OS requirements.

Memory Must meet OS requirements.

In addition to the OS system requirements, ensure the following available
HDD available space space.
e For program installation: 1Gbyte

XGA (1024 x 768 pixels) or higher

Displa
play 65,536 colors or more

Ethernet interface

This interface must meet one of the standards below.
e 100Base-TX

e 1000Base-T

Interfaces

Windows Media Player 6.4 or higher must be already installed.
Any of the following browsers must be already installed.
Software e Microsoft Edge

¢ Google Chrome

e Mozilla Firefox

JavaScript in your browser must be enabled.

Miscellaneous Creating music CDs requires a sound device with an appropriate driver
installed.

* If using Windows 11, first apply KB5008215 before use.
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The product may not function properly in environments where third-party writing software
or anti-virus software is installed.

The source drive should use commands and operations that are compliant with MMC4 or
higher, and be capable of reading sub-channels.

You cannot use the product with remote desk top function or virtual environment.
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Installation

This section describes the procedure for installing the software.

installation.

o To perform installation, the IP address or host name of the product are required. Confirm
g the IP address or host name of the product from the administrator.

o If any other software or anti-virus programs are running, exit them before starting the

1 Start Windows, and load the Discproducer Utility & Documents Disc (DVD-ROM)

supplied with the product into an optical drive of the client computer that can read DVDs.

Notes When the AutoPlay window is displayed, click [Run InstallNavi.EXE] to proceed with operation.

2 Click [EPSON Total Disc Maker] when the screen shown below is displayed.

[3 Epson Install Navi

— X

-

e

(>
> J
k]

gi/? producer..  Utility & Documents

Install software

View manual
PP-100111 / PP-50I1 / PP-100AP U

Other Langusge Manual

EPSON Total Disc Maker

PP—100NII User's Guide
PP-100NII Administrator's Guide =

Total Disc Maker Read Back«Func
Function Configuration Guide

If the screen is not displayed, click [Start] (

the DVD. Next, double-click the InstallNavi.EXE icon in the DVD-ROM.
If a confirmation screen is displayed asking if you want to run the VC_redist.x86.exe or the VC_redist.x64.exe,

follow the on-screen instructions to continue the operation.

) - [Computer], and double-click the DVD -ROM icon to open

When [User Account Control] screen is displayed, click [Allow]. When asked for an
administrator password, enter the password to proceed with operation.

Notes
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3 Click [Next].

EPSOMN Total Disc Maker - InstallShield Wizard

Welcome to the InstallShield Wizard for EPSON
Total Disc Maker

The InstallShield wizard will install EPSON Total Disc
M aker on your computer. To continue, click Mext.

< Back Cancel

Preparation

4 Carefully read the license agreement, and if you agree, select [I accept the terms of the

license agreement], and click [Next].

EPSOMN Total Disc Maker - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

WOTICE TO USER: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
INSTALLING OR USING THIS PRODUCT. IF vOU ARE LOCATED IN THE UNITED
STATES. SECTIONS 13-23 OF THIS DOCUMENT APPLY TO 0L, SECTION 22
CONTAINS A BINDING ARBITRATION PROVISION THAT LIMITS YOUR ABILITY TO
SEEK RELIEF IN A COURT BEFORE A JUDGE OR JURY, AND WANES YOUR RIGHT
TO PARTICIPATE IN CLASS ACTIONS OR CLASS ARBITRATIONS FOR CERTAIN
DISPUTES. AN "0OPT-0UT" IS AVAILABLE UNDER SECTION 22.7 FOR THOSE WHO
WI5SH TO BE EXCLUDED FROM THE ARBITRATION AND CLASS WANER.

EPSON END USER SOFTWARE LICENSE AGREEMEMT ~

This_is alegal agreement ["A_greement"] betwee_n you [an !ndiyidua! ar entity, referedto o,

Print

(O | do nat accept the terms of the license agreement
InstallShield

< Back Cancel
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5 Verify the folder where you want to install the software, and click [Next].
To change the folder, click [Change] and specify the folder, and then click [Next].

EPSOMN Total Disc Maker - InstallShield Wizard *

Choose Destination Location

Select folder where setup will install files.

G Install EPSOM Taotal Disc Maker bo:
C:M\Program Files [x36NEPSONAT atal Disc Makers

LChange...

InztallS hield

< Back Cancel

6 Insert a check mark for [EPSON PP-100NII (Network connection)], and then click [Next].

EPSOMN Total Disc Maker - InstallShield Wizard *

Model selection
Select the model on which the driver will be installed.

(i Pl e o - e et i
[C]m P P ST LA rresiies]
REPSON PP-T00N 11 / PP-100N [Network connectiong

[Cm P Pl e O PP L el

InztallS hield

< Back Cancel
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7 Check that [Complete] is selected, and click [Next].

EPSOMN Total Disc Maker - InstallShield Wizard *
Setup Type ﬂ i
Select a setup type to install I’i'. &

Pleaze select a zetup type.

Install all pragram functions.

() PFrinter Driver

Inztall all functions except the edit function.
Select thiz option if vou just want to print,

< Back Cancel

Notes

To install the printer drivers only, select [Printer Driver].

8 Enter the IP address or host name of the product, and click [Next].

EPSCON Total Disc Maker - InstallShield Wizard Y
Specify Port “ i
Specify a port to connect PP-100M. I’{ o

Specify the IP address or host name for the network, PP-100M to be registered.

[t st it it |

< Back Cancel

If the IP address or host name of PP-100NIl is not entered, register this product after the
installation is finished. (See “Registering the product” on page 32 in this guide.)
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9 Click [Install].

EPSON Total Disc Maker - InstallShield Wizard X

Ready to Install the Program

The wizard iz ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InztallShield

< Back Inztall Cancel

The installation process is started.

1 O Click [Finish].

EPSOMN Total Disc Maker - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed EFSOMN
Total Disc Maker. Click Finish to exit the wizard.

< Back Cancel

This completes the software installation.

After the installation is completed, EPSON Total Disc Setup will start automatically, and then the [Common Setting
for Publishing] screen will appear. Close the [Common Setting for Publishing] screen because this setting is not
necessary for this product.

If multiple units of this product are connected on the same network, this product must be registered to the client
computer using EPSON Total Disc Setup. See “Registering the product” on page 32 in this guide, and then register
this product.

If only one unit of this product is connected, no registration process is necessary.
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Registering the product

To use EPSON Total Disc Maker, you must register this product to the client computer. However, if only one product
is connected, product registration is performed during the software installation process, and so this procedure is not

necessary.

If multiple units of this product are connected on the same network, the registration process must be performed for

each connected product.

Use the following procedure to register the product.

1 Check that the client computer and this product are connected on the same network and
the power for this product is turned on.

If EPSON Total Disc Setup is not running, start EPSON Total Disc Setup.
Select [Start] (E) - [All Programs] - [EPSON Total Disc Maker] - [EPSON Total Disc Setup].

3 Click & [Add].

{) EPSON Total Disc Setup - *
1 it Tool Help
= N w5 B D
—
Mame Model name Host Name Status Waiting Transmitting Available Spacy
@ PP-100N 1 PP-100M II prektebeeki Ready 1] 0 274.5 GE
£ >
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4 Select [Network CD/DVD/BD Publisher], and click [Next].

Register Mew CD/DVD/BD Publisher X

Please select [Local CD/DVD/BD Publisher] if the CD/DVD/BD Publisher is connected
directly to the computer, and [Metwork CD/DVD Publisher] if it is connected directly to the
network.

() Local CD/DVD/BD Publisher

(®) Network CD/DVD/BD Publisher!

5 Enter the IP address or host name of the product to be registered, and click [Next].

Register New CD/DVD/BD Publisher X

Please specify the IP address or host name for the CD/DVD Publisher on the network you want to
register.

OGO IO 00K

< Back ” Next > ] I Cancel
If the administrator is not already registered, the confirmation message shown below is
g displayed.
EPSON Total Disc Setup (=3

The administrator is not registered.
! % Please check with the administrater,

Clicking [OK] continues with the registration process for the product, but this product cannot
be used until an administrator is registered. Ask the administrator to perform administrator
registration (see “Registering an administrator” in the PP-100NIl Administrator’s Guide).
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6 Enter the name into [Name] and click [OK].
This name is displayed at [Output device] that is selected in the Publishing screen of EPSON Total Disc

Maker.
x

Register New CD/DVD/BD Publisher

Please type the name of a CD/DVD Publisher.

(Up to 64 characters)

< Back ][ K. ][ Cancel

7 Confirm that this product has been registered in EPSON Total Disc Setup and that the
[Status] is "Ready". If it is not set to "Ready", it cannot be used.

If [Status] is set to "Unsupported Version", please install Server System Soft version 3.30 or

g later.
) EPSON Total Disc Setup - b
File Edit Tool Help
B X @ a8 0
Host Name Status Waiting Transmitting Available Spacy
. 0 274.5 Gf

Name Model name

PP-100NII
PP-100NIT

*-100N 2

This completes the product registration.
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Checking and changing user information

User information is registered by the administrator.

After software installation (see page 24 in this guide) is completed, the user must check the registered user

information and change the password.

Check with the administrator for the initial settings for the user name and password. The user
n name and password are necessary for checking and changing the user information.

Checking user information

1 Loginto EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [User information] tab.

D's ,OFOdUCE‘r User name: EpsonUserl

Job management User information Maintenance

i 1

The registered user information is displayed.

Dis producer User name: EpsonUserl

Job management Maintenance |
I Change password I Edit user
User information
EpsonUserl

Fullname @ |
[Authority |

e User name: This displays the user name to use when logging in to EPSON Total Disc Net

Administrator.
¢ Full name: This displays the full name of the user if registered.

Email address:  This displays the email address of the user if registered.

Authority: This displays “Administrator” if the user is set as an administrator.
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Changing user information

Use the procedure below to change the full name and email address of a user.

1 Loginto EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click [Edit user] in the [User information] screen.

Dis PrOdUCE-r User name: EpsonUserl

Job management Maintenance

B L e

[ Change password Edit user

3 Change the full name or email address, and click [Save].

Dis prOdUCEF User name: EpsonUserl

Job management Maintenance

[ Change password [ Back
Edit user
Epsonlserl
Fulname | |
R S o - |
Save
4 Click [OK].
Windows Internet Explorer ===
@ Update user information.
| oK | ’ Cancel

5 The [User information] screen appears.

Check that the modified information is correct.

36



Preparation

Changing password

The password is used to log in to EPSON Total Disc Net Administrator. Use the following procedure to change the
password.

n Manage the password so that it cannot be used by anyone other than you.

1 Lloginto EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click [Change password] in the [User information] screen.

User name: EpsonUserl

Dis¢/producer

Job management Maintenance !

Change password Edit user
3 Enter the new password, and click [Save].
e Enter from 5 to 16 alphanumeric characters or symbols (“,“ - “_") for a password.
g e A password is case-sensitive.

¢ Do not set a date of birth, employee number, or anything else that is easy to guess for a
password.
e Manage the password so that it cannot be used by anyone other than you.

User name: EpsonUserl

Job management Maintenance J

Change password

Epsonlserl

Confirm password ssssssss |

4 Click [OK].
[ Windows Internet Explorer ‘

@ Change password,

l oK I ’ Cancel
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Uninstalling the software

If the software could not be installed properly, uninstall (delete) the software, and then reinstall.

This section describes the procedure for uninstalling the following software.

e EPSON Total Disc Maker
e EPSON Total Disc Setup
e EPSON Total Disc Monitor

e Printer driver

Preparation

You may be asked for an administrator password or confirmation when uninstalling the
Notes software. When asked for a password, enter the password to proceed with operation.

1 Exit all applications that are running.

2  Click Start (E), and then select Settings.

3 Open “Apps” and then the “Installed apps” screen.

4 Select EPSON Total Disc Maker, and click [Uninstall].

€ Settings

® [ =R
o Lacal Account

Find a setting

B System

a Bluetooth & devices
¥ Network & internet
4 Personalization

| B Apps

Apps > Installed apps

Search apps

= Filter by:  All drives v N Sortby: Size (Large to small) ~
45 apps found
3% EPSON Total Disc Maker J3MB
2 9600 | SEIKO EPSON CORPORATION. | T1/8/2022 =~
a MB

If you cannot perform the uninstallation due to any problem, uninstall the software by
Notes double-clicking setup.exe in the Discproducer Utility & Documents Disc.
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5 Select [Remove], and click [Next].

EPSOM Total Disc Maker - InstallShield Wizard ===
Welcome w“&
Modify or remove the program, ‘A_,Mm_

‘wielcome to the EPSON Tatal Dize Maker Setup Maintenance program. This program lets yau
modify the current installation. Click one of the options below.

Modify

@ Select new program features to add or select cumently ingtalled features to
remave.

@ Remove all installed features.

< Back [ Mext » ]| Cancel

Follow the on-screen messages to complete the uninstallation process.
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Using Applications
EPSON Total Disc Maker

What is EPSON Total Disc Maker?

EPSON Total Disc Maker is software for editing the write data and the print data for the label surface, and publishing
to this product (PP-100NII).

In EPSON Total Disc Maker, the execution of writing data to this product and printing labels is referred to as
“publishing”. Publishing enables this product to write data to a CD, DVD, or BD and print the label to create a
finished disc.

Starting EPSON Total Disc Maker

The following procedure is for Windows 10. The procedure to start EPSON Total Disc Maker may differ depending

on your operating system. Check the specifications for your system.

1 Select [Start] (E) - [All Programs] - [EPSON Total Disc Maker] - [EPSON Total Disc

Maker].
The [Open] dialog box appears.

2 Click [Cancel].

The [Open] dialog box closes and the disc view becomes active.

%L Open =]
Folder C:\Program Files\EPSON{Total Disc MakerSample - E]
File Name Vaolume Label Type Modified

1/17/2008 12:00:00 AM

1/17/2008 12:00:00 AM

@ Sample_02.tdd

Shaow this dialog box at startup

o If you select a Total Disc Maker data file in the [Open] dialog box and then click [Open], the
Notes selected file opens and the publish view becomes active.
o If you unselect [Show this dialog box at startup] and close the [Open] dialog box, the
[Open] dialog box is not displayed from the next startup.
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Displaying Help of EPSON Total Disc Maker

Help of EPSON Total Disc Maker contains the procedures for using and specifications of EPSON Total Disc Maker.

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

2 Click @ [Help] on the toolbar.

T4, EPSON Total Disc Maker - Sample_01.dd

File View Tool Help

"-. Disg Puhlish
cdaynes(2)

ta'hia A VEH

" oztz 0 Please select the type of disc to create.

 #]Music & Data €D
{#video c0
(Elcepy
PoRead Back

Apply

You can also display EPSON Total Disc Maker Help in the following ways:
Notes e Start EPSON Total Disc Maker, and press [F1].
o Start EPSON Total Disc Maker, and click [Help] on the [Help] menu.
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Screen configuration of EPSON Total Disc Maker

This section describes the screen configuration of EPSON Total Disc Maker.
See Help of EPSON Total Disc Maker for details on use.

Disc view

Starting EPSON Total Disc Maker or clicking [Disc] in another view displays the disc view.

In the disc view, you can edit the data to write to the disc.

T4, EPSON Total Disc Maker - Sample_01.dd - 0 x

file View Tool Help

B o Lakel Publich
e = RS WA el Y ©)

htaxave

7 4zt2 50 Flease select the type of disc to create.

() Music &.Data €D
[ video c

|Copy

[ Read Back

Label view

Clicking [Label] in the disc view or publish view displays the label view.

In the label view, you can edit the data for printing on the label surface of the disc.

£y EPSON Total Disc Maker - Sample 01.tdd o x
File Edit Wiew Layot Tool Help

ol 63 S0 B o e B

HALBEmTSENOO = b B | T [somn -

[ Temphre | | Background Edit Item Layout
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Publish view

Clicking [Publish] in the disc view or label view displays the publish view.

In the publish view, you can publish the writing data and label to this product.

By EPSON Total Disc Maker - Ssple 01 4dd - o X
File Yiow Tool Help
Sllaldoam D
Output Deviee
T Ermtiabel e 1 - [l
oot Publsh Mode _
: - | Starciud mode
Marre
Frout Stadar
Suder 1 (DR -
Dutput Stacker )
Stacker 2 ~
Wiite Speed Write: Verdication
Label Type
OO Lol v
Print Made Settng
1 2
iy [ Speedt
Coes 1
Troe (=] Butian
Vokeme Label
Sire 2]
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EPSON Total Disc Setup

What is EPSON Total Disc Setup?

EPSON Total Disc Setup is software for registering the product to the computer. It also allows you to check the
Publish Mode, stacker to be used, drive, etc., as well as the basic settings for publishing discs with this product.

Starting EPSON Total Disc Setup

To use EPSON Total Disc Setup, you need to register this product after the installation. See
page 32 in this guide, and then register this product.

Notes

The following procedure is for Windows 10. The procedure to start EPSON Total Disc Setup may differ depending on

your operating system. Check the specifications for your system.

Select [Start] (E) - [All Programs] - [EPSON Total Disc Maker] - [EPSON Total Disc Setup].
EPSON Total Disc Setup starts.

You can also start EPSON Total Disc Setup in the following ways:
Notes e Click 4 in EPSON Total Disc Maker.
o Click [Start Total Disc Setup] on the [Tools] menu in EPSON Total Disc Maker.
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Displaying Help of EPSON Total Disc Setup

Help of EPSON Total Disc Setup contains the procedures for using and specifications of EPSON Total Disc Setup.

1 Start EPSON Total Disc Setup.
See “Starting EPSON Total Disc Setup” on page 44 in this guide for the start procedure.

2 Click @ [Help] on the toolbar.

%) EPSON Total Disc Setup — X
File Edit Tool Help

@ i = UR Y1 B @
Name Maodel name Host Name Status Waiting Transmitting Available Spacs
@ PP-100M 1 PP-100M II RO RO Ready 1] o] 414.3 G
< >

You can also display Help of EPSON Total Disc Setup in the following ways:
Notes e Start EPSON Total Disc Setup, and press [F1].
e Start EPSON Total Disc Setup, and click [Help] on the [Help] menu.
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Screen configuration of EPSON Total Disc Setup

This section describes the screen configuration of EPSON Total Disc Maker.
See Help of EPSON Total Disc Setup for details on use.

Setup screen

m @ 6 @ 6 (©
| |

“ersofi Totalfpisc Sfup
Fild Edi§ Toof Hel

i
BXEa® D

Name Maodel name Host Name Status Waiting Transmitting Available Space

PP-100M II 0000000000 414.3 GB

(1) | Add Registers this product.
(2) | Remove Deletes the registration for the selected product.
(3) | Properties Displays the [Properties] screen for the selected product.
(4) | Start Total Disc Net Administrator | Starts EPSON Total Disc Net Administrator.
(5) | StartTotal Disc Monitor Starts EPSON Total Disc Monitor.
(6) | Help Displays Help.
- Name Displays the name of the product.
- Model Name Displays the model name of the product (PP-100NII).
- Host Name Displays the host name or IP address of the product.
- Status Displays the product status.
- Waiting Displays the number of unfinished jobs.
- Transmitting Displays the number of jobs being transmitted.
- Available Space Displays the available space on the product’s internal HDD.
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[Properties] screen
Click X [Properties] in the Setup screen to display the [Properties] screen.
Click the [General] tab, [Maintenance Info] tab, and [About] tab in the [Properties] screen to display each screen.

[General] screen

Properties - PP-100M 1 (PP-1001) (=3

General |Maintenance Info | About

MName PP-100M 1

Host name 192,168, 192. 163
Stacker Settings

Publish Mode Standard mode
Stacker 1 CDR

Stacker 2 Qutput Stacker

Stadker 3 Do not use

Drive Settings

Drive to Use Use Both

Number of write retries 3

Printer Settings

Eoni e EPSON PP-100NPRI v] [ setprinter.. |

Failure error mark Print

OK. ][ Cancel ] Apply

Item Description

Name Displays the name of the product. The name can also be changed here.

Host name Displays the host name or IP address of the product.

Stacker Settings Allows you to check the settings for the Publish Mode and type of disc to load in
the stacker.

Drive Settings Allows you to check the settings for the drive to use and the number of write
retries after an error occurs during disc writing.

Printer settings Displays the [Main] screen of the printer driver.
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[Maintenance Info] screen

Properties - PP-100M 1 (PP-100M} =
General | Maintenance Info | About
Number of printed discs = 208 [discs]
Service life of Drive 1 = 1[%:]
Service life of Drive 2 - 1[%]

OK ][ Cancel ]

Item Description

Number of printed discs | Displays the cumlative number of printed discs.

Service life of Drive 1/ Displays the service life of the drive. When the value is close to 100%, it is time to
Drive 2 replace it.
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[About] screen
Properties - PP-100M 1 (PP-1001) (=3
| General | Maintenance Info | About |
Serial number - CA31011005
Version Information
Autoloader - WNAQT D4
Printer - PP-100NPEN WNPOO1 04
Drive 1 - BDE-PR1 EP PP100 Q.20
Drive 2 - BDE-PR1 EP PP100 Q.20
OK ] [ Cancel ] Apply
Item Description
Serial number Displays the serial number of the product.
Autoloader Displays the firmware version of the product’s internal autoloader.
Printer Displays the firmware version of the product’s internal printer.
Drive 1 Displays the firmware version of the product’s internal CD/DVD/BD Drive 1.
Drive 2 Displays the firmware version of the product’s internal CD/DVD/BD Drive 2.
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EPSON Total Disc Monitor

What is EPSON Total Disc Monitor?

EPSON Total Disc Monitor is software for displaying the product’s current status, remaining ink, job information,

and other information. You can also pause/cancel jobs or change the order of jobs to be processed.

Starting EPSON Total Disc Monitor

To start EPSON Total Disc Monitor, you need to register this product after the installation. See
page 32 in this guide, and then register this product.

Notes

The following procedure is for Windows 10. The procedure to start EPSON Total Disc Monitor may differ depending

on your operating system. Check the specifications for your system.

1 Select [Start] (E)— [All Programs] - [EPSON Total Disc Maker] - [EPSON Total Disc
Monitor].

2 When more than one unit is connected, select the product for which to display the status,
and click [OK].

'EPSON Total Disc Moniter ==

Flease select an output device for displaying the status,

PP-100N 1 v]

I OK ][ Cancel ]

EPSON Total Disc Monitor starts.

You can also start EPSON Total Disc Monitor in the following ways:
Notes e Click B in EPSON Total Disc Maker/EPSON Total Disc Setup.
o Click [Start Total Disc Monitor] on the [Tools] menu in EPSON Total Disc Maker/EPSON Total
Disc Setup.
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Displaying Help of EPSON Total Disc Monitor

Help of EPSON Total Disc Monitor contains the procedures for using and specifications of EPSON Total Disc

Monitor.

1 Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Click @ [Help] on the toolbar.

B EPSON Total Disc Monitar - PP-100M 1

Job  View Help

mpe @:= =i 'f-_'

Unfinished Job Firishad Job
Job Mame Status Publisher Copies Type Input Stacker OQutputSta...  Time Needed
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Print 1 z 2min
20100210 Waiting 3558030 Publish 1 g 2 min
Device Status
Publishing is possible,
Do not pull out Stacker 4 while discs are being transferred to it
Standard mode

oc I | @ Drive 1

Writing Stacker 1
TS = =
o [N ]

) Stacker 2
ov TN | . Drive 2 Output Stacker
S Transferring
O E"'jﬂ" Stacker 3
o« WM ] - e
Y i

Printable Copies =) ;{'”tgrb E Stacker 4
1000 or more it Output Stacker

Notes

You can also display Help of EPSON Total Disc Monitor in the following ways:

o Start EPSON Total Disc Monitor, and press [F1].

e Start EPSON Total Disc Monitor, and click [Help] on the [Help] menu.
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Screen configuration of EPSON Total Disc Monitor

This section describes the screen configuration of EPSON Total Disc Monitor.

See Help of EPSON Total Disc Monitor for details on use.

Mm@ @ 6 6 @
L1 11 | 1
B epspil Thtal Dfsc Moditor - PPELOON (= <)
ik iew | Hel
ip @z =7 °7 2
Job Mame Status Publisher Copies Type Input Stacker  Qutput Sta...  Time MNeeded
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Print 1 2 2 min
20100210 Waiting 9559030 Publish i 2 2 min

Device Status

Publishing is possible,

(8) m=te . — : .
o not pull out Stacker 4 while discs are being transferred to it.
o c I:l Dri_\.lg ; Standard mode
Ll :l @% Writing @ gtg_c}l;erl
6w [N | T
(9) ==t & M -:l _IEE”'-'EFZ y D Output Stacker et (12)
ransrerring
oy f:::::";“" Stacker 3
o WM ] el e
x 5 — Printer acker
TB'SEEEFI?H?FE'ES Standby @ gtutplu(ut S4tacker
(10) (11)
(1) | Pause Pauses the selected job.
(2) | Resume Resumes the selected job.
(3) | Cancel Cancels the selected job.
(4) | Select All Select all jobs published.
(5) | Priority Publishing Processes the selected job before the others.
(6) | Finished job details Displays the selected finished job details.
(7) | Help Displays Help.
(8) | Operation Guidance Displays the product’s status or the content and message of an error.
(9) | Ink status Displays the remaining ink.
(10) | Printer status Displays the printer status.
(11) | Drive Status Displays the drive status.
(12) | Stacker status Displays the stacker status.
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The number of printable labels is an estimate of how many more the same type of labels as

Notes last time can be printed. This value may differ slightly from the actual value due to factors such
as the printing data and printing environment. Values up to 1000 are displayed as “1000 or
more”, and quantities less than 1000 discs are displayed in 10-disc units.

Click the [Unfinished Job] tab and [Finished Job] tab to display each screen.

[Unfinished Job] screen

The [Unfinished Job] screen displays information on jobs with the status of Waiting, Publishing, Paused, Pausing,
Canceling, Standby, or Recovering. Right-click a job to select [Pause Job], [Resume Job],[Cancel Job], or [Priority
Publishing].

B EPSON Total Disc Moniter - PP-100N 1 o= =)
Job  View Help
ineH= =i ; @
Job Mame Status Publisher Copies Type Input Stacker  OQutputSta...  Time Needed
20090101 Publishing 9559030 Publish 1 3 9 min
kilimanjaro Waiting EPSOM [ o/1 ] Print 1 2 2 min
20100210 Waiting 3550030 [ /1 ] Publish 1 2 2min
Item Description
Job Name Displays the job name. The job name is set automatically from, for example, the
volume label of writing data registered with EPSON Total Disc Maker.
Status Displays the job status.
Publisher Displays the publisher of the job.
Copies Displays the number of discs published normally / the total number of discs to be
published.
Type Displays a job type such as Print, Write, or Publish (print and write).
Input Stacker Displays the disc input stacker number.
Output Stacker Displays the disc output stacker number.
Time Needed Displays the estimated time for the period from the start to end of job processing.
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[Finished Job] screen

The [Finished Job] screen displays information on jobs for which publishing is finished.

B EPSON Total Disc Monitor - PP-100N 1 ][ B 5]
Job  View Help
'] -" Ld =1 @
Unfinished Job Finished Job
Job Mame Status Fublisher Successful Failed Quantity Type Qutput Sta... =
kimamjaro  Published EPSON 1 0 1 Print 2 |g
20100210 Published 3559030 i 0 1 Publish 2 =
20090101 Cancel 9559030 Z 1 5 Publish 2z
Item Description
Job Name Displays the job name.
Status Displays the status when the job finished.
Publisher Displays the publisher of the job.
Successful Displays the number of discs for which printing, writing, publishing, or the like
was successful.
Failed Displays the number of discs for which printing, writing, publishing, or the like
failed.
Quantity Displays the number of discs specified to be created.
Type Displays the job type.
Output Stacker Displays the disc output stacker number.

54



EPSON Total Disc Net Administrator

What is EPSON Total Disc Net Administrator?

Using Applications

EPSON Total Disc Net Administrator is an internal Web application of this product for performing tasks such as

managing jobs, users, and data for maintenance.

EPSON Total Disc Net Administrator displays different screens and functions depending on the authority of user

logged in.

Logging in to EPSON Total Disc Net Administrator

1 Tumn the product on.

2 Enter the IP address, host name, or FQDN for this product in the browser’s address bar.

Example: When the product’s IP address is 192. 168. 192. 168: http://192. 168. 192. 168

Total Disc Net Administrator may not start correctly depending on your environment. If this
u happens, add this product's IP address to your "Trusted sites" or "Local Intranet".

EPSON Total Disc Setup.

You can also start EPSON Total Disc Net Administrator in the following ways:
Notes e Click i in EPSON Total Disc Maker/EPSON Total Disc Setup.
o Click [Start Total Disc Net Administrator] on the [Tools] menu in EPSON Total Disc Maker/

¢ If notification email transmission is set by the administrator, click the URL in the email sent
from EPSON Total Disc Net Administrator.

3 Enter the user name and password, and click [Login].

Dis¢/producer

—

User name ‘EpsonUsen

Password ‘00000000.

you log in, change your password first. (See “Changing password” on page 37 in this guide
for the procedure to change your password.)
e Manage the password so that it cannot be used by anyone other than you.

g o The first time you log in, confirm the user name and password with the administrator. After
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Logging out from EPSON Total Disc Net Administrator

Click [Logout] in the upper right of the screen.

Version | Help

D.,s p!‘O ducer User name: EpsonUserl

Displaying Help of EPSON Total Disc Net Administrator

Help of EPSON Total Disc Net Administrator contains the procedures for using and specifications of EPSON Total
Disc Net Administrator.

1 Start EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the start procedure.

Click [Help] in the top right.
2 P p 11g

Version Logout
E’Qprﬂdﬂce" User name: EpsonUserl
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Screen configuration of EPSON Total Disc Net Administrator

This section describes the screen configuration of EPSON Total Disc Net Administrator.

See Help of EPSON Total Disc Net Administrator for details on use.

Click the [Job management] tab, [User information/User management] tab, [System settings] tab (administrator

only), and [Maintenance] tab to display each screen.

[Job management] screen

The [Job management] screen displays the jobs published to this product. If you use search options, a job list of the

search results is displayed in accordance with the conditions specified.

Click [Details] to display the [Job details] screen.

Dis PFOdUCE-r User name: EpsonUserl

User information Maintenance

Job status list

Search options
Search target Date Status

Date published - December + 3 v 2008 = Al -

Detﬂ,ls Dec 3, 2008 DVD_Video Publishing
Dec 3, 2008 zample_data Completed '2:
Dec 2, 2008 20090101 Completed

1/1

i@ Iobs that can be republished: 1
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[Job details] screen

The [Job details] screen displays details on Jobs. You can use the job information of a finished disc to publish another
disc with the same content.

E'QPrOducer User name: EpsonUserl

ob anageme User information Maintenance
S—

i Back
Job details
Disc information
Job name sample_data
Date published Dec 3, 2008 20:02:07
| tame | Sie | Daicwodied [ Eeaanat e e
Status Completed

+ EB sample_data_1
+ E sample_data_2

+ f:l sample_data_3

Publishing information

Job type Publish

Write verification None

Write speed 40 X

Number of discs to be .

published 1 Disc(s)
Number of discs -

published 1 Disc(s)

Disc type Data CD Finished Job Details

Publishing was completed.
0 650700

sizec [N == [ ]| s<civs

Republish
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[User information]/[User management] screen

The [User information (User management)] screen displays the user information for the currently logged in user. If

an administrator is logged in, the screen displays the information of all registered users.

Click [Change password] to display the [Change password] screen. Click [Edit] to display the [Edit user] screen.

<When a user other than an administrator is logged in>

User name: EpsonUserl

Dis¢/producer

Job management User information Maintenance J

[ Change password I Edit user

User information

Epsonlserl

Email address

<When an administrator is logged in>

User name: EpsonAdminl

Job management System settings Maintenance

l User registration [ User import
User list
[ Edit ] [ Delete ] EpsonAdmini
[ Eat  |[ Deete | EpsonAdminz
[ Edit ] [ Delete ] EpsonlUserl
[ Edt ][ Deete | EpsonUser2

/1

[Change password] screen

The [Change password] screen allows the password of the currently logged in user to be changed. If the currently

logged in user is an administrator, the passwords of all registered users can be changed.

[Edit user] screen

The [Edit user] screen allows the full name and mail address of the currently logged in user to be edited. If the

currently logged in user is an administrator, the full names, email addresses, and authorities of all registered users can
be edited.
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[System settings] screen (administrator only)
Click the [Output device] tab, [Network] tab, [Email] tab, and [Date/Time] tab to display each screen.

@pFOdUCEF User name: EpsonAdminl

Job management User management System settings Maintenance
Output device MNetwork Email Date/Time

Device name | PP-100M- 0000
Publish mode
Mode | Standard mode ~ |
Stacker 1 | CD-R [ |
Stacker 2 Output stacker v
Stacker 3 Do not use v

Drive settings

Drive used Use both ~

Mumber of write retries 3% time(s)

Printer settings

Show error mark on discs that experience errors

Notification Settings
Beep when a job is finished, or when the source stacker is empty
(O) Motify after each job is finished

(@ Motify after all jobs are finished

Save |

[Output device] screen

The [Output device] screen allows you to check and change the settings of this product such as the Publish Mode,

drive, and adding of error marks.

[Network] screen

The [Network] screen allows you to check and change the product’s network settings.

[Email] screen

The [Email] screen allows you to set notification email transmission related to, for example, disc publishing and ink

information.

[Date/Time] screen

The [Date/Time] screen allows you to set the product’s internal clock.
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[Maintenance] screen
Click the [Device] tab and [Data] tab to display each screen.

D-,s pFOdUCE-' User name: EpsonUserl

Job management User information

Drivel Information
Service Life of Drive 0%

Drive2 Information

Service Life of Drive 0 %

Printer Information

Number of Printed Copies 455 Disc(s)

[Device] screen

The [Device] screen displays the product’s drive usage status and the number of printed discs.

[Data] screen
Click [Download] in [Download operation log] to download information related to operation of the product. Use the
operation log for maintenance and support.

If the currently logged in user is an administrator, data such as the product’s setting information and job history can

be backed up and restored. Furthermore, the product can be restored to the initial state.

61



How to Use the Printer Driver

How to Use the Printer Driver

What is the Printer Driver?

You can use the printer driver to make basic settings for the product and perform maintenance operations such as
checking the nozzles and cleaning the print head. The printer driver also allows you to print labels using applications
other than EPSON Total Disc Maker, such as Illustrator.

Displaying the printer driver screen

The printer driver screen can be displayed from EPSON Total Disc Maker, EPSON Total Disc Setup, and the [Start]

menu.
e it
s EPSON PP-100MPRN Properties =
Ink Levels
Irput Stacker Stacker 1 CD-R - ﬁ
Output Stacker Stacker 2 - ﬁ
Label Type CD/DVD Label e
Mode Setting i
Quality U o Speed E
1 2
Standard
Inside :450
Label Size Standard <] Diing Time [
Color Cantral: =]
Photo-realist — S
oto-realiztic Copies 1 '_"?fl] [ Frint Preview
B
[ ok [ cencel |[ Hep |

Displaying from EPSON Total Disc Maker

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

2 Click [Print Settings] in the [Tool] menu.

0. EPSON Total Disc Maker - New

File ViewETooI Help
C.. Options...

Start Total Disc Setup

ey E | Start Total Disc Net Administrator
L : :
) i Start Total Disc Monitor
e RE
Print Settings... ]
T

The printer driver screen appears.
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Displaying from EPSON Total Disc Setup

1 Start EPSON Total Disc Setup.
See “Starting EPSON Total Disc Setup” on page 44 in this guide for the start procedure.

2 Select this product, and click B [Properties].

1 EPSON Total Disc Setup o= ==
File Edit Tool Help

mx[F]e & o

MName Model name Host Name Status Waiting Transmitting Available Space

192.168. 192. 168 Ready

Notes You can also display the properties screen by clicking [Properties] in the [Edit] menu.

3 Click [Set Printer].

Properties - PP-100M 1 (PP-1001) ==

General | Maintenance Info | About

Name PP-100M 1

Host name 192,163,192, 163

Stacker Settings

Publish Mode Standard mode
Stacker 1 DR

Stacker 2 Qutput Stacker
Stacker 3 Do not use

Drive Settings

Drive to Use Use Both

Number of write retries 3

Printer Settings

EonterName EPSON PP-100NPRI | setrrinter.. ]

Failure error mark Print

[ O i [ Cancel Apply

The printer driver screen appears.
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Displaying from the [Start] menu

The following procedure is for Windows 10. The procedure to display the printer driver may differ depending on
your operating system. Check the specifications for your system.

1 Click Start(E) and then Settings.
2 From Bluetooth & Devices, click Printers & Scanners.

3 Right-click [EPSON PP-100NPRN], then click [Printing Preferences] in the menu.
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Setting up the printer driver

[Main] screen

Make basic label printing settings in the [Main] screen.

If displayed from EPSON Total Disc Maker:

The settings are only reflected in EPSON Total Disc Maker. The settings are lost when you exit EPSON Total Disc
Maker.

See “Displaying from EPSON Total Disc Maker” on page 62 in this guide for the printer driver displaying procedure.

If displayed from EPSON Total Disc Setup or the [Start] menu:
The information you set is saved as the printer driver settings, and after this, it is reflected in the EPSON Total Disc
Maker settings and other application print settings.

See “Displaying from EPSON Total Disc Setup” on page 63 in this guide or “Displaying from the [Start] menu” on
page 64 in this guide for the printer driver displaying procedure.

5% EPSON PP-100MPRM Properties =

Ink Levels

Input Stacker Stacker 1 CD-R - E
3 Output Stacker Stacker 2 - E
Label Type CD/DVD Label e
Mode Setting i
@
Quality U ! Speed E

1 2

Standard
Inside :450
Label Size Standard »  Diying Time ] :sec
Calor Contrals =)
Photo-realist = o
e Copies = [T Prirt Preview
-

[ ok ][ cence ][ Hep
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Input Stacker Allows you to select the stacker where the blank discs are set.
Output Stacker Allows you to select the stacker to which to output published discs.
Label Type Allows you to select the type of disc label to be printed.

e If you print on the matte label type of Epson specified CDs, select [CD/DVD
Label].

e If you print on the matte label type of Epson specified DVDs, select [CD/DVD
Premium Labell].

Mode Color/Black Select [Color] to print in color, and select [Black] for monochrome printing.
Setting Quality/ 1: Print quality is the priority.
Speed 2: Printing speed is the priority.

This is set to [1] if [Label Type] is set to [EPSON Specified CD/DVD Label].

High Speed If you check this, the printing speed increases because it prints when the print
(Bidirectional | head is moving either left or right.

printing) Uncheck this to print in a single direction, which improves the print quality.
However, the printing speed slows down.

Color Click this to display the [Color Settings] screen (see page 131 in this guide).
Settings Allows you to set the print colors.
Label Size Allows you to select from among the following label sizes from commercially

available software.
e Standard: Outside Diameter 116.0 mm, Inside Diameter 45.0 mm
¢ Wide: Outside Diameter 116.0 mm, Inside Diameter 25.5 mm

e User defined label size: Allows you to set a custom size

Copies Allows you to specify the number of copies to write/print. (0 to 1000)
Ink Levels Shows the approximate level of ink remaining in the ink cartridges.
Drying Time Allows you to set the time it takes to dry the ink on the discs in the printer tray

after label printing is finished.

Print Preview Select this checkbox to confirm an image of the printing results on screen
before printing when you print from commercially available software.
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[Utility] screen

In the [Utility] screen, you can run various maintenance functions to maintain the print quality as well as make

settings for running the printer driver.

50 EPSON PP-100MPRN Properties =

Main

Mozzle Check(J)

Llze thiz utility if gapz or faint areaz appear in your printout.

Head Cleaning(C]

Uze thiz utility if yaur print quality declines or the Nozzle Check indicates clogged nozzles.

Frint Head Alignment[]

Lise this utility if mizaligned vertical lines appear in wour printout,

Correcting the Printing Pasition(D]

&

Perform adjustment of the print start position of the printer.

QK ][ Cancel H Help ]

Nozzle Check Allows you to print a pattern for checking if the print head is clogged. Check the
printed pattern to see whether or not the print head is clogged.

See “How to perform a nozzle check” on page 152 in this guide for details on how
to use this function.

Head Cleaning Allows you to clean the print head. Run this when the print head is clogged.

See “How to clean the print head” on page 156 in this guide for details on how to
use this function.

Print Head Alignment Adjusts the alignment when the printing results show gaps in vertical lines or
appear blurry.

See “Print head alignment” on page 158 in this guide for details on how to use this
function.

Correcting the Printing Allows you to adjust the printing position up, down, left, or right. Run this if you
Position have checked the printing results on your disc and found that the printing
position has shifted.

See “Correcting the printing position” on page 160 in this guide for details on how
to use this function.
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Printer Driver Basics

When you print labels using commercially available software, you set the printer driver to be used and the size of the

paper to be printed.

If the publish mode is set to "Standard Mode" and stacker 3 is set to "Use" printing from

Notes commercial software is not possible.

This section describes how to print labels using data created in Microsoft Office Word.

1 Start WordPad.

2 Click [Print] in the [File] menu.

=, Document - WordPad ==
Edit VWiew Insert Format Help
MNew... Ctrl+M
Open.. Ctrl+Q
Save Ctrl+s  E
Save As.. __3
Print... Ctrl+P

Frint Freview...

Page Setup..

1 C:\Users\.. \Desktop'\UserList
2 M\UserList

Send...

Exit

3 Select EPSON PP-100NPRN as the printer to use, and click [Apply].
4 Click [Cancel] to close the [Print] screen.

5 Click [Page Setup] in the [File] menu.

%2 Document - WordPad ==
Edit View Insert Format Help
New... Ctrl+N
Open.. Ctrl+0
Save Ctrl+s L
Save As... __
Print... Ctrl+P
Print Prr—\-‘iFw
Page Setup...

1 Ch\Users\..\Desktop'\UserList
2 M:\UserList

Send...

Exit
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6 Set [Size] and [Margins] as shown below, and click [OK].
[Size] setting:

Standard In [Width] and [Height], 124 x 124 mm are set.
Wide In [Width] and [Height], 124 x 124 mm are set.
Custom Size Allows you to set the values you want in [Width] and [Height].

[Margins] settings:
Set each of [Left], [Right], [Top], and [Bottom] to 2 mm.

Page Setup (=3

Paper

Size: [ | Standard i |]
Source: | Stacker 1 - |
QOrientation Margins {millimeters)
@ Portrait Left: 2 Bight: 2
Landscape Top: 2 Bottom: 2
[ OK ] | Cancel |

When you print using software other than EPSON Total Disc Maker, create the print data using
Notes the following settings.

Paper size: 124x124 mm

Top, bottom, left, and right margins: 2 mm.

7 Create the data to be printed.
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8 Click [Print] in the [File] menu.

= Document - WordPad f=rlfE
Edit VWiew Insert Format Help
MNew... Ctrl+N
Open... Ctrl+0  F
Save Ctrl+S B
Save As.. __3
Print... Ctrl+P

Frint Freview...

Page Setup...

1 Ch\Users.,\Desktop'\ UserList
2 N:\UserList

Send...

Exit

9 Click the [Preferences] button.

EQA Print (3]
General

Select Prirter

%Aclcl Printer

BREPSON PP-100MPRMN

= Fax

s@a Microsoft XP5 Document Writer

Status: Ready [E1 Prirt ta file

Location:

Comment:
Page Range

@ Al Mumnber of copies: 1 o

Sel

D) Pagss: 1-65535 Collate
1 2 3
Erter ether @ single page number or a single 12| 2§ 3}
page range. Forexample, 5-12
Pririt ] [ Cancel
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10 Setup the printer driver and click [OK].

See “Setting up the printer driver” on page 65 in this guide for details on the printer driver settings.

Ink Levels
Input Stacker Stacker 1 CD-R - ﬁ
Output Stacker Stacker 2 - ﬁ
Label Type CO/DVD Label -
Mode Setting i
Qe p - =
= -

Standard

Inzside 450

Label Size Standard *  Dwying Time 0 E B0
Caolor Controls

Phatao-realistic 1 =

Copies = Print Preview
Wersion | nformatiorn

[ ok ][ Cancd |[ Hep

1 1 Click [Print].

Printing starts.
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This section describes how to display the printer driver Help.

How to Use the Printer Driver

How to display the EPSON printer driver Help

Click the [Help] button.

=% EPSON PP-100NPRN Properties

Input Stacker

Output Stacker

Label Type
Mode Setting

@) Color

m:%-
!Q/ Quality

Standard e
Outside :1160 || High Speed
Inside -4R0

Label Size
Color Contrals
Phata-realistic .

Copies

Yersion [nformation

Stacker 1 CO-R -
Stacker 2 -
CD/DYD Label -
) Black.
|‘J Speed
1 2

Color Settings...

Standard +  Dying Time o

1 5 [T Print Preview

Ink Levels

How to display an explanation of an option

To display an explanation of an option, right-click over the option you want to know about, and click the Help button.

=5 EPSON PP-100MNPRN Properties

=)

Ink Levels
Input Stacker Stacker 1 CO-R - i
Output Stacker Stacker 2 - i
Label Type CO/CVD Label -
Mode Setting i
w%' @ Colar ) Black, i
Help F
T -1
Standard i -
Outside  -1160 [¥] High 5peed Color Settings... i
Inside :450
Label Size Standard ~  Diying Time 0 [2sec
Color Controls
Photo-realistic Copies 1 : B
OK ] I Cancel I I Help
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Publishing Discs
Types of Publish Mode

This product has the following Publish Modes: Standard Mode, External Output Mode, and Batch Mode.

Standard Mode

This mode uses Stacker 1 as the input stacker for discs. You can select Stacker 2 or Stacker 4 as the output stacker.

If you select Stacker 2 as the output stacker, you can publish up to 50 discs without having to replenish the discs or

take out published discs.

If you select Stacker 4 as the output stacker, you can easily take out published discs without even having to pause a job

during publishing.
Repeatedly replenishing and taking out discs allows for the continuous publishing of up to 1,000 discs.

\ Blank discs \

Published discs

\ Blank discs \ Blank discs
I I

Published discs
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External Output Mode

You can select Stacker 3 or Stacker 4 as the output stacker. If you select Stacker 4 as the output stacker, you can easily

take out published discs without even having to pause a job during publishing.
The External Output Mode allows you to use the product in the following ways according to the application.
¢ Loading a different type of disc into each stacker

If, for example, CD-Rs are loaded in Stacker 1 and DVD-Rs are loaded in Stacker 2, a user can just select a stacker as

necessary to publish the required discs without having to change the discs.

\ Blank discs \
1 1

Blank discs
[ e— 4
Published discs
—_— ~
3o--m-- 2——— CEEBr
h .: P - : # Published discs

4O 4
=8 O >
CEoor

Published discs

¢ Continuous publishing of the same type of disc

If the same type of discs are loaded in Stacker 1 and Stacker 2 and [Auto] is selected for the input stacker setting, up to
100 CDs/DVDs can be continuously published by taking out published discs without replenishing discs. Up to 1000
CDs/DVDs can be continuously published in a single job by replenishing discs and taking out published discs.

Blank discs \ Blank discs \

T — .

Published discs Published discs
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Batch Mode

This mode uses Stacker 1 and Stacker 2 as the input stackers for discs, and Stacker 2 and Stacker 3 as the output

stackers.
Loading 50 discs in each of Stacker 1 and Stacker 2 allows for the continuous publishing of 100 copies of the same disc

without having to replenish the discs or take out published discs. Repeatedly replenishing and taking out discs allows

for the continuous publishing of up to 1,000 discs. If you use this mode, be sure to insert Stacker 3.

Blank discs \ Blank discs \
(= >

Blank discs Published discs Published discs

A s S SR W A W | s B
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Compatible disc types

Printable disc and writable disc types differ. When using this product for both printing and writing, use discs that are
compatible with both.

Printable disc types

The product can print on 12-cm CD/DVD/BD discs that support using an inkjet color printer to print on the label

*
surface .

" Discs for which “printable label surface,” “inkjet printer compatible,” or the like is specified in the instructions for
the discs.

e The product supports discs for inkjet printers.

n o Coated discs other than Epson specified discs are not supported.

e 80-mm discs are not supported.

¢ Do not use discs that have lens cleaner, labels or stickers, or condensation on them. Doing
so may result in an malfunction or failure.

e Do not use a cracked, warped, or deformed disc. The disc may break into pieces inside the
product, resulting in a malfunction, or an injury when the disc is taken out.

o With some discs, ink may get on the recording surface if the discs are stacked immediately
after printing. We recommend using a disc you do not need to do a test print to check the
print quality. Wait at least 24 hours before checking the color.

o With some discs, the printing position may be shifted. Perform the print head alignment
and the printing position correction. See “[Utility] screen” on page 67 in this guide for
details on print head alignment and printing position correction.

o If you use discs with a small stack ring (concentric circular projection), the discs may stick to
each other before or after printing.

e Even if the same data is printed on identical discs, the same print results may not be able to
be achieved because of the individual differences (variations) of each disc.

Disc quality may affect print quality. We recommend using Epson specified discs. Epson offers

Notes specified discs for all your printing needs.
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Writable disc types

The product can write the following types of disc.

Type Capacity Characteristics

CD-R 650/700 MB The rewriting and deleting of data is not possible once data has been written.

DVD-R 4.7 GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, single | This is a standard DVD defined by the DVD Forum.
layer)

DVD+R 4.7 GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, single | This is a standard DVD defined by the DVD+RW Alliance.
layer)

DVD-RDL | 8.5GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, double | This disc allows double-layer recording on a single side. This increases the
layer) capacity, thus enabling recording for a long time or recording of high-quality

video.
This is a standard DVD defined by the DVD Forum.

DVD+RDL | 8.5GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, double | This disc allows double-layer recording on a single side. This increases the
layer) capacity, thus enabling recording for a long time or recording of high-quality

video.
This is a standard DVD defined by the DVD+RW Alliance.

BD-R 25 GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, single This increases the capacity, thus enabling recording for five times more data
layer) than an ordinary DVD.

This is a standard BDs defined and promoted by the Blu-ray Disc Association.

BD-R DL 50 GB (single | The rewriting and deleting of data is not possible once data has been written.
sided, double | This disc allows double-layer recording on a single side. This increases the
layer) capacity, thus enabling recording of two times more data than a BD-R.

BD-R 100GB (single | The rewriting and deleting of data is not possible once data has been written.

XL100" sided, three This disc allows three-layer recording on a single side. This increases the
layer) capacity, thus enabling recording of four times more data than a BD-R.

BD-R 128GB (single | The rewriting and deleting of data is not possible once data has been written.

XL128" sided, four This disc allows four-layer recording on a single side. This increases the
layer) capacity, thus enabling recording of five times more data than a BD-R.

* When using BDXL, all drives must support BDXL (must be BDE-PR1EP2) and Total Disc Maker Version 9.5 or

later is required.
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e 80-mm discs are not supported.
n e Do not use discs that have lens cleaner, labels or stickers, or condensation on them. Doing

so may result in an malfunction or failure.

¢ Do not use a cracked, warped, or deformed disc. The disc may break into pieces inside the
product, resulting in a malfunction, or an injury when the disc is taken out.

o Writing (reading) may not be performed properly if a disc has a slight scratch or is dirty. Be
sufficiently careful when handling discs.

e Depending on the discs used, writing may not be able to be performed properly at the
speed recommended for the disc. If this happens, write at a slower speed. In particular, we
recommend writing to DVD+R DL at a slow speed.

e lLayer jump recording is not supported.

e Disc quality may affect write quality. We recommend using Epson specified discs. Epson
offers the specified discs for all your printing needs.
o See EPSON Total Disc Maker Help for details on writable disc types.

Notes
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Handling discs

Notes on usage

e Do not touch the recording surface when holding a disc.
g o Handle discs carefully to ensure fingerprints, dirt, dust, moisture, scratches, etc., do not get
on the label surface and recording surface. Gently wipe off any dust, dirt, and the like with a
soft dry cloth or a commercially available CD cleaner. Do not use benzene, thinner, or

antistatic agents.

e Do not drop a disc, or subject it to an impact.

e Do not apply excessive force by, for example, pinching with a clip or bending.

¢ Do not attach an adhesive sticker to a disc. Doing so may result in writing, printing, or
playing no longer being possible.

e Do not use discs in a place where lots of dirt and dust are present.

o If writing and printing are performed separately, we recommended performing writing
before printing.

e Leaving discs stacked may result in them sticking to each other.

o Directly touching or getting moisture on the printing surface immediately after printing
may result in blurring.

o Letdiscs dry sufficiently after printing. However, let them dry naturally. Do not use a dryer
or other means.

e Text can only be written on the printing surface. When writing, use a felt tipped pen or
other writing instrument with a soft tip. Do not use a ballpoint pen, pencil, or other writing
instrument with a hard tip. Also, do not attempt to erase text once it has been written.

¢ Do not use a disc printed with this product in an auto loading mechanism, a drive with a
holding mechanism that has diameter of 33 mm or more, or an in-car drive. Also, do not
leave a disc in equipment for a long period of time.

e A published disc may not be able to be recognized if it is incompatible with the drive or

player.
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Notes on storage

e Do not place discs in a location where they will be subject to high temperature and
humidity such as locations under direct sunlight, near heating equipment.

¢ Do not place discs in locations where temperatures vary greatly. Doing so may result in
condensation.

e Do not place an object on a disc.

¢ When storing discs, keep them in their disc cases and take care that film, card, or other
material does not touch the printing surface. Such materials may scratch the printing
surface.

¢ Do not store discs in soft cases or bags which may touch the printing surface directly. Doing
so may result in discs sticking, uneven color, or discoloration.

e Do not store discs with part of the printing surface covered. Doing so may cause uneven
color or discoloration.

e Back up (copy) important data just in case. When storing data for a long period of time, we
recommend backing it up periodically.

Notes

See the handling instructions of the discs for other handling procedures and precautions for
discs.
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Printable area

The printable area is the area of the label surface on which printing is possible.

Publishing Discs

The printable area and recommended print area are shown in the table below. Printing will be done in the gray area in

the figure below.

e Printing outside of the recommended print area may result in the discs or tray becoming
n dirty, peeling off or blurring of the print, or discs sticking together.

o If you print outside of the printing range (ink absorbing layer) of the discs you are using, the

ink printed outside the printing area will not fix. Check the label print range of the discs you

are using before configuring the setting.

Printable area

Recommended print area

|

Inside Diameter

Outside Diameter

N A

~_
Inside Diameter

Outside Diameter

Inside diameter

Outside diameter

Inside diameter

Outside diameter

18.0 mm

119.4 mm

45,0 mm

116.0 mm

Set the print area in [Set Inside/Outside Diameter] of EPSON Total Disc Maker or [Label Size] on the printer driver

screen. Select from [Standard] and [Wide], or set an optional size. (See “Changing the print area” on page 82 in this

guide for how to set an optional size.)

The print areas of [Standard] and [Wide] are shown in the table below. Printing will be done in the gray area in the

tigure below.

Standard

Wide

N

S~ _—

|

Inside Diameter

Inside Diameter

&

Outside Diameter

&

Outside Diameter

Inside diameter

Outside diameter

Inside diameter

Outside diameter

45.0 mm

116.0 mm

25.5 mm

116.0 mm
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Changing the print area

Changing the print area setting allows you to print the label at a size other than standard and wide.

EPSON Total Disc Maker:

Use the following procedure to set an optional print area.

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

2 Click [Label].

The label view appears.

3 Click t-;} [Set Inside/Outside Diameter] on the toolbar.
The [Print Area Inside/Outside Diameter] dialog box appears.

Print Area Inside/Outside Diameter @
e Print Area
Vi =y, Inside diameter [cm] 4,50 B
/ . ,
/ ' ' S
Outside di 1 5 =
o< utside diameter [cm] 11.60 B
Il i \ [ Standard ] [ Wide

Mask Rib Area

A\, Rib Inside Diameter [cm] 2.70 =
RN
o,
8 Rib Width [cm] 0.01 =
[ oK ] [ Cancel ]

4 Set the inside and outside diameters of the print area, and the rib area.

Setting Item Description
Inside Diameter Set the inside diameter of the label. You can set a value within the range of 1.80 to
5.00.
Outside Diameter Set the outside diameter of the label. You can set a value within the range of 7.00 to
11.94.
Mask Rib Area Select this to mask the rib area.

Rib refers to the protruding section of the disc inside circumference.

Masking the rib area enables you to prevent ink running onto the rib when a printed
disc and rib touch in the output stacker.

Rib Inside Diameter Set the inside diameter of the rib area. You can set a value within the range of 2.70 to
5.00.
Rib Width Set the width of the rib area. You can set a value within the range of 0.01 to 1.15.
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are using.

e Printing on the stack ring (concentric circular projection) portion may result in uneven
coloring.

e Printing on the stack ring (concentric circular projection) portion may result in ink getting

g o Before printing, check that the set print area does not exceed the print area of the discs you

on the discs, peeling off, or discs sticking together after printing.

5 Click [OK].

The set inside and outside diameters are reflected in the edit area.

Printing from commercially available software

Use the following procedure to register a user defined label size (label size not provided with the printer driver).

1 Display the setting screen of the printer driver.
See “Displaying from EPSON Total Disc Setup” on page 63 or “Displaying from the [Start] menu” on page 64
in this guide for the display procedure.

2 Select [User Defined] for [Label Size].

= EPSON PP-100MPRM Properties (3]
_ Main i_m Uﬁrm,-i

Ink Levels

Input Stacker Stacker 1 CD-R - i’
Output Stacker Stacker 2 - i
Label Type CO/DVD Label -

Mode Setting i

* @ Colar () Black i
= E Quality |_J Speed
1 2

Standard s -
Djtr;id: 1160 [¥] High 5peed Color Settings... i

Inzside :450

i
o

Color Controlz

s Standard
Phato-realist
plEalse Copies ol |1 Print Preview
‘ersion [nformation Uszer Defined
OK ] I Cancel I I Help
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3 Enter the settings for [Name of Custom Label Size], [Inside diameter], and [Outside

diameter], and click [Save].

User Defined
Cuztom Label Size List Mame of Cuzstom Label Size
Uzer Defined Data CD

Ingide Diameter: 400 =
[ 180... HOO]
Outzide Diameter: 1170 =

[ 700... 1154]
| Masgk Rib Area

Bib Inside Diameter: 300 =

[ 270... 500
Ribwidth: 43 =
[ 1. 118

Unit

@ 0.07cm 0.07inch

Save Delete u] Cancel Help

Setting Item Description
Name of Custom Enter the name of the user defined label size (number of characters: up to 24
Label Size characters).

If characters that are 4 bytes are used, the number of characters you can use
becomes less than the above.

Inside Diameter Set the inside diameter of the label. You can set a value within the range of 180 to
500 (18.0 to 50.0 mm).
Outside Diameter Set the outside diameter of the label. You can set a value within the range of 700 to

1,194 (70.0 to 119.4 mm).

Mask Rib Area Select this to mask the rib area.
Rib refers to the protruding section of the disc inside circumference.

Masking the rib area enables you to prevent ink running onto the rib when a printed
disc and rib touch in the output stacker.

Rib Inside Diameter Set the inside diameter of the rib area. You can set a value within the range of 270 to
500 (27.0 to 50.0 mm).
Rib Width Set the width of the rib area. You can set a value within the range of 1 to 115 (0.1 to
11.5 mm).
Printing inside the rib area may result in ink getting on discs, discs sticking together, or
g discoloration.
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Setting the range outside of the recommended print area (inside diameter of 45.0 mm or

Notes more and outside diameter within 116.0 mm) and printing may result in the discs or tray
becoming dirty, peeling off or blurring of the print, or discs sticking together. Check the label
print range of the discs you are using before configuring the setting. See “Printable area” on
page 81 in this guide for details on the recommended print area.

4 Click [OK].

User Defined
Custar Label Size List Mame of Custom Label Size
U zer Defined Data CD

Data CD

Inside Diameter: 400 ==
[ 180... 500]
Outzide Diameter: 1170 =

[ 700... 11594]
[ Mask Rib Area

Uri
@ 0.07em ~ DM inch

Save I Delete I I Ok I I Cancel J I Help I

The new user defined label size is registered in [Name of Custom Label Size] of the [Main] screen.

When printing with software other than EPSON Total Disc Maker, use the following settings to
Notes create print data.

e Paper size: 124 x 124 mm

e Margins on all sides: 2 mm

Changing and deleting label sizes

This section describes how to change and delete registered user defined label sizes.

1 Display the setting screen of the printer driver.

See “Displaying from EPSON Total Disc Setup” on page 63 or “Displaying from the [Start] menu” on page 64
in this guide for the display procedure.
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2 Select [User Defined] for [Label Size].

= EPSON PP-100MPRN Properties
Main Lility
1 Input Stacker
Output Stack
2) utput Stacker
Label Type
Mode Setting
O @ Colar
Quality
DataCD :
Outside 1170 [ High 5peed
Inside 400
Label Size
Caolor Controls
Phatao-realistic ;
Copies

Ink Levels

Stacker 1 CD-R - i
CD/DWD Label - i
() Black i
U Speed

1 2
-

Standard

[ Print Preview

l OKj[ Cancel ][ Help

]

Publishing Discs

3 Select the label size to change or delete from [Custom Label Size List] on the left of the

screen. To change the registered settings, edit the settings on the right of the screen.

User Defined

Cusztom Label Size List

Mame of Custom Label Size

Data CD
Inzide Diameter: 300 -2

[ 180... 500]
Outzside Diameter: 1175 |2

700, 1194]

Bib Inside Diameter: 300 |2
[ 270... 500]
RibMidth: 44 =
[ 1. 118]

Unit
@ 0.01em ) 0.Minch

o

4 Click [Save] to change the registered settings. Click [Delete] to delete the label size.

5 Click [OK] when the confirmation message appears.
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Flow for Publishing Discs

This section describes how to publish discs using EPSON Total Disc Maker.
See “EPSON Total Disc Maker” on page 40 in this guide for details on EPSON Total Disc Maker.

Loading Discs

Registering Write Data

2

Creating Label

L2

Publishing Discs

Taking out Discs

Notes

See “Printer Driver Basics” on page 68 in this guide for printing data created with other
software.
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Loading discs

Follow the steps below to load discs in the stacker and insert it.

Load the discs in a stacker. Do not load discs in the drives or printer. Furthermore, do not load
n discs between Drive 1 and Drive 2. They may become unable to be taken out.

1 Fully separate the discs to prevent them from sticking together.

o Be sufficiently careful not to scratch a disc.
n o Ifalong time elapses after discs are loaded in the stacker, the separated discs may stick
together again. Fan the discs again if a long time has elapsed since they were loaded.

2 Take out the input stacker and load the discs into it.

Do not replenish or remove discs while the stacker is attached to this product. Be sure to
g remove the stacker beforehand.

Place the label surface facing upwards.

The stacker to use as the input stacker differs depending on the set Publish Mode. Confirm the input stacker
in the following table.

. Input .
Publish Mode P Number of Discs
Stacker
Standard Mode Stacker 1 Up to approximately 50 discs
External Output Mode Stacker 1 Up to approximately 50 discs
(Different types of discs can be loaded into Stacker 1 and
Stacker 2.) Stacker 2 Up to approximately 50 discs
Stacker 1 Up to approximately 50 discs
Batch Mode
Stacker 2 Up to approximately 50 discs
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or the discs may be damaged.

o Make sure that the bottom of the stacker is not dirty before loading the discs.

® Do not mix CDs/DVDs with BDs in the same stacker. Otherwise, a disc pick error can easily
occur.

e For Batch Mode and when Stacker 3 is set as the output stacker for External Output Mode,
make sure that no discs are loaded in Stacker 3 and Stacker 4. Also, set the lock lever to the
[LOCK] position, and do not pull out Stacker 4.

e Stacker 3 is not used in Standard Mode and when Stacker 4 is set as the output stacker for
External Output Mode. Remove Stacker 3.

g e Do not load discs above the dotted red line on the stacker. The product may malfunction,

3 Insert the stacker, and close the disc cover.
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Registering write data

Follow the steps below to register write data in the disc view of EPSON Total Disc Maker.

Notes There is no need to register write data if you only want to print disc labels.

This section describes an example of the procedure to publish photo data CDs.

1

Start EPSON Total Disc Maker.

See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.
The disc view appears.

Select [Data CD] for [Type], and click [Apply].
2 ¥p y

L EPSON Total Disc Maker - Sample_01.tdd

Eile Miew Tool Help

Publish

cHlG bloan o
A L I A __J

@ o E A V

Create a data CD.

‘You can save files and folders from your hard disk or network on a data CD.
‘fou can access the content of discs you create on & personal computer,

(2@ Music & Data CD

[#)video 0

(o

[dRread Back

Apply
If the disc type you want to publish differs from that set for the input stacker, ask the
g administrator to change the disc type of the input stacker.
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3 Click [Change Setting].

PSON Total Disc Maker - Mew
File Edit View Tool Help

B oo Label Pubish

N IR AL N

fmm@aX Av@
Tys Edit Data |

File System Joliet (Windows compatible +ISO 9550) l Change Setting... II

Volume Label 20081202

®

Name Size  Type Modified

Drop a folder or file from Explorer.
Drop a folder or file from BExplorer.

0 650 700
| | 0 [ME] [ Format Check |

4 Select [File system], and click [OK].
In this example, [Joliet (Windows compatible + ISO 9660)] is selected.

Change Disc Settings E

File System Explanation

IS0 9660 Save data in the Joliet format. -
This format is suitable for making discs that can be read by

uDF Windows,

UDF + 150 9660

Hybrid

In this format you can save data with a deep folder structure
that indudes files with long names. Since Unicode is supported,
you can save folders and files in various languages.

Operating systems such as Windows 95 and Windows NT4.0 that
do not support the Joliet format can access the 1SO 9660 Level 2
format data.

l Ok I [ Cancel
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5 Enter any name for [Volume Label].
In this example, we enter [20090101].

. EPSOM Tatal Disc Maker - Mew
Eile Edit Miew Tool Help

C_. Disc Label

Publish

P
(===

20 = (RSN RN N0 N )
mo@axX Av@

Type

Edt Data |

File System Joliet (Windows compatible + ISO 95660}

Change Setting. ..

[Voluma Label 20080101

—
@ < Name

Drop a folderor file from Explorer.

Size Type

Drop a folder or file from Explorer.

Modified

Auto Insert Data...

660 700

0
\

[ ] 0 ME)

Format Chedk

6 Click |ﬁ [Start Explorer].

% EPSOM Total Disc Maker - Mew
File Edit Miew Tool Help

C_. Disc Label

Publish

1N = NN RA N NE-N W)
tathiaX A

Edt Data |

Type

File System Joliet (Windows compatible + ISO 95660}

Change Setting. ..

Volume Label 20030101

@ (20 Name

Drop a folder or file from Explorer.

Size Type

Drop a folder or file from Explorer.

Modified

Auto Insert Data...

0

650 700

[ 1 0 IME]

Format Check

Clicking [Auto Insert Data...] enables you to set for Merge data and burn. See Help of EPSON

Notes Total Disc Maker for details.
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7 Drag and drop any image data to write to the CD from Explorer.
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%, EPSOM Total Disc Maker - Mew
File Edit View Tool Help

=e e |

=5 Eol >
QCJ . b pictures ¥

‘ | a ME] Format Check

@ > O we T e A iiasncn
™ i - | lame B
s S hem 8 e
Iﬂ =/2009_july_06
=/2009_May 05
Edit Data = 52009_july_01
p =/52009_May 03
File System Joliet (Windows compatible + ISO 9560) = 52002_May 07
= 52009 _May;,
=52009_May_09
Yolume Label 20050101
® o MName Size Type /dlﬁed
Drag and Drop
Drop a folder ar file from Explorer.
Drop a folder or file from Explorer.
A [l r
< [a . Images
File Folder
0 650 700 Date modifi,,

The data that you drag and drop appears in the data list.

¢ If you changed data after it was registered, click [Format Check].

e When the registered data does not comply with the restrictions of the selected file system,
the [File System Restrictions] dialog box appears. Furthermore, depending on the added
data, the [File System Restrictions] dialog box may appear before you click [Format Check].
See EPSON Total Disc Maker Help for details on file system restrictions.

o If you click [Create Disc Image] of the [File] menu after registering the write data, the
registered data is saved as a disc image file. A disc image file is used when creating CD/
DVD/BD copies of the registered data. See “Creating copies from disc image files” on page
124 in this guide for the procedure to create CD/DVD/BD copies.

Notes

The registration of write data is now finished.

Next, create a label.
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Creating labels

Follow the steps below to create a label design in the label view of EPSON Total Disc Maker.

Notes There is no need to create a label if you only want to write data to discs.

In the label view, an image of the print results of the label appears. You can edit the label while checking the image of
the print results.
This section describes how to create labels using one of the templates provided by EPSON Total Disc Maker. See

“Creating labels using your own images” on page 118 in this guide to use your own image data.

Selecting a template
EPSON Total Disc Maker is provided with various types of template. Using templates allows you to easily create labels
with sophisticated designs.

In the [Template] screen, you can select a template from [Data], [Photo], and [Music and Video] in accordance with

the type of data to write.

If you save the created data as a template, you can also select that template. See “Creating

Notes label templates” on page 121 in this guide for the procedure to create templates.

In this example, we use a template for photos.

1 Click [Label].

The label view appears.

2 Select [Source]. To use a template you created, click [.._], and specify the folder in which
the template is stored.

In this example, we select [Photo].

S e b e e sy
File Edit VYiew Layout Tool Help

Disc O & Label Publish

o0 = SRRy e ol M AN W o)

HAZEwEINOO @ a4l e e -
Template | Background I Edit Itemn I Layout |
Source
-

[Frota. ]
Data
L4
Musland Video

I‘l

m

m

1 [ [ [ Apply
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3 Select the template to use, and click [Apply].
In this example, we use the image in the top left of the screen.
Check that the image in the top left of the thumbnail screen is selected, and click [Apply].

% EPSOM Total Disc Maker - Mew == [E=E =)

File Edit View Layout Tool Help

Dise o & Label Publish

288,00 am oo 0
BAESBwZRNOO & @ %% H S e -

Template | Background [ Edit Item [ Layout |

Source

D =

MNumber of Segments

i

m

A print image of the template appears.

L, L

Disc o € Label Pubiish

Gl o ham oo ®
BAZE SR\NO0 @@ & & d 6k

Template | Background [ Edit Item [ Layout

Source

(oo )

MNumber of Segments

-

-

i

DISC TITLE

Select a background (see page 96 in this guide), edit the items (see page 97 in this guide), and adjust the layout (see
page 104 in this guide) as necessary.
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Selecting a background

In the [Background] screen, you can select a background color and gradation. You can also insert an image you like as
the background.

1

Select [Type].

In this example, we select [Gradation].

% EPSOMN Total Disc Maker - Hew

File Edit VYiew Layout Tool Help

Disc.

HAEBwEINOO =

2 B.8lY0am sl

| O Ema

Template

Background |

Edit Item

Layout

DISC TITLE

m

Image

Start color
I
Finish color

 — |5

QGOC%
2089
Cne

2 Select the colors for [Start color] and [Finish color], and select the gradation type.

In this example, we select black for [Start color], and gray for [Finish color].

%, EPSON Total Disc Maker - New
File Edit VYiew Layout Tool Help

Disc ot Label

o0 = SRRy e ol - M AN W o)

BAZEw=/\O0 =

Y[ O [fsona -]

Template

Background |

Edit Item

Layout

P

m

Image

Start color
I

Finish color

| ———

..O.%
e90e
0868
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Editing items

In the [Edit Item] screen, you can insert and edit items such as text, images, thumbnails, barcodes, folder trees, and
shapes.

In this example, we edit text, delete an item, and insert a thumbnail and barcode.

Editing text

1 Click [DISC TITLE] in the edit area.

. EPSOM Tatal Disc Maker - New
File Edit VYiew Layout Tool Help

Disc.

o = IR N RN L W N W )
HALBwRINOO @@ & :H O

Template | Background | Edit Item | Layout ‘
Text
DISC TITLE 7
gL Auto Insert Data...
Font
[Arla\ V]
Size [pt]
o automatc =
Text Color
I~
Border
T Nane -
Harizontal Position Vertical Position
[Ahgn Left V] [Center V]
<@ archText
J L? b Fit to Disc
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2 Enter the text you want to place in [Text].

In this example, we enter “Sample Images”.

%EWONTotaIDrs:Maker Mew
File Edit Wiew Layout Tool Help

(===

Publish

YY) Iﬂﬁ-|®
.AEEEE mE(NODO AE % H|H O -
Template [ Background | Edit Item | Layout |

Text

Sample Images

Font

Auto Insert Data...

Arial

g

Size [pt]
Automatic

Text Color

Border
Mone

Harizontal Position

- B -

Vertical Position

[A\ign Left

'] [Center -

Arch Text
[CIFit to Disc

Click [Sub Title] in the edit area, and set for the text.

In this example, we set black for [Text Color].

. EPSOM Tatal Disc Maker - New
File Edit VYiew Layout Tool Help

®  Label

i = IRC ARV AR M NN
HAESEwZ2NOO @@ %% Qo -

Template |

Background | Edit Item |

Layout ‘

Text

“Sub Tike

Font

Auto Insert Data...

[Arla\

)

Size [pt]
Aummaﬁ‘c

Text Color

Border
Mone

Horizontal Position

Vertical Position

[A\ign Left

[Align Top -

= Arch Text

[CIFit to Disc

1 3

Publishing Discs
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4 Delete the “Sub Title” from [Text], and click [Auto Insert Data].

i; EPSON Total Disc Maker - Mew (===
File Edit Wiew Layout Tool Help
Di ¥ label Publish
sC i o | ¢
N = AR Rl N WY AR e W N O
HASBEwHE\NOOC ¢ %%/ H O -
Template [ Background | Edit Item | Layout |
Text
-
. Tie] =
I
i
Aial -
Size [pt]
= Automatic - \EI
Text Color
2 —
Border
| Nane -
Harizontal Position Vertical Position
[A\ign Left '] [Align Top -
= Arch Text
f . 4 [CIFit to Disc

5 Set Auto Data and Properties, and click [OK].

For example, if today's date is December 2, 2008, and you want the date 01/01/2009 to appear, select [Date,]
and set [Addition Unit] to [Day] and [Addition Time] to [30,] which will add 30 days to today's date.

Auto Insert Data @

Auto Data Properties

Time

Data Size Type [Publish Date =

Volume Label/Title

MCN (Media Catalog Mumber)

Counter Format MM/ddfyy -

Page

Total Pages o :

Publication ID Addition Unit [Da\-I v]
Addition Time 30 B
Preview 01/01/09
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The date appears.

File Edit View Layout Tool Help

o € Label Publish

I - LAY
BINDO @@ %%/ X0

Template | Background | Edit Ttem | Layout

Text

AddUnit=Day AddValue=30>

<Date When=PublishDay Format="MM/ddfyyyy"

-

Automatic -

Auto Insert Data...
Font
arial -
Size [pt]

]

Text Color
(—
Border
MNone ¥
Harizontal Position Vertical Position
[Nign Left '] [Nign Top -

Arch Text

[CIFit to Disc

Publishing Discs

Notes See EPSON Total Disc Maker Help for details on Auto Insert Data.

Deleting items

Right-click the item you want to delete in the edit area, and select [Delete Item].

In this example, we delete [Data Name].

E;EPSONTD!E]DFSCMal(Er New
File Edit View Layuut Tool Help

Label Publish

(===

cldaliloam | o B
BEAZEBEw®R\NOO @@¢ 4% H Ok -

Template | Backaground | Edit Item | Layout

Text

Cut Data Name Data Name Data Name Data Name -~
Copy Data Name Data Mame Data Mame Data Mame

Data Mame Data Name Data Name Data Name
Paste Data Name Data Mame Data Name Data Mame >

Add Itern > Auto Insert Data...

Send Backward B
Send to Back

Font
[ Delete tem ]
[adai =
Set Item [D.., Size [pt]
EBring to Front utmese v
Bring Forward Text Color

Border
Center Herizontally on Disc Mane -
e Harizontal Position Vertical Position
[A\ign Left '] [Nign Top -
e Arch Text
i Ul ' it to Disc
The item is deleted.
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Inserting thumbnails

1 Click a thumbnail in the edit area.

%, EPSOM Total Disc Maker - Mew
File Edit VYiew Layout Tool Help

Disc. Label

Publish

[E=8[ECR[5D

=8 = SRR NRo XN M2 X WP &)

HAESE w2 NOO @@ &% T Qo -

Template [ Background | Edit Ttem |

Layout

m

Thumbnai

Layout

C:\Program Files\EPSOM\Total Disc Maker {Temg E]

Auto Insert Data...

S0
1‘ O Circle {Outwards)

Circle {Inwards)

e

Rows Columns

il £
Background Color Border

Nere v tone -

Harizontal Position Vertical Position

[Canber V] [Center V]
Space [pi]
4 H

Publishing Discs

2 Click [, specify the folder in which the image you want to insert as the thumbnail is

stored or click [Auto Insert Data].

In this example, we click [Auto Insert Data].

%, EPSOM Total Disc Maker - Mew
File Edit VYiew Layout Tool Help

Dise o- Label

Publish

[E=8[ECR[5D

2B8IY 0 el 0o o

HAESE w2 NOO @@ &% T Qo -

Template [ Background | Edit Ttem |

Layout

m

Thumbnai

C:\Program Files\EPSOM\Total Disc Maker {Temg E]

Auto Insert Data...

Layout

S0
1‘ O Circle {Outwards)

Circle {Inwards)

e

Rows Columns
Background Color Border
Nere v tone -

Harizontal Position Vertical Position

[Canber V] [Center V]
Space [pi]
4 H
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Publishing Discs

3 Check that [Target Folder] is selected in [Auto Data], and click [OK].

Auto Insert Data (=)

Auto Data Properties
Target Folder

Thumbnails of the image data registered in “Registering write data” on page 90 in this guide appear.

File Edit View Layout Tool Help

Disc o & Label Publish

e Q)0 Da 0,000
BEAEZEw=\NOC @@ 0% H 06w -

[ Template I Background | Edit Item | Layout |
= Thumbnail
|<Disc> E]
Layout

s
Tie

u g

O Circle {Outwards)

a5

bl Circle (Inwards)

Rows Columns
7 ] E
Background Color Border
None o None ¥
Horizontal Position Vertical Position
[Center '] [Center -
- Space [pt]
£l 1 r ] E
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Publishing Discs

Inserting barcodes
e When printing barcodes and 2D codes, be sure to use Epson brand ink cartridges.
n e When printing barcodes and 2D codes on discs that are not Epson specified discs, check

whether the printed barcodes or 2D codes can be read correctly by a scanner.

¢ Do not place barcodes and 2D codes where they overlap with other print data, or where

they extend out of the print area.

¢ Barcodes and 2D codes use the ratio of black to white to indicate information. If ink
penetration results in a deterioration in the ratio of black to white, barcodes and 2D codes
may not be able to be read correctly. Check whether the printed barcodes and 2D codes

can be read correctly by a scanner.

¢ If a barcode printed with bidirectional printing cannot be read correctly, align the print
head (see page 158 in this guide) and then print the barcode, or print the barcode with

unidirectional printing.

Click Jim [Barcode], and click the location you want to place the barcode.
1 ¥ p

.. EPSOM Tatal Disc Maker - New = | o)
File Edit VYiew Layout Tool Help
Disc O' Label [ e Pubiish
A
B0 = IR R Rl W AN W e)
HA@#(w):\NO0 @€ 2% H Ok
Template I Background | Edit Item | Layout |
Barcode
-
Type
[2an8 Ean 8) -
Entry Method
Al @ Text
@ File
l Auto Insert Data...
@
. | §| HRICharacter Position
=
a
Harizontal Position Vertical Position
[A\ignLaf‘t v] [AIignTnp -
€ 1l 3
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2 Select [Type] and [Entry Method].

In this example, we select “QR Code” and enter text.

The barcode appears.
% EPSOM Total Disc Maker - Mew
File Edit VYiew Layout Tool Help
D ®  Label Publish
sc L o ] i
b0 = IR R Rl W NS W N 6]
HALB @R \NOO @ 4% XDk
Template | Background | Edit Item | Layout ‘
= Barcode
Type
[~ code -
Entry Method
il @ Text
@ File
hl‘tps:,’:t".\".n'w‘epsﬂn‘mm -
Auto Insert Data...
@
L | |  HRICharacter Position
= f
a
Horizontal Position Vertical Position
Align Left '] [NignTup -
€ 1l 3

Publishing Discs

Adjusting layout

In the [Layout] screen, you can make fine adjustments to the layout of the items you inserted.

1 Select the item for which you want to adjust the layout.

In this example, we select a barcode.

| %L EPSON Totsl Disc Maker - New =)
File Edit Wiew Layout Tool Help
Di ¥ label Publish
sC i o | ¢
pda fhaes oo d
HADE»BINOO @@ 0% 0 Ok -
Template [ Background [ Edit Item | Layout |
List
Types Item ID
Thumbnail
Image
m Text
Text
| Order Align Horizontal
Arrange by Size Align Vertical
il m 4 Set Grid...
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2 Click |fl¢| [Align Vertical Center of Disc].

| i, EPSON Total Disc Maker - New = =)

File Edit View Layout Tool Help

Disc o & Label Publish

st oannolo
BEAZEBEwR\NOO @@ 4% H O 6w -

Template I Background I Edit Itemn | Layout |
List
Types Item ID
Thumbnail
Image
Text
Text
@
] Order Align Horizontal
=] = =
a
Arrange by Size Align Vertical
-
i Ul ' Set Grid...

The barcode appears in the vertical center position of the disc.

Disc Publish

e

HMALEwBRNOO @@ % 0 Okws -
Template | Background | Edit Ttem | Layout |
List
Types Item ID
Barcode
Thumbnail
Image
Text
Text
@
=]
m g
a
Order Align Horizontal
Arrange by Size Align Vertical
=N 0ot || o || Do K{:E
=
4 1 3 Set Grid...

Once the settings for creating a label are complete, publish the disc.
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Publishing discs

Follow the steps below to publish a job for publishing discs to the product in the publish view of EPSON Total Disc
Maker.

e When the product is used for the first time, after it has been stored for a long time, or after
u an error occurs, missing dots or ink stains may appear and print quality may be reduced on

rare occasions. When publishing multiple discs, publish one disc in advance and check that
there are no missing dots. If any dots are missing, perform head cleaning. See “Cleaning the
print head” on page 155 in this guide for details on the head cleaning procedure.

¢ If writing and printing are performed separately, we recommended performing writing
before printing. If writing is performed after printing, ink may cause discs to stick to each
other and result in a disc transport error, or dirt, stains, or scratches on discs may resultin a
write error.

o If the file system of the computer used is FAT, DVD/BD writing may not be possible.

1 Click [Publish].
The publish view appears.

2 Check either one or both of [Write Data] and [Print Label] are selected.

In this example, we will write data and print a label, so both are selected.

.. EPSOM Tatal Disc Maker - New =B )
File View Tool Help

Publish

cEalSoan o

Output Device

[ \Write Data Print Label ] PP-100N 1 vl
Data Publish Mode
N Size Standard mode
| Images Input Stacker
[ 2009_1uly_06.3pg 24948 [stacker 1 DR -
=] 2008 _May_05.jpg 192 KB
|=/s2009_july_01.jpg 21KB Qutput Stacker
|i=]52009_May_03.jpg 19KB [Stacker 3 ,]
|i=!|s2009_May_07.jpg 15KB
i=]52009_May_08.jng 22k0 Wirite Speed Write Verification
[=]52009_May_0%.jpg 23KB
[40 X '] [Nnne v]
Label Type
(co/vD Label -
Print Mode Setting
<< < = == =
- - - = - 1 2
Type Data CD
Quality D Speed
olume Label 20050101 =
Copies 1 =
Size [MB] 582
&) Bublish
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Publishing Discs

Set [Output Device], [Input Stacker], [Output Stacker], [Write Speed], [Write Verification],
[Label Type], [Print Mode Setting], and [Copies] as necessary.

n o The writing speed may be slower than the set speed depending on the discs or computer

being used.

e Depending on the discs used, writing may not be able to be performed properly at the
speed recommended for the disc. If this happens, write at a slower speed. In particular, we

recommend writing to DVD+R DL at a slow speed.

o If you print on the matte label type of Epson specified discs, set [Label Type] to [CD/DVD
Premium Label].

o If [Label Type] is set to [EPSON Specified CD/DVD Label,] [Print Mode Setting] is set to [1].

Notes properly.

If [Compare] is set for [Write Verification], you can confirm whether data was written to discs

4 Click [Publish].

.. EPSOM Tatal Disc Maker - New

===
File View Tool Help
& Disc ® Q e
-~ = L T o |
e = ISR R el N V)]
Qutput Device
[F] write Data @] Print Label PP-100M 1 -
Data Publish Mode
s Size Standard mode
. Images Input Stacker
%,2009_]uly_06.]|.:g 299 KB [Stadcer 1 DR 'I
|i=| 2009 _May_05.jpg 192 KB
|&=]52009_july_01.jpg 21KB Output Stacker
[=]52009_May_03.jpg 19KB [Stadoar 3 ,]
|i=!|s2009_May_07.jpg 15KB
i=]52009_May_08.jng 22k0 Wirite Speed Write Verification
[=]52009_May_0%.jpg 23KB
[40 X '] [Nnne v]
Label Type
(co/vD Label -
Print Mode Setting
< < i = = o 5
Type Data CD
Quality D Speed
olume Label 20050101 =
Copies 3
Size [MB] 582 .
(&) Publish
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5 Click [Yes] if you want to save the job data to enable you to use the published job to create

the same disc again.

In this example, we click [No] because the job data cannot be saved.

EPSOM Total Disc Maker (=3

<<Not Translate String> >

*The job data cannot be saved because it contains characters that
cannot be reused for label text.

o |f Auto Data (Publish Date or Publish Time) is automatically inserted as label print data, the
Notes saving of Job data may not be possible.
e See “Creating same discs as published discs” on page 126 in this guide for the procedure to
create the same disc.

EPSON Total Disc Monitor starts, and the disc publishing process begins.

In Batch Mode, if Stacker 2 is taken out during the publishing process, when Stacker 2 is
u loaded again, it is always recognized as an input stacker even if it has been switched to an
output stacker. Be sure to take out the published discs from Stacker 2.

o |[fthere are jobs waiting to be processed, the disc publishing process begins in the order
Notes with which jobs were published.
o See “Taking out discs” on page 109 in this guide for the procedure to take out published
discs.
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Taking out discs

Follow the steps below to take out published discs.

1 Open the disc cover (only when the output stacker is Stacker 2 or Stacker 3), and take out
the stacker.

e Do not open the disc cover while a job is being processed (while the BUSY LED flashes). This
n could adversely affect the writing or printing quality.
¢ If you open the disc cover while a job is being processed, a slow beeping alert sound is
played and the status of the current job becomes Standby. If you close the disc cover, job
processing resumes automatically.
o Ifajob is being processed, first pause the job and then open the disc cover. See “Pausing
jobs” on page 114 in this guide for the procedure to pause a job.
e To ensure safety during arm operation, never insert your hands.
¢ Do not operate any stackers while the arm is moving. This could damage the arm.
e When the BUSY LED is flashing quickly, do not pull out Stacker 4 because discs are being
output to Stacker 4. Doing so may damage the discs.
¢ Do not remove discs while the stacker is attached to this product. Be sure to remove the
stacker beforehand.
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Take out the published discs from the stacker.

The stacker used as the output stacker differs depending on the set Publish Mode. Confirm the output stacker
in the following table.

. Output .
Publish Mode P Number of Discs

Stacker
Standard Mode Stacker 2 Up to approximately 50 discs
(when the output stacker was set to [Stacker 2]) P PP y
Standard Mode Stacker 4 Up to approximately 5 discs
(when the output stacker was set to [Stacker 4]) P PP y
External Output Mode

Stacker 3 Up t imately 50 di
(when the output stacker was set to [Stacker 3]) acker b to approximately IS¢
External Output Mode . .

Stacker 4 Up to approximately 5 discs
(when the output stacker was set to [Stacker 4])

Stacker 2 Up to approximately 50 discs
Batch Mode

Stacker 3 Up to approximately 50 discs

<Stacker 2> <Stacker 3> <Stacker 4>
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3 Insert the stacker, and close the disc cover.

result in blurring or discs sticking together.

o After printing on the label surface, allow Epson specified discs to dry for at least one hour,
and other types of discs for at least 24 hours. Do not insert discs into a drive or other device
until they are completely dry.

¢ Avoid drying under direct sunlight.

n o Directly touching or moisture getting on the label surface before or after printing may

e When discs are published in Batch Mode, the number of discs loaded into Stacker 2 and the
Notes number of discs output to Stacker 3 do not always match. Also, 50 discs may not be output.

The same applies for the discs output to Stacker 2.
In Batch Mode, once the height of the stack of discs output to Stacker 3 reaches the
maximum value, the output stacker is switched to Stacker 2. Therefore, the number of discs
output to a stacker differs depending on the thickness of the discs used.

o Stacker 4 holds up to approximately five discs. Once Stacker 4 becomes full, the job is
paused.The job is resumed automatically if you take out the published discs from Stacker 4.

* You can take out the published discs output to Stacker 4 without pausing the job.
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Performing job operations

Publishing Discs

Checking job information

Use the following procedure to check the history and details of jobs.

Log in to EPSON Total Disc Net Administrator.

See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

The [Job management] screen appears.

@pFOdUCE‘r User name: EpsonUserl

Job management User information Maintenance

Job status list

Search options
Search target Date Status

Detalls Dec 3, 2008 DVD_Video Publishing
Dec 3, 2008 sample_data Completed
Dec 2, 2008 20090101 Completed

1/1

@ lobs that can be republished: 1

Date published - December + 3 ~ 2008 = Al -
I O T T N

The job list displays all jobs in the following status that were published for this product.

® Waiting
e Publishing
e Completed
e Paused
e Pausing
e Canceling
e Standby

e Recovering

your browser.

n The job status display is not updated automatically. To update the display, click [Refresh] in

Notes specified search items and status.

o If you use search options, a joblist of the search results appears in accordance with the

o Click [Details] of the job you want to check to display more detailed job information.
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Checking the job processing status

Use the following procedure to check the job processing status.

1

Starts EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

Click the [Unfinished Job] tab or [Finished Job] tab.

The [Unfinished Job] screen or [Finished Job] screen appears.

Jeb  View Help

o= = -

Unfinished Job Finished Job
Job Mame Status Publisher Copies Type Input Stacker Qutput Sta...  Time MNeeded
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Print i 2 2 min
20100210 Waiting 9553030 Publish i 2 2min
Device Status

Publishing is possible,

Do not pull out Stacker 4 while discs are being transferred to it.

Standard mode
¢c N | @ Brive 1
Writi
orc I | e B o
w [ |
o Stacker 2
oM -:l @ Drive 2 Output Stacker
Transferring
OY = Stacker 3
ox M| - e
Printable Copi (B==)  Printer Stacker 4
lrulguaoremoorzles = Standby E Output Stacker
[Unfinished Job] screen: Displays a list of jobs for which the status is Waiting, Publishing, Paused,

Pausing, Canceling, Standby, or Recovering.

[Finished Job] screen: Displays a list of jobs for which the status is Published (up to 50 jobs from the

most recent).
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Pausing jobs

When a job is being processed, be sure to pause job processing before you perform a disc cover operation or other

operation of the product unit.

Use the following procedure to pause a job.

g Only a job for which the status is Waiting, Publishing, Standby, or Recovering can be paused.

1 Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job for which you want to pause processing, and click [|[| [Pause].

Bl EPSON Total Disc Monitor - PP-100N 1 [ | el
Job  View Help

pa-s=- 0
Unfinished Job Finished Job

Job Mame Status Publisher Copies Type Input Stacker OutputSta... Time Needed
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Print 1 2 2min
20100210 Waiting 3553030 Publish 1 2 2 min

Device Status

Publishing is possible,

Do not pull out Stacker 4 while discs are being transferred to it.

Standard mode

. . Printer
Printable Copies Stacker 4
1000 or mare Standby — Output Stacker

oc NN | @ Drive 1

Writing Stacker 1
£ - - B =
o [ ]

Stacker 2
ov EEN ez [ e
e ransferring
i f"':‘“" Stacker 3
ox WM ] LJ  Unised
=

When the job is paused, the job status display changes from Pausing to Paused.

o If there is a disc being published, the job is paused after the processing is finished.
g e The processing of any subsequent job also does not start while the job is paused.

Selecting a paused job and clicking [] [Cancel] allows you to cancel the job without

Notes resuming processing.
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Resuming jobs

Use the following procedure to resume processing of a paused job.

g Only a job for which the status is Paused or Pausing can be resumed.

1 Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job for which you want to resume processing, and click [ [Resume].

B EpSON Total Disc Monitor - PP-100N 1 [E=] [HoH |5
Job  View Help

uU@E Bl - O

Unfinished Job Finished Job

Job Mame Status Publisher Copies Type Input Stacker OQutput Sta...  Time Needed
kilimanjaro Waiting EPSOM Print 1 2 3 min
20100210 Waiting 2552030 [ 072 1 Publish 1 2 5 min

Device Status

Publishing is possible,

Do not pull out Stacker 4 while discs are being transferred to it.

Standard mode
oc NN | Drive 1
Standby Stacker 1
oc NN | co-R
v [ |
o Stacker 2
ov TN | . Drive 2 Output Stacker
@ Standby
oY E"'j‘-‘" Stacker 3
o M =3 e
() i
Printable Copies f.—J ;Elntgrb E Stacker 4
1000 or maore naLE: Output Stacker

When the job is resumed, the job status display changes from Paused to Publishing or Waiting.
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Canceling jobs

Use the following procedure to cancel processing of a job.

Only a job published by yourself for which the status is Waiting, Publishing, Paused, Pausing,
Standby, or Recovering can be canceled.

1 Start EPSON Total Disc Monitor.

See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job you want to cancel, and click [_] [Cancel].

Bl EPSON Total Disc Monitor - PP-100N 1 [o][@ ==
Job  View Help
I — ¢ =
nef@)z & 2 o
Unfinished Job Finished Job
Job Mame Status Publisher Copies Type Input Stacker OutputSta... Time Needed
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Print 1 2 2min
20100210 Waiting 2559030 Publish 1 2 2 min
Device Status

Publishing is possible,

Do not pull out Stacker 4 while discs are being transferred to it.

Standard mode
oc I | @ Drive 1
Writing Stacker 1
oL NN | B
v [ |
o Stacker 2
M -:l Drive 2 Output Stacker
o Transferring
o f"'bi"' Stacker 3
ox M | Ll Unead
. P - Printer
Printable Copies Stacker 4
1000 or more Standby E Output Stacker
3 Click [Yes].
EPSOM Total Disc Menitor |-22-|

I.-" '\-I If you cancel the job, the job will be deleted. The disc being published
& will not be created correctly.
Do you want to cancel the job?

When the job is canceled, the job display disappears from the [Unfinished Job] screen.

procedure to take out discs.

If a disc is being published, that processing is stopped, and the disc is output to the output
stacker. Be sure to take out the disc. See “Taking out discs” on page 109 in this guide for the
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Priority Publishing

If you need to process a job before the others when more than one job is being published, use the following

procedure.

Only a job published by yourself can be canceled.

Start EPSON Total Disc Monitor.

1

See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job you want to give priority to, and click

E‘_’l [Priority Publishing].

B EPSON Total Disc Monitor - PP-100M 1 =N o ==
Job  View Help
T WG
Unfinished Job Finished Job
Job Mame Status Publisher Copies Type Input Stacker OQutput Sta...  Time Needed
20090101 Publishing 9553030 JE | Fublish 1 2 2 min
kilimanjaro Waiting EPSOM [ 072 ] Print 1 2 3 min
20100210 Waiting 9559030 [ 0/ e 1 2 5 min
Device Status
Publishing is possible,
Do not pull out Stacker 4 while discs are being transferred to it.
Standard mode
oc NN | Drive 1
Standby Stacker 1
oc NN | R
v [ |
o Stacker 2
ov TN | . Drive 2 Output Stacker
@ Standby
oY E‘J , Stacker 3
ox WM ] - e
() i
Printable Copies f.—J ;Elntgrb E Stacker 4
1000 or more anaby: Output Stacker

The selected job will be processed after the job in progress.

Jeb  View Help

Publishing

Waiting EPSON Print 1

kilimanjaro

mem@ =9 72 O
Unfinished Job Finished Job
Job Mame Status Publisher Copies Type Input Stacker OQutput Sta...  Time Needed
20090101 Publishing 3558030 BFEE | Fubish 1 2 3 min

7
2 3 min

Notes head, and correcting printing position.

Any job cannot be given priority before such operations as nozzle checking, aligning print
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Convenient features

Creating labels using your own images

With EPSON Total Disc Maker, you can create labels using registered images or your own images.

Notes Readable file types are BMP, JPEG, TIFF, and PNG.

1 Start EPSON Total Disc Maker.

See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

2 Click [Background].

%, EPSON Total Disc Maker - New

=3 =N
Eile Edit View Layout Tool Help

Fublish

reon = ISR RN oW W N )

HMAZBEwRINOO @& 4HBAIHS v -
Template | | Background | Edit Item [ Layout |
Type

-

[ore ]
Fil

Gradation

Image

m

1
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3 Select [Image] as the [Type], and then click [ to specify the folder containing the image

you want to insert as the background.

%, EPSON Total Disc Maker - New
Eile Edit View Layout Tool Help

Fublish

= e

R RN N W W N e

o =
HMAZBEwRI\NOOI» @ 4 HBAIHS v -
Template Background | Edit Item [ Layout |
Py T‘!De
Mone
Fill
= Source
D {—)

Number of Segments |2

m

EI»I

« 3

(

Layout

4 1

Arrange Centered

Crop...

Alternate

Adjust Image...

Notes displayed on one line.

Source

o]

[Phato

Number of Segments

<3

[ »

Make the setting for [Number of Segments] to change the number of image thumbnails

Source

[roto 5
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Select the image, and then click [Apply].
The selected image is displayed as the background.

L5 EPSON Total Disc Maker - New

Edit View Layout Tool Help

b2 = LS Rl -1 W 2R SR )
BALEwm®\NOO b % B G S sen

Templite Badground Edkt Irem Layout

Publishing Discs

Murber of Segments |2 -

5 Adjust the layout as necessary.
See Help of EPSON Total Disc Maker for details.

L5 EPSON Total Disc Maker - New

File

Edit View Layout Tool Help

0= IS RNl N N W

HALBEw®B\NOO 5% B @I H O F=aT
Templite Badground Edkt Irem Layout
o e
HNone
Fil
Gracation

Murber of Segments |2 -

Setting Item Description
Layout Select the layout method for images.
Cropping Crops images.

Image Adjustment

Adjusts the brightness and contrast of the images.
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Creating label templates

You can save a label that you have created as a template.

1 Create a label in EPSON Total Disc Maker.

See “Creating labels” on page 94 in this guide for the procedure to create labels.

£y EPSON Total Disc Maker - New o x
File  Ed Layot Toal Help

LB Q Dm0 0
HALDBEwm®B\NOO 2@ %% B GlH D e~
Template Badkground Edit Ttem _ layowr |
. Types Item ID
Text
DISC TITLE b
DISC SUB TITLE it
Text
Text
In“r:F
Imaye
Crder Align Heriznntal
Arrange by Size Abgn Vertcal
< d ’ Set Grid.

2 Click [Save As Template] on the [File] menu, and save the template file.

T, EPSOM Total Disc Maker - Hew Ca
File| Edit Veew Layoul Toul Help
Hew CtieN
Cpenio a0
Save Cliles
Saer a5.. . :
(s tempoe. ) = NG be § o JE T
Export o lmage... Edit Rtem T laveut
) [ Trves Tiem I
Teat
Teat
DISC TITLE =
RISC SUB TITLE o

Tet
Tet
" Text
Teat

If you specify the name of the folder in which you saved the template file in [Source] on the [Template] screen, you

can select the created template.
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Creating copies directly from discs

You can directly create CD/DVD/BD copies from a CD/DVD/BD disc inserted in the drive of a client PC.

o As the copy source, use a drive with support for commands compliant with MMC4, and
g capable of operations compliant with MMC4.
* You may not be able to create disc copies depending on the model of the drive used as the
source. In such a case, try changing the source drive.
e Copying is not possible if the source disc is a multi-session CD/DVD/BD.
e Copying is not possible If the source disc is a packet-written CD.

1 [nsert the disc you want to create a copy of in the drive of the PC.

b

2 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.
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3 Select [Copy] for [Type], and click [Apply].

T4, EPSON Total Disc Maker - Sample_01.tdd

File View Tool Help

Type

B m | @

tax Av@

L Y0ata o0
[£.a8pata ovD
gl video bvo
#oataco
JE&Music co

#]Music & Data CD
| |38 video CD

#Read Back.

Copy CDs, DVDs, or BDs.

‘fou can make a backup of the original disc in case the disc is damaged or the data is lost.
‘fou can use the duplicated discin the same way as the original disc.

o

Publishing Discs

4 Select [Drive] for [Source], and select the name of the drive in which you inserted the disc.

(===

File View Tool Help

('! Dise

. EPSOM Tatal Disc Maker - Mew

Label Publish

A

faoiEX A

i = ISR NeoN -  WN e
v @

Type

Source

Drive

Copy

(@) Disc Image
[Drlve MName [H: - ]I
Update
Disc Information

Volume Label / Title 20090101

Size [MB] 220

Disc Type <D

Data Type Data
Details OK to copy.

Next, follow the normal procedure for creating a disc, and create the label (see page 94 in this guide) and publish the

disc (see page 106 in this guide).
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Publishing Discs

Creating copies from disc image files

You can use a disc image file to create disc copies.

o If you click [Create Disc Image] on the [File] menu after registering write data (see page 90
Notes in this guide), you can create a disc image file.
e When reading and copying discs with EPSON Total Disc Maker, you can only use image files
(iso files) created with EPSON Total Disc Maker. We cannot guarantee the operation of
image files created by software from another company or disc image files read from discs
created using software from another company.

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

2 Select [Copy] for [Type], and click [Apply].

L EPSON Total Disc Maker - Sample_01.tdd

Eile View Tool Help

Publish

o0 = NS NN Rea XL M R 0]
tatntxX AvVvE@

Type

[ Bata 0 Copy CDs, DVDs, or EDs.

[ ;8pata o0

- ‘fou can make a backup of the original disc in case the disc is damaged or the data is lost.
\ﬁden DVD *fou can use the duplicated disc in the same way as the original disc.
&oata co

Ip#@music co
B @] Music & Data co
T#video co

Read Back
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3 Select [Disc Image] for [Source], click [Browse], and specify the disc image file.

%, EPSON Total Disc Maker - Mew ===
File View Tool Help
B o Label Publish
L J
2 = I ARV W)
tamiaX A vEA
Typs | Copy i
Source
(@) Drive
(@) Disc Image
File Path Ci'Users\EKD07024\Desktop! 2009010 Liso
Apply

Disc Information

Volume Label [ Titie

Size [MEB]

Disc Type

Data Type

Details

MCzsD2

201

Data

OK to copy.

Publishing Discs

Next, follow the normal procedure for creating a disc, and create the label (see page 94 in this guide) and publish the

disc (see page 106 in this guide).
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Publishing Discs

Creating same discs as published discs

Publishing a job again allows you to easily create discs with the same content (data/label) as a disc you have already

created.

e Creating a disc that is the same as a disc printed from commercially available software is
u not possible.
o Creating the same disc is only possible if the job data was saved when the job was
published. (See page 108 in this guide.)
o If Auto Data (Publish Date or Publish Time) is inserted as label print data, the saving of Job
data may not be possible.
e As a precaution in case the spool data (job data) is lost because of trouble with the
product’s internal hard disk, we recommend using the file save function of EPSON Total
Disc Maker to save the data file (.tdd file) and write data to a computer.

1 Loginto EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Use the search options to find the job for which you want to create another disc.

Disc/producer

User name: EpsonUserl

Job management User information Maintenance

Job status list

Search options
Search target Date Status

Date published - December = 3 =~ (2008 ~ Completed -

126



Publishing Discs

When a job can be created, l& is displayed.

IS p-"OdUCE-" User name: EpsonUserl

ob manageme User information  Maintenance

Job status list

Search options
Search target Date Status

Date published - December ~ 3 ~ 2008 = Completed

Detalls Dec 3, 2008 sample_data

Completed

i1

& Jobs that can be republished: 1

n The same disc can only be created when the status of the job is Completed.

3 Click [Details].

5 p-"OdUCE-" User name: EpsonUserl

ob manageme _Userinformation  Maintenance

Job status list

Search options
Search target Date Status

Date published - December ~ 3 = 2008 ~ Completed
I S N

Dec 3, 2008 zample_data Completed

i1

@ Jobs that can be republished: 1
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Publishing Discs I

Click [Republish].

Dis¢/producer

User name: EpsonUserl

ob manageme User information Maintenance
| Back
Job details
Disc information
Job name sample_data
Date published Dec 3, 2008 20:02:07
m Last updated Dec 3, 2008 20:03:26

Status Completed
+ g sample_data_1

= E sample_dsta_2

+ [ sample_data_3

Publishing information

Job type Publish
Write verification None
Write speed 40 X
Number of discs to be .
published 1 Disc(s)
Nu.".‘.h?r Ef dicee 1 Disc(s)
Disc type Data CD Finished Job Details

Publishing was completed.
] 650 700

sizc NN T ] sccome

Republish
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5 Change [Number of discs to be published] as necessary, and click [Publish].

Dis¢/producer

User name:

EpsonUserl

Publishing Discs

Job management User information Maintenance
Job details
Disc information
m Job name sample_data
Date published Dec 3, 2008 20:21:09
[ Name | sie | Dateodied [N Bnin i SR

+ Dsaml:le_:lats_1
* Dsampls_dsta_z

& D samgple_dats_32

Status

Job type
Write verification

Registered

Publishing information

Fublish
MNone
E|

3 Disc(s)

published

Disc type

0

Data CD

sizc NN = 00T

£50 700
46,1 MB

Number of discs to be
published
umber o (=3

0 Disc(s)

6 Click [OK].

Windows Internet Explorer

-~
@ Republish this job.

Lo Jf

Cancel

The disc publishing process begins.

If there are jobs waiting to be processed, the disc publishing process begins in the order with
which jobs were published.

7 When the publishing process finishes, take out the published discs.
See “Taking out discs” on page 109 in this guide for details.
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Publishing Discs

Adjusting print colors

This section describes how to adjust the colors of print data and then print a label.

e You can just make color adjustments at the time of printing without making color

Notes adjustments to the actual data.

o If [Mode Setting] is set to [Black] on the [Main] screen of the printer driver, color

adjustments cannot be made.

1 Display the setting screen of the printer driver.

See “Displaying the printer driver screen” on page 62 in this guide for the display procedure.

2 Select [Color], and click [Color Settings].

=5 EPSON PP-100MPRN Properties

Ink Lewvels

Input Stacker Stacker 1 CD-R - E
Output Stacker Stacker 2 - E
Label Type CD/DVD Label ¢
Mode Setting E
1 2
Standard
Inzide 450
Label Size Standard »  Diying Time 0 Esec
Calor Controls
Photo-realist = o
e Copiss 1 = [T Prit Preview
[ OK ] [ Cancel ] [ Help
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Publishing Discs

3 Select [Color Controls], set each color item, and click [OK].

Color Settings
@& Color Management
o i3
Mo Colar Adjustrient
1Ck
Maode | Fhoto-realistic - |
Brightness +0 U o
Cantrast +0 T .
S aturation +0 T
@ Cyan +0 B T .
@ Magenta |+ 0 T3 .
o rellow +0 T .
FRestore Defaults
[ Ok, ] | Cancel | | Help |
Mode Adjust the color balance of the data to print in accordance with the following [Mode]
settings.
Photo-realistic Uses the standard color correction of the printer driver for printing.
Performs color processing to create a more natural color state.
Vivid Performs color processing to increase color saturation to strengthen
the intensity of colors.
EPSON Standard Performs color processing to obtain the standard colors of Epson.
Adobe RGB Performs color processing with Adobe RGB for wider color space.
Select this options when, for example, printing print data that
includes Adobe RGB color space information.
Brightness Adjusts the brightness of the whole image. This is effective when the whole image is dark or
bright.
Contrast Adjusts the contrast ratio of the image. The standard is 0. Sliding the slider in the plus (+)

direction raises the contrast to make the brighter parts brighter and the darker parts darker.
Sliding the slider in the minus (-) direction lowers the contrast to reduce the difference
between the bright parts and dark parts of the image.

Saturation Adjusts the color saturation of the image. The standard is 0. Sliding the slider in the plus (+)
direction raises the saturation to strengthen the colors. Sliding the slider in the minus (-)
direction lowers the saturation, resulting in achromatic color close to gray.

Cyan - setting: Strengthens red.
+ setting: Strengthens cyan.

Magenta - setting: Strengthens green.
+ setting: Strengthens magenta.

Yellow - setting: Strengthens blue.
+ setting: Strengthens yellow.
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Publishing Discs

Printing labels/Writing data using the Merge function

With the Merge function, you can create a CSV file to specify the information to be printed and the data to be written
to disc, for each disc.

There are 3 different uses for this function. For more information, please refer to Help in EPSON Total Disc Maker.

Use 1: Merge Function (print label)

Print different numbers and barcodes on discs.

For information about the configuration procedure, see “Merge Function (print label)” on page 134.

Data Disc 01
U
*0001*

Use 2: Merge Function (data file)

Write different data to each disc.

For information about the configuration procedure, see “Merge Function (data file)” on page 138.

I:l Common_Data ]

(3 000002_Data

) 2
DataDl [ Common_Data ]

Data Disc 01

I _~

ooz (3 000001_Data
IR
*0001*

Use 3: Merge Function (disc image)

Write different disc image files to each disc at the same time.

For information about the configuration procedure, see “Merge Function (disc image)” on page 142.

EI DisclmageFile_01.iso

G DisclmageFile_02.iso
G DisclmageFile_03.iso

G DisclmageFile_04.iso
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Limitations

The Merge function has the following limitations.

Number of Discs that can be Printed at a Time

Up to 100 discs can be printed at a time with the Merge function.

Number of Items that can be Created in a Label

The following table shows the number of items that can be created in single label.

Item Item name Limitation
Maximum number of characters Text 1,024 characters (2,048 bytes)
Thumbnails 10
Maximum number of items Images 50
All items 255 in total

Types of Items Supported by the Merge Function

The Merge function supports text and barcodes.

CSV Files

Samples of CSV files that you can use with the Merge function are available in the following folder.
EPSON Total Disc Maker installation folder (default setting):

e 32-bit OS:  C:\Program Files\epson\Total Disc Maker\sample

e 64-bit OS:  C:\Program Files (x86)\epson\Total Disc Maker\sample

2 | 1 c = I
Column Names

. = wousrmem i s e — o
3 121002 Coaching and Consultation Risk Management - Why and How ABCD Workshops, Inc. ABCD Training Center, CA 10/1/2012 d:¥data¥121002
4 121003 Coaching and Consultation Coaching Vs. Mentoring ABCD Workshops, Inc. ABCD Training Center, CA 10/2/2012 d:¥data¥121003
5 121004 G BiancCananlistion =l TN T TN I=TalR LTV T B e St 10/2/2012 B 24121004
6 121005 Text data to be merged, paths to the data to be merged, etc. '6*121005
7 121006 ¥121006
8 121007 Coaching and Caonsultation The Golden Rule to Effective Leadership ABCD Workshops, Inc. ABCD Training Center, CA 10/4/2012 d:¥data¥121007
9 121008 Coaching and Consultation Leadership Vs. Management 101 ABCD Workshops, Inc. ABCD Training Center, CA 10/4/2012 d:¥data¥121008
10 121009 Coaching and Consultation The Secret to Effective Meetings ABCD Workshops, Inc. ABCD New York Center 10/4/2012 d:¥data¥121009
1 121010 Coaching and Consultation Time Management for Coaches ABCD Workshops, Inc. ABCD New York Center 10/4/2012 d:¥data¥121010

The following table shows the limitations regarding the CSV files that can be used.

Item Limitation
1st row Must display column names
Maximum number of rows* 101
Maximum number of columns* 257

*: Data in a CSV file that exceeds the maximum number of rows or maximum number of columns is not read.
Column names are included in the maximum number of rows.
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Configuration Procedure

Merge Function (print label)

1 CreateaCSV file that includes the information you want to merge.

See “CSV Files” on page 133 in this guide.

2 Start EPSON Total Disc Maker.

See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

3 Select Label view and then click the [Edit Item] tab.

%, EPSON Total Disc Maker - New

File Edit View Layout Tool Help

Fublish

o = NNy N R NN WY N W o)
RAEEmE(\NOO &d¢& 5

Template Background Edit Item

| [showa v

Layout

. Text -

Text

Trext

Auto Insert Data...

Border

| None

Horizontal Position

Center i
[wirap Text

Arch Text

Fit to Disc

WVertical Position

Align Top

4 Click A [Text] in the tool bar, and then click the location where you want to place the

merged text.

The text item appears in the edit area.

To merge a barcode item, click llllll [Barcode].
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Click the [Auto Insert Data...] button.

The Auto Insert Data screen appears.

T4, EPSON Total Disc Maker - New — O *
File Edit View Layout Tool Help
Publish
s B Gl e a0
HAQEm®E\NOO @& 2% B Q[dOFwa -
Template Background Edit Ttem Layout
Text
- Trext
(o]
(=] =] =)
[ Auto Insert Data... ]
- Text -
Font
.l m =] Arial w
- \ Size [pt]
| '. (g
|
| Text Color Border
[ — | [one ~]
Horizontal Position Wertical Position
Center v Align Top v
[Jwirap Text
ArchText
o Fit to Disc
¥
< >

In the Auto Data list select [Merge Print], and then click the [Specify CSV file] button.
The Manage Merge Data screen appears.

Auto Insert Data X

Auto Data Properties

Date

Time
Data Size Column Name Specify a C5V file. ~

Volume Label(Title
MCN (Media Catalog Mumber) -
Counter Spedfy CSV file

Page
Total Pages

UL Ul LY
[ Merge Print ]

Cancel
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Use [Column Name] to select the column name that you want to merge in the text item, and
then clickthe [OK] button.

Manage Merge Data

Specify C5V file

C:\Program Files (x86)\EPSONM\Total Disc Maker\Sample\sample_03.csv

O

*

I Browse |

Select All Deselect Al Update

Select the data to merge

1 Mo Title Subtitle LecturerTraining Provider Host Location Date ™
2 121001 Coaching and Consultation Delegation: Developing Reliable Leaders ABCD Workshops, Inc. ABCD Training Center, CA  10/1/20
3 121002 Coaching and Consultation  Risk Management - Why and How ABCD Workshops, Inc. ABCD Training Center, CA  10/1/2C
4 121003  Coaching and Consultation ~ Coaching Vs. Mentoring ABCD Workshops, Inc. ABCD Training Center, CA  10,2/20
5 121004 Coaching and Consultation Building Blocks of an Effective Team ABCD Workshops, Inc. ABCD Training Center, CA  10/2/2C
6 121005 Coaching and Consultation Developing a Healthy Team Culture ABCD Workshops, Inc. ABCD Mew York Center 10/3/20

7 121006  Coaching and Consultation  Confronting Negativity in Work Environment  ABCD Workshops, Inc. ABCD New York Center 10/3/2C
8 121007 Coaching and Consultation  The Golden Rule to Effective Leadership ABCD Workshops, Inc. ABCD Training Center, CA  10/4/20

9 121008 Coaching and Consultation Leadership Vs, Management 101 ABCD Workshops, Inc. ABCD Training Center, CA  10/4/20
1. 121009 Coaching and Consultation The Secret to Effective Meetings ABCD Workshops, Inc. ABCD Mew York Center 10/4/20 v
— 4 amaman - [ - " -— e . - 0 P TR I | - e e 1 . PEN R
£ >

Cancel

Use [Column Name] to select the column name that you want to merge in the text item, and
then click the [OK] button.

Auto Insert Data

Auto Data

Date

Time

Data Size

Volume Label/Title

Counter
Page

Total Pages
Publication ID

MCN (Media Catalog Number)

Properties

Column Name

Select a column name, ~

Mo
Subtitle
Host Location

Date
Files

Select a column name,

Lecturer fTraining Provider

Cancel
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9 When the format check is finished, click the [OK] button.

EPSOM Total Disc Maker

Finished cheddng the file format.

[

e

10 { 10 lines

Line Details

QK

Cancel

Publishing Discs

e Ifan error is found, click the [Cancel] button and correct the CSV file.

Notes

e Toread a corrected CSV file, click the [Update] button on the Manage Merge Data screen.

10 Confirm that the data for the selected column name has been merged in the text item. To

continue merging the content of other columns, repeat procedures 8 through 10.

7L, EPSON Total Disc Maker - New

File Edit View Layout Tool Help

Disc Publish

5N = [T RN W R o)
BALDEwmEN\NDOO ®&&

Template Background Edit Ttem Layout
~
)
.T : = . B
extCoaching and Consultation
= & =
5] B 5]
o
| (
v
& >

B @ B ® [sonm v

Text

Text<Merge Column="Title™>

Size [pt]

Text Color

Auto Insert Data. .

Border

[one

Horizontal Position

Center
[ Wrap Text

Arch Text

Fit to Disc

Vertical Position

~ Align Top

Notes

Only the data that will be printed on the label for the 1st disc will appear in the edit area.

Next, follow the normal procedure for publishing discs (see page 106 in this guide).
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Merge Function (data file)

1 Create a CSV file that specifies the full path to the folder where the merged data will be

saved.

See “CSV Files” on page 133 in this guide.
You can specify one folder for each disc.

2 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

3 On the [Type] tab in Disc view, select either [Data BD], [Data DVD], or [Data CD] and
then click the [Apply] button.

%Ly EPSON Total Disc Maker - Sample_o01.tdd — O Pad
File View Tool Help

Puklish

Create a data DVD.

You can save files and folders from your hard disk or netwark on a data DVD.
Also, because the disc has a large capadty, you can save a lot of data or large-sized data on a single disc.
Data © You can access the content of discs you create on a personal computer.

[E# music co
[53@]music & Data co

iin Video €D
(e cory

aREad Back
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On the [Edit Data] tab, click the [Auto Insert Data...] button.

The Auto Insert Data screen appears.

% EPSOM Total Disc Maker - Sample_03.tdd
File Edit View Tool Help

Publish

120 = IR ARR =N o)
@ Av@

Type Edit Data
File System | UDF 1.02 | | Crange Seting...
Volume Label | 20170518
Sm Name Size Type Modified

Drop a folder or file from Explorer.
Drop a folder or file from Explorer.

[ Auto Insert Data... ]

0 47 (VD) 25 (DVD DL
‘ | | | | 1] ‘ [MB] Format Chedk
5 Click the [Specify CSV file] button.
The Manage Merge Data screen appears.
Auto Insert Data X
Auto Data Properties
Wolume Label |No ~ |
Write data Fles v
Specify C5V file |
oK | cancel
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Click the [Browse] button, and then select the CSV file that you created in procedure 1.

Select the check boxes for the rows that you want to publish, and then click the [OK] button.

Manage Merge Data

Specify C5V file

C:\Program Files (x86)\EPSONM\Total Disc Maker\Sample\sample_03.csv

Select All

O

*

I Browse |

Deselect Al Update

Select the data to merge

1 Mo Title Subtitle LecturerTraining Provider Host Location Date ™
2 121001 Coaching and Consultation Delegation: Developing Reliable Leaders ABCD Workshops, Inc. ABCD Training Center, CA  10/1/20
3 121002 Coaching and Consultation  Risk Management - Why and How ABCD Workshops, Inc. ABCD Training Center, CA  10/1/2C
4 121003 Coaching and Consultation  Coaching Vs. Mentoring ABCD Workshops, Inc. ABCD Training Center, CA  10/2/2C
5 121004 Coaching and Consultation  Building Blocks of an Effective Team ABCD Workshops, Inc. ABCD Training Center, CA  10,2/20
6 121005 Coaching and Consultation Developing a Healthy Team Culture ABCD Workshops, Inc. ABCD Mew York Center 10/3/20
7 121006  Coaching and Consultation  Confronting Negativity in Work Environment  ABCD Workshops, Inc. ABCD New York Center 10/3/2C
8 121007 Coaching and Consultation The Golden Rule to Effective Leadership ABCD Workshops, Inc. ABCD Training Center, CA  10/4/2C
9 121008 Coaching and Consultation ~ Leadership Vs. Management 101 ABCD Workshops, Inc. ABCD Training Center, CA  10/4/2C
1. 121009 Coaching and Consultation The Secret to Effective Meetings ABCD Workshops, Inc. ABCD Mew York Center 10/4/20 v
— 4 amaman - [ - o -— e . - 0 P TR I | - e e 1 . PEN R
£ >

Cancel

7 For [Volume Label] select the column name that has the volume label for the data file that
you want to merge, and for [Write data] select the column name that has the full path, and
then click the [OK] button.

Auto Inzert Data

*
Auto Data Properties
Merge Data and Burn
Volume Label No v
Write data Files hd
Specify CSV file

Cancel
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8 When the format check is finished, click the [OK] button.

EPSOM Total Disc Maker

Finished cheddng the items.

10 { 10 lines

Q

Line Details

oK | |

Cancel

Publishing Discs

Notes

e Ifan error is found, click the [Cancel] button and correct the CSV file.
e Toread a corrected CSV file, click the [Update] button on the Manage Merge Data screen.

9 Confirm that the data to be written appears on the [Edit Data] tab in Disc view.

75 EPSON Total Disc Maker - New - [m}
Eile Edit View Tool Help
Publish
) ~<
120 = IR NN NN N 0]
Type Edit Data
File System | LUDF 1.02 Change Setting...
Volume Label 121001
@_ DvD Name Size Type Modified
i | gy PEG
lm [ 1210010 614,460KB DiscImageFile  1/23/2008 3:59..
I}AU#UAE?]..BIN 4,710KE BINFile 6/25/2008 5:24...
GAU#ZACEG.EIN 5,158 KB BIN File 6/25/2003 5:24...
[ avaacsr2.Bm 78KE EBINFie 6/25/2009 5:24...
o PEG File folder 5/18/2017 1:50...
< >
Auto Insert Data...
0 47 (DVD) 45(DVD DL
= | | [ e ——

e Only the content that will be written to the 1st disc will appear.
Notes ¢ Merged data that has been specified with a CSV file is indicated by .

Next, follow the normal procedure for publishing discs (see page 106 in this guide).
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Merge Function (disc image)

Publishing Discs

1 CreateaCSV file that specifies the full path to the disc image file that you want to write.
See “CSV Files” on page 133 in this guide.

Notes

When reading and copying discs with EPSON Total Disc Maker, you can only use image files
(iso files) created with EPSON Total Disc Maker. We cannot guarantee the operation of image
files created by software from another company or disc image files read from discs created

using software from another company.

2 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 40 in this guide for the start procedure.

3 On the [Type] tab in Disc view, select [Copy] and then click the [Apply] button.

File View Tool Help

T4y EPSON Total Disc Maker - Sample_01.tdd

Publish

Type I

cldal @ lhaE o

@) Music & Data €D

o o

Apply

[ Hpata 0 Copy CDs, DVDs, or B0s.

Dam ovo ‘You can make a backup of the original disc in case the disc is damaged or the data is lost.
E;Ei\fideu ovD ‘You can use the duplicated disc in the same way as the original disc,

| "#oata co

-"} Music CD
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On the [Copy] tab, select [Disc Image] and then click the [Auto Insert Data...] button.

The Auto Insert Data screen appears.

4y EPSOM Total Disc Maker - Mew

File View Tool Help

Publish

2N = IR R NN W)

X Av@d

Source

O Drive

File Path

‘ Browse...

Appl
| Auto Insert Data... I

Disc Information

Volume Label f Title

Disc Type

|
Size [MB] |
|
|

Data Type

Details

5 Click the [Specify CSV file] button.

The Manage Merge Data screen appears.

Auto Inzert Data

Auto Data

Merge Data and Burn

Properties

File Path Specify a CsV file. ~

Spedfy C5V file

Cancel
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Click the [Browse] button, and then select the CSV file that you created in procedure 1.
Select the check boxes for the rows that you want to publish, and then click the [OK] button.

Manage Merge Data

Specify C5V file

C:\Program Files (x86)\EPSONM\Total Disc Maker\Sample\sample_03.csv

Select All

O

*

I Browse |

Deselect Al Update

Select the data to merge

1 Mo Title Subtitle LecturerTraining Provider Host Location Date ™
2 121001 Coaching and Consultation Delegation: Developing Reliable Leaders ABCD Workshops, Inc. ABCD Training Center, CA  10/1/20
3 121002 Coaching and Consultation  Risk Management - Why and How ABCD Workshops, Inc. ABCD Training Center, CA  10/1/2C
4 121003 Coaching and Consultation  Coaching Vs. Mentoring ABCD Workshops, Inc. ABCD Training Center, CA  10/2/2C
5 121004 Coaching and Consultation  Building Blocks of an Effective Team ABCD Workshops, Inc. ABCD Training Center, CA  10,2/20
6 121005 Coaching and Consultation Developing a Healthy Team Culture ABCD Workshops, Inc. ABCD Mew York Center 10/3/20
7 121006  Coaching and Consultation  Confronting Negativity in Work Environment  ABCD Workshops, Inc. ABCD New York Center 10/3/2C
8 121007 Coaching and Consultation The Golden Rule to Effective Leadership ABCD Workshops, Inc. ABCD Training Center, CA  10/4/2C
9 121008 Coaching and Consultation ~ Leadership Vs. Management 101 ABCD Workshops, Inc. ABCD Training Center, CA  10/4/2C
1. 121009 Coaching and Consultation The Secret to Effective Meetings ABCD Workshops, Inc. ABCD Mew York Center 10/4/20 v
— 4 amaman - [ - o e . 0 . YR - - e v . an
£

>

Cancel

Auto Insert Data

Auto Data

Merge Data and Burn

Specify a C5V file. A

Specify CSV file

Cancel

7 For [File Path] select the column name that has the full path to the disc image file that you
want to write, and then click the [OK] button.
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8 When the format check is finished, click the [OK] button.

EPSON Total Disc Maker

Finished checking the file format.

10 / 10 lines

I

e,

Details

OK

Cancel I

Publishing Discs

o Ifan error is found, click the [Cancel] button and correct the CSV file.
Notes e Toread a corrected CSV file, click the [Update] button on the Manage Merge Data screen.

Confirm that the disc information for the disc image file that you want to write appears
under [Disc Information].

File View Tool Help

%4, EPSON Total Disc Maker - New

Publish

2 = (RS ARV Ne-R WO

Type Copy
Source
O Drive
@ Disc Image
File Path c:\datal121001\121001.is0 Browse. ..
Format Check
Disc Information
Volume Label / Title | 20080123 |
size [ME] [e01 |
Disc Type | |
Data Type | Data |
Details CFK to copy.

Notes Only the disc information for the 1st disc will appear.

Next, follow the normal procedure for publishing discs (see page 106 in this guide).

145



Maintenance

Maintenance

Checking maintenance information

This section describes how to check information that is useful when carrying out maintenance and providing support

for this product.

Checking device information

Use the following procedure to check the usage status of the internal drives and the number of published discs.

1 LogintoEPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [Maintenance] tab.

&QPFOducer User name: EpsonUserl

Job management User information Maintenance

The usage statuses of drivers 1 and 2, and the number of published discs appear in the [Device] screen.

D.,s pFOdUCE-' User name: EpsonUserl

Job management User information

Drivel Information
Service Life of Drive 0 %

Drive2 Information
Service Life of Drive 0 %

Printer Information

[Number of Printed Copies _________ELEIsEEC)

You can also display the usage statuses of drivers 1 and 2, and the number of published discs

Notes by clicking the [Maintenance Info] tab in the [Properties] screen of EPSON Total Disc Setup.
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Downloading operation log

The history of this product’s operations and actions are recorded as an operation log. You can download an operation

log file for 30 days of operation. Use the operation log file for maintenance and support.

Use the following procedure to download the operation log file.

1 Lloginto EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [Data] tab of the [Maintenance] screen.

Dis producer User name: EpsonUserl

Job management User information

Data

Drival Information

3 Click [Download].

Dis producer User name: EpsonUserl

Job management User information

Download operation log

4 Specify the save location for the operation log file, and then save the operation log file.
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Changing the ink cartridge

Checking the ink levels

When it becomes time to replace even one of the ink cartridges, printing is no longer possible.

When it is almost time to replace the ink cartridges, a message is displayed on the LCD notifying you that the ink
cartridges need to be replaced soon. If this message is displayed, prepare new ink cartridges. You can continue
printing labels until the Ink LED turns on.

When it is time to replace the ink cartridges, printing stops immediately before the ink runs out, and a message
saying that the ink cartridges need to be replaced is displayed on the LCD. See “Replacing the ink cartridges” on page
149 in this guide for the ink cartridge changing procedure.

If an administrator has set notification email transmission, an email is sent to notify each
Notes administrator that the ink cartridges need to be replaced soon or that the ink cartridges need
to be replaced.

You can check the ink levels in EPSON Total Disc Monitor. See the Help file for EPSON Total Disc Monitor for
details.

e When the ink cartridges are installed for the first time (during setup), ink is consumed for
Notes filling, and so the time to replace the cartridges is earlier than normal.
e Even when Black is selected in the printer driver, all the ink colors are used in an operation
designed to maintain the printing and print head quality.
e The product stops running before the ink is completely empty to maintain print head
quality. Therefore, some ink will be left in the ink cartridge.
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Replacing the ink cartridges

This section describes how to replace the ink cartridges, using light magenta as an example. The replacement
positions differ for the other colors, but the procedure is the same.

See “Ink cartridge” on page 188 in this guide for the ink cartridge model numbers.

o Use of Epson brand ink cartridges is recommended. Use of non-Epson brand ink cartridges
n can result in problems that will not be covered by the warranty.

e Epson cannot guarantee the quality and reliability of non-Epson brand products. Repairs
for any damage or breakdown of this product due to the use of non-Epson brand products
will not be free of charge even if the warranty period is still valid.

e This product performs color adjustment based on use of Epson brand ink cartridges. Use of
non-Epson brand ink products can adversely affect the printing quality and prevent the
product from realizing its maximum performance.

¢ Do not place the ink cartridge with the ink supply holes facing downward. This could cause
stains on a desk or other surface. In addition, dirt stuck on this product may prevent it from
functioning properly.

¢ Do not store ink cartridges in environments exposed to high temperatures, freezing or

direct sunlight.

1 Open the ink cartridge cover, and wait at least 4 seconds until internal operations stop.

[

j

|
—
B

Wait at least 4 \
seconds.

/
NE

B

=) [

[

(€]

g If you take out the ink in less than 4 seconds, there is a risk that the ink may spurt out.
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2 Gently push in the ink cartridge until you hear a click, unlock the lock, and then slowly pull

it straight out.

Push in.

=)

=

e Once an ink cartridge is used, there may be some ink around the ink supply port, so do not
touch it.

g ¢ Ink may leak from the ink supply port on the ink cartridge you pulled out.

3 Take the ink cartridge out of its package.

e For optimum printing quality, only open the clear plastic package immediately before
g installing. After opening the cartridge, try to use it up within six months. If you use an ink
cartridge that has been left open for a long time, the print quality may decline.

e When you open the plastic package, be careful not to drop the ink cartridge. The ink may
leak out.

e Do not leave the ink supply port on an ink cartridge facing downward. This could stain the
desk or other surface. In addition, dirt stuck on this product may prevent it from
functioning properly.

* Do not shake the ink cartridge too hard. The ink cartridge may leak if you shake it around
too much.

e Do not touch the green IC chip attached to the ink cartridge. Also, never peel off the labels
and film attached to the ink cartridge. This could prevent you from properly setting,
operating, or printing with the ink cartridge, or ink could leak out.

£ Do not touch
x the IC chip.
>

e Use up the ink cartridge before the expiration date labeled on the inkcartridge.
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4 Use the label color to check where to set the ink cartridge, and gently push the new ink
cartridge into the ink cartridge holder on this product until you hear a click.

I =%
o0
Click H—
N
© N
il
Do not repeatedly take out and put in an ink cartridge which has been set. Ink could stain the
n ink cartridge or the product.

5 Close the ink cartridge cover.

0

—

o]

-

D,
©

These actions make the ink be charged again, which results in a noticeable consumption of
ink. In addition, there is a risk that you will not be able to print properly.

o Iftheink cartridges are not recognized even though they are set properly, dirt may be stuck
on the green IC chip surface. Wipe it off with a soft cloth, and then set it again.

¢ If you cannot print even though the ink cartridges are set properly, run print head cleaning.
See “Cleaning the print head” on page 155 in this guide for head cleaning procedure.

o If you turn the power off using the power button on the unit, the print head is
automatically capped, which prevents the ink from drying. After installing the ink
cartridges, be sure to turn the power off using the power button on the unit when you are
not using the product. Do not pull out the power plug or trip the breaker while the power is
on.

o If you move or transport this product after you have installed the ink cartridges, leave the
ink cartridges as they are when you move or transport it.

¢ Do not take out the ink cartridges unless you are replacing them.

g ¢ Do not turn off the power or open the ink cartridge cover while the power LED is flashing.
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Checking the print head nozzles

If the print head nozzles are clogged, the printing may be faint even though there is ink, or unusual colors may be
printed. The nozzle check prints a pattern for checking the status of the nozzles, and you can check if the nozzles are

clogged by looking at this pattern.

How to perform a nozzle check

There are the following two ways to run a nozzle check.
¢ Runitusinga PC

e Run it using the control panel on the product

Running it from a PC
1 Turn the product on.
2 Set one unprinted disc into Stacker 1.

3 Display the setting screen of the printer driver.

See “Displaying the printer driver screen” on page 62 in this guide for display procedure.

4 Click [Nozzle Check] in the [Utility] screen.
Then, follow the on-screen instructions.

= EPSON PP-100MPRN Properties

Main

Mozzle Check(J)

Uge thiz utility if gapz or faint areas appear in your printout.

Head Cleaning(C)

Uze thiz utility if your print quality declines or the Mozzle Check indicates clogged nozzles.

Frint Head Alignment[]

Llze thiz utility if mizaligned wertical lines appear in wour printout,

i Correcting the Printing Pasition(D]
-+

Perform adjustment of the print start position of the printer,

[ QK ][ Cancel H Help ]

The disc on which the nozzle check pattern was printed is output to Stacker 3 or Stacker 4.
See “Checking the nozzle check results” on page 154 in this guide for how to check the nozzle check results.
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Running it using the control panel on the product
1 Turnon the power of this product.

2 Press the [MENU] button.

The top menu appears.

3 Use the A/V¥ buttons to display the maintenance screen, and then press the @ button.

(

PP-100NI b @ C©'

O® Top menu

OBusy Maintenance # @ @ )E)
OFrror  (J @ @

Eject

4 Use the A/V¥ buttons to display [Nozzle Check], and then press the @ button.

PP-100NT b A c©'

Oo® Maintenance

OBusy Nozzle Check # @ @ E}
Ok rror  (J @ @

Eject

J

5 When the nozzle check confirmation screen appears, press the @ button.

(

PP-100NT b @ C©'

O Start nozzle

OBusy check? @ )E)
OpFrror / @ %

Eject

J

The disc on which the nozzle check pattern was printed is output to Stacker 3 or Stacker 4.
See “Checking the nozzle check results” on page 154 in this guide for how to check the nozzle check results.
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Checking the nozzle check results

Look at the pattern printed during the nozzle check, and see whether or not print head cleaning is necessary.
If it is normal, all of the lines are printed as shown in the illustration on the left below.

If there are lines that were not printed, as shown in the illustration on the right below, the nozzles are clogged. Run

print head cleaning. See “How to clean the print head” on page 156 in this guide for details on head cleaning.

Normal Clogged
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Cleaning the print head

If the print head nozzles are clogged, the printing may be faint even though there is ink, or unusual colors may be
printed. If this happens, run print head cleaning. (See “How to clean the print head” on page 156 in this guide.)

Print head cleaning consumes ink. Before running print head cleaning, you can run a nozzle
check to check whether or not the nozzles are clogged. This makes it possible to prevent
consuming extra ink during print head cleaning. See “Checking the print head nozzles” on

Notes

page 152 in this guide for details on the nozzle check.

Normal

Clogged

Causes and Solutions for Print Head Drying

Cause

Prevention

This product has a print head cap to prevent it
from drying, the same way there are caps for
fountain pens or ballpoint pens. Normally, the
print head is automatically capped after printing
finishes, but if the power suddenly goes off while
the product is running, it is not capped properly
and it dries out.

o Plug the power plug into an outlet directly
attached to the wall. Do not connectittoa
power strip with a switch.

e Be sure to turn the power on and off using the
power button.

If you do not use this product for a long time, the
print head may dry out and become clogged, the
same way a fountain pen dries up and no longer
writes if it has been left open for a long time.

We recommend that you print regularly. You can
maintain the print head in optimal condition by
printing regularly.

If you take the ink cartridges out and leave them
out, the print head dries out.

Do not take out the ink cartridges and leave them
out.

155



Maintenance

How to clean the print head

Head cleaning is a function for cleaning the surface of the print head to maintain the print quality. Run head cleaning

if the printing becomes faint or gaps appear in the printing.
There are the following two ways to run head cleaning.
e Running it from a PC

e Running it using the control panel on the product

¢ Do not open the ink cartridge cover while cleaning the print head. Print head cleaning stops
n if the cover is opened.
e Print head cleaning consumes ink. Note that if you run head cleaning more than necessary,
the lifetime of the ink cartridges is reduced.

o Ifthere is a job being published, head cleaning starts after processing of the job is finished.

Running it from a PC

1 Display the printer driver setup screen.

See “Displaying the printer driver screen” on page 62 in this guide for details on how to display the printer
driver screen.

2 Click [Head Cleaning] in the [Utility] screen.
Then, follow the on-screen instructions.

7= EPSON PP-100MPRN Properties

Mozzle Check(J)

Use this utility if gaps or faint areas appear in your printout,

Head Cleaning(C)

Llge thiz utility if wour print quality declines or the Mozzle Check indicates clogged nozzles.

r
4813

Frint Head Alignment(Y"]

Uze thiz utility if mizaligned vertical lines appear in your printout,

Correcting the Printing Pozition(D]

&

Perform adjuztment of the print start position of the printer.

[ QK ][ Cancel ][ Help

The BUSY LED flashes, and head cleaning starts.
When head cleaning is finished, the BUSY LED goes off.
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Running it using the control panel on the product
1 Tumn the product on.

2 Press the [MENU] button.

The top menu appears.

3 Use the A/V¥ buttons to display the maintenance screen, and then press the @ button.

(

PP-100NI b @ C©'

O Top menu

OBusy Maintenance 4 @ @ )E)
OfFrror / @ @

Eject

J

4 Use the A/V¥ buttons to display [Head Cleaning], and then press the @ button.

(

PP-100NT b A c©'

oo Maintenance

OBusy Head Cleaning # @ @ )E)
Ofrror  (J @ @

Eject

J

5 When the head cleaning confirmation screen appears, press the @ button.

(

PP-100NT b @ C@'

Oo Start head

OBusy cleaning? @ @ )E)
OError / @ @

Eject

The BUSY LED flashes, and head cleaning starts.
When head cleaning is finished, the BUSY LED goes off.
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Print head alignment

If the print position when the print head moves from right to left is not aligned with the print position when the print
head moves from left to right, gaps may appear in vertical lines, and the print results may become blurry. If this
happens, run print head alignment.

1 Turn the product on.

2 Set one unprinted disc into Stacker 1.

3 Display the printer driver setup screen.

See “Displaying the printer driver screen” on page 62 in this guide for how to display the printer driver screen.

4 Click [Print Head Alignment] in the [Utility] screen.

= EPSON PP-100MPRM Properties (3]

Main | Lility

Mozzle Check(J)

Use this utility if gaps or faint areas appear in your printout,

‘Q Head Cleaning(C)
Llge thiz utility if wour print quality declines or the Mozzle Check indicates clogged nozzles.
A A Frint Head Alignment(Y"]
»
Uze thiz utility if mizaligned vertical lines appear in your printout,

Correcting the Printing Pozition(D]

Perform adjuztment of the print start position of the printer.

QK ]I Cancel ]I Help

5 Click the [Next] button.

@ Print Head Alignment (=3

A A The Print Head Alignment utility fixes vertical misalignment, horizantal
banding, and blurry printauts.

[ Mext > l | Cancel |
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6 Click the [Print] button.

@ Print Head Alignment (3

The printer will print an alignment sheet.

A ) _
Check the cable connection, and tum the device on. Also, please set
media in Stacker 1 with an outside print diameter of 116 mm or more.

Click. Print when ready.

[ Frint l | Cancel |

The disc on which the print head alignment pattern was printed is output to Stacker 3 or Stacker 4.

7 Check the printed print head alignment pattern.

Print head alignment pattern

8 Select the number of the pattern with the fewest vertical lines.
In the illustration above, the pattern with the fewest vertical lines is “5”, so select “5”
If you want to print the print head alignment pattern again, to check it, set a disc in Stacker 1, and click the
[Reconfirm] button.

(@ Print Head Alignment ===

ArA Findthe square without any vigible bands in sat #1. Select the number that
correzponds bo that square fran the list below for all sets. Then click the
""Finish"" buttan.

If none are applicable (all pattems contain a band), select the number for
the least visible band and click the "Reconfim' button. The sheet for
realignment is printed again.

[ Finish l | Recaonfirm | | Cancel

9 Click [Finish].
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Correcting the printing position

Adjust the printing position if it has shifted towards the top, bottom, left, or right.
1 Turn the product on.
2 Set one unprinted disc into Stacker 1.

3 Display the printer driver setup screen.
See “Displaying the printer driver screen” on page 62 in this guide for how to display the printer driver screen.

4 Click [Correcting the Printing Position] in the [Utility] screen.

=5 EPSON PP-100MPRM Properties (=3

Mozzle Check(J)

Use this utility if gaps or faint areaz appear in your printout.

Head Cleaning[C]

Uze thiz utility if yaur print quality declines or the Nozzle Check indicates clogged nozzles.

Frint Head Alignment[]

Usge this utility if mizaligned vertical lines appear in wour printout,

Carrecting the Printing Pasition(D]

@

Perform adjustment of the print start position of the printer.

QK H Cancel H Help

5 Click [Next].

@ Correcting the Printing Position (=3

1 Adjusts the printing positian.
-

Run if printing iz nat centered.

[ Mext > l | Cancel |
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6 Click the [Print] button.

@ Correcting the Printing Position (3

Frint & pattern for comecting the printing pozition.
¢
-

Check the cable connection, and tum the device on. Also, please set
media in Stacker 1 with an outside print diameter of 116 mm or more.

Click. Print when ready.

[ Frint l | Cancel |

The disc on which there are five lines printed on the top, bottom, left and right respectively as well as one blue
upward-pointing arrow is output to Stacker 3 or Stacker 4.

7 Click [Finish] if the lines on the top, bottom, left and right are evenly printed on the label
surface. If they are not printed evenly, adjust the alignment in one of the following ways.

If the printing has shifted to the left: Select a positive correction value in [Horizontal].
If the printing has shifted to the right: Select a negative correction value in [Horizontal].
If the printing has shifted to the top: Select a positive correction value in [Vertical].

If the printing has shifted to the bottom: Select a negative correction value in [Vertical].

- -

+

(ﬁ Correcting the Printing Position ===

* Fiefer to the printed pattern and check that the distance between the
ol

borders of the labels are even.
If printing is towards the left, set horizontal position to a positive number.
If printing is towards the top, set vertical position to a positive number.

To clear the location comection value, set [Reset].
Set and press the "Finish'' button. To confirm the setting, press the
"Reconfim' button.

Huorizontal Yertical

0o« (o -

Finish l | Reconfirm

| Cancel
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Set one unprinted disc into Stacker 1, and click [Reconfirm].
After this, repeat Steps 6 through 8 until the lines are printed evenly on the disc on the top, bottom, left, and

right.
Click [Finish].
o If you reconfirm and enter a correction value after the first adjustment, the printing
n position is corrected using a correction value combined with the adjusted value from the

first time. If you want to clear the printing position correction value, select [Reset], and then
click [Finish].

o If you adjust the printing position using the steps above and the label application is still not
centered on the disc, the printing appears to have shifted with respect to the label
application.
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Periodic cleaning

Roughly once a month, turn the product off and perform the cleaning described below.

Cleaning the exterior

1 Turn the product off.
When the power LED is off, unplug the power plug from the outlet.
3 Use a soft cloth to wipe off the dust and dirt.

When the exterior is very dirty, soak a soft cloth in water with a small amount of mild detergent, wring it out,
and then wipe off the dirt. Finally, wipe off the moisture using a soft, dry cloth.

RN

inside becomes wet, there is a risk that the electrical circuits will short out.

¢ Do not use benzine, paint thinner, alcohol, or other volatile chemicals. There is a risk that the
inside or outside of the product may change properties or shape.

e Do not use a stiff brush. There is a risk of scratching the exterior of the product.

n o Wipe with the cover closed so that moisture does not enter the inside of the product. If the

4 Plug the power plug into the outlet, and turn the power on.

Cleaning the interior

If dirt or dust collects in the inside of this product or the stackers, or if dirt adheres to it, use a soft cloth to wipe off
the dirt.

Ink may sometimes stain stackers. Remove the stains by soaking a soft cloth in water or mild detergent, wringing it

out, and then wiping them off.
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Cleaning the air vents

1 Press the power button to turn off the power.
2 When the power LED is off, unplug the power plug from the outlet.

3 Open the filter cover.
If dust is not attached to the filter, proceed to Step 7.

4 Take the filter off the filter cover.

N
—_ gf;;xﬁ i

5 Use a vacuum cleaner to clean the dust off the filter.

6 Put the filter back on the filter cover.

164



7 Close the filter cover.

8 Plug the power plug into the outlet, and turn the power on.

Maintenance

Clean the air vents once a month.
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Replacing the ink pad

The ink pad is a part that absorbs waste ink ejected during head cleaning or printing. When it becomes time to

replace the ink pad, publishing becomes no longer possible.

How to check when it is time to replace the ink pad

You can replace the ink pad in one of the following two ways.

e In EPSON Total Disc Monitor, a message says “It is almost time to replace the ink pad. Early replacement is
recommended. For information on replacement, please contact customer support.“ The message is displayed once
per day when EPSON Total Disc Monitor starts up. See “EPSON Total Disc Monitor” on page 50 in this guide for
EPSON Total Disc Monitor.

® A message notifying you that it is almost time to replace the ink pad is displayed on the LCD.

When it is time to replace the ink pad, disc publishing stops, and a message notifying you that it is time to replace the

ink pad is displayed on the LCD. The ink pad cannot be replaced by the customer. Please contact Customer Support.

If an administrator has set notification email transmission, an email is sent to notify each

Notes administrator that the ink pad needs to be replaced soon or the ink pad needs to be replaced.
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Precautions for Transporting Your Product

When transporting your product, be sure to use the original box and protective materials to protect it from an impact
or the like. See the PP-100NII Setup Guide for details on the handling of protective materials.

o Make sure that no discs remain inside the product.
g e Never remove an ink cartridge currently in use. The print head may dry out, and printing
may become no longer possible.
When attaching protective materials or transporting the product, do not tilt the product or
turn it upside down. Make sure that it is oriented horizontally.
Be sure that the product is lifted by two people.
The weight of this product is approximately 26
kg. When this product is lifted, it should be
lifted on both sides by two people holding the
recesses on the sides as shown in the
illustration on the left. Holding any part other
than the ones indicated in the illustration on
the left when carrying the product may result in
damage to the product. In particular, carrying
the product while the disc cover, ink cartridge
cover, or Stacker 4 is open may result in the
product being dropped, or deformed and damaged.
Furthermore, when putting down this product, take care not to trap a finger between the

product and installation surface.

e When lifting this product, make sure that, for example, you sufficiently bend your knees,
and your posture is such that excessive stress is not placed on your body.
An unnatural posture when lifting the product may result in an injury, or the product being
damaged.

e When moving the product, do not tilt it 10 or more degrees in a forward or backward
direction, or a side direction.
The dropping or the like of the product may result in an accident.

e Do not place a heavy object on the top of the product.
Subjecting this product to excessive force may result in a malfunction.
However, it is possible to place one unit of this product on top of another. In such a case,
make sure the tops and bottoms are oriented the same, and the exterior of the units are
aligned. At the same time, take sufficient care to prevent a unit from dropping or falling.
Also, do not place more than one unit on top of another.
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Press the power button to turn off the power.

When the power LED goes out, disconnect the power cord and Ethernet cable.
Attach protective materials to the arm, and secure them with tape.

Attach Stacker 1, Stacker 2, and Stacker 3, and secure them with tape.

Open the ink cartridge cover, and secure the ink cartridges with tape.

Close the ink cartridge cover, disc cover, and Stacker 4, and secure them with tape.

With the bottom of the product facing downwards, place the product into the packing box

so that it is oriented horizontally.
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Troubleshooting

Refer to this information together with the Help file for EPSON Total Disc Monitor and the

Notes information available on the Epson website.

Error messages and remedies

When a problem occurs with this product, the ERROR LED turns on or flashes, and an error message appears on the
LCD. Check the message, and perform the proper remedy.

I:I.'(}D The alarm tone sounds.

Notification
Error Message Remedy Sound
Arm move error The arm cannot be moved.
Perform the procedure below.
1. Turn off the power.
2. Open the disc cover, and remove any dust or foreign
objects that are inside.
3.Turn on the power.
If the same error message still appears, repair is required. Please
contact Customer Support.
Cannot unlock Press the @ or Cancel button, and perform the unlock
disc cover operation of the disc cover again. Open the disc cover after
“Disc cover can be opened”appears on the LCD. See “Unlocking
the disc cover”on page 19 in this guide for the disc cover
unlocking procedure.
CMOS checksum If the same error message appears repeatedly, repair is required.
error Please contact Customer Support. Also, in some cases, the
product’s internal clock may not be operating correctly. Please
ask the administrator for the proper remedy.
Disc cover Close the disc cover.
open
This product is currently operating.
Close the disc cover. IIG)
¢ Do not open the disc cover while a job is being processed
(while the BUSY LED flashes). This could adversely affect the
writing or printing quality.
o To ensure safety during arm operation, never insert your
hands.
* Do not operate any stackers while the arm is moving. This
could damage the arm.
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Error Message

Remedy

Notification
Sound

Disc drop error

The arm dropped the disc while transferring it.

Remove the dropped disc, turn off the power, and then turn
on the power again.

Disc feed error
DRV1/2

The disc was not transferred properly to the drive.

Perform the procedure below.

1. Remove the discs from the drive tray.

2. Fully separate and reload the discs in the input stacker.

3. Close the disc cover.

Disc feed error

The disc was not transferred properly to the printer.

PRN Perform the procedure below.
1. Remove the discs from the printer tray.
2. Fully separate and reload the discs in the input stacker.
3. Close the disc cover.

Discis Processing of the job is paused. Perform the procedure below.

not writable

1. Open the disc cover.

2. Remove the disc that cannot be written or the disc that is
already written from the input stacker (Stacker 1 or Stacker 2).
3. Load a disc that can be written. (See “Writable disc types”
on page 77 in this guide.)

4, Close the disc cover.

Processing of the job is automatically resumed.

Discis
wrong type

Processing of the job is paused. Perform the procedure below.
1. Open the disc cover.

2. Remove the disc from the input stacker (Stacker 1 or
Stacker 2) that is a different type from the disc type that was
set.

3. Load the correct disc type. (See “Loading discs” on page 88
in this guide for the disc type setting.)

4. Close the disc cover. Processing of the job is automatically
restarted.

Disc pickup
error (DRV1/2)

The arm cannot pick up the disc in the drive tray.

Turn off the power, and then turn it on again. If the same
error message still appears, repair is required. Please contact
Customer Support.

Disc pickup
error (PRN)

The disc in the printer tray cannot be picked up.

Turn off the power, and then turn it on again. If the same
error message still appears, repair is required. Please contact
Customer Support.
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Notification
Error Message Remed
9 y Sound
Disc pickup The arm cannot pick up the disc in the stacker.
error (ST1/2) If the indicated stacker is an input stacker, fully separate

and reload the discs in the stacker.

Disc release
error

The arm cannot release the disc.

Do not remove the disc by hand. This could damage the
arm. Turn off the power of the product, and then turn it on
again. During the initialization operation of the product,
the arm releases the disc. If the same error message still
appears, repair is required. Please contact Customer Support.

Discs ejected
from ST2?

Perform the procedure below.

1. Remove the published discs from Stacker 2.
2. Refill the discs if necessary.

3. Press the @ button.

Note: In Batch Mode, if Stacker 2 is removed during publishing
progress, it is always recognized as the input stacker when
loaded again.

Drive tray
open/close error

-When the drive tray does not come out-

Turn off the power, and then turn it on again. If the drive
trays still does not come out, see “Drive tray does not come
out” in PP-100NII Administrator’s Guide. If the same error
message appears again, repair is required. Please contact Epson
Information Center.

-When the drive tray does not close-

Remove any remaining discs, turn off the power, and then
turn on the power again. If the same error message still
appears, repair is required. Please contact Epson Information

Center.
Fan control Turn off the power, and then turn it on again. If the same
error error message still appears, repair is required. Please contact
Customer Support.
Ink cartridge Close the ink cartridge cover.
cover open
This product is currently operating.
Close the ink cartridge cover. ﬂﬂ)
Ink problem An invalid ink cartridge is installed.
(C,LCLM,M,Y,K) Replace the cartridge of the displayed color. (See “Changing

the ink cartridge” on page 148 in this guide.)
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Error Message

Remedy

Notification
Sound

Internal
autoloader error

Perform the procedure below.
1. Turn off the power.

2. Open the disc cover, and check if any dust or foreign
objects are inside.

3.Turn on the power.

If the same error message still appears, repair is required. Please
contact Customer Support.

Internal drive
error (DR1/2)

Turn off the power, and then turn it on again. If the same
error message still appears, repair is required. Please contact
Customer Support.

Internal printer

Turn off the power, and then turn it on again. If the same

error error message still appears, repair is required. Please contact
Customer Support.
Invalid Turn off the power, and then turn it on again. If the same

state error

error message still appears, repair is required. Please contact
Customer Support.

No disc
ST1,ST2

Load discs into the input stacker (Stacker 1 or Stacker 2).

No ink cartridge

The ink cartridge of the displayed color is not installed, or is not

(C,LC,LM,M,Y,K) installed correctly.

Correctly install the cartridge of the displayed color.

(See “Changing the ink cartridge” on page 148 in this guide.)
No stacker Load the displayed stacker, and close the disc cover. (See
ST1,ST2,ST3 “Handling stackers”on page 21 in this guide.)
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Error Message

Remedy

Notification
Sound

Non-standard ink

Continue?

To use the ink cartridge, press the @ button (Yes). To
change to a Epson brand ink cartridge, press the CANCEL
button (No), and change the ink cartridge.

Use of non-Epson brand ink cartridges is not recommended.

e Use of non-Epson brand ink cartridges can result in problems
that will not be covered by the warranty.

e Epson cannot guarantee the quality and reliability of non-
Epson brand products. Repairs for any damage or breakdown
of this product due to the use of non-Epson brand products
will not be free of charge even if the warranty period is still
valid.

e This product performs color adjustment based on use of
Epson brand ink cartridges. Use of non-Epson brand ink
products can adversely affect the printing quality and prevent
the product from realizing its maximum performance.

See “Changing the ink cartridge” on page 148 in this guide for

the ink cartridge changing procedure.

Print tray
open/close error

-When the printer tray does not come out-

See “Printer Tray Does Not Come Out” in the PP-100NII
Administrator’s Guide.

-When the printer tray does not close-

Remove any remaining discs, turn off the power, and then
turn on the power again.

If the same error message still appears, repair is required. Please
contact Customer Support.

Printer maint.
error

Repair is required.

Please contact Customer Support.

Replace ink
(C,LC,LM,M,Y,K)

The ink in the cartridge is out.

Replace the cartridge of the displayed color. (See “Changing
the ink cartridge” on page 148 in this guide.)

Replace inkpad

Itis time to replace the ink pad.

Please contact Customer Support. The ink pad cannot be
replaced by the customer.

Stacker 3 Remove Stacker 3, and close the disc cover. Stacker 3 is not

installed used in Standard Mode or External Output Mode (when Stacker
4 is set as the output stacker).

Stacker 3 Load Stacker 3, and close the disc cover. Stacker 3 is used in

not installed

Batch Mode or External Output Mode (when Stacker 3 is set as
the output stacker).

173



Troubleshooting

Error Message

Remedy

Notification
Sound

Stacker 4 full

The initialization operation cannot be performed because
Stacker 4 is full.

Remove the discs from Stacker 4.

Stacker 4 open Close Stacker 4.
Stacker full The disc cannot be ejected because the output stacker is full.
ST2,ST3,ST4 Remove the discs from the output stacker (Stacker 2,

Stacker 3, or Stacker 4).

Too many discs
ST1,ST2,ST3

Remove excess discs so that the height of the discs in the
indicated stacker is below the dotted red line of the stacker,
and then close the disc cover.

Transferred disc
detection error

A disc could not be detected after transfer to a printer or drive.
Turn off the power, and then turn it on again. If the same
error message still appears, repair is required. Please contact
Customer Support.

Wait a moment
and try again

Press the button or CANCEL button. Do not unlock the
disc cover repeatedly within a short time. Wait a moment before
unlocking.

Write error

Processing of the job is paused. See “Disc writing problems”
on page 177 in this guide, and after removing the cause of
the error, restart the job. (See “Resuming jobs”on page 115 in
this guide for the job restarting procedure.)
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Problems and their remedies

Power/control panel problems

Symptom/Problem Status Check/Remedy Procedure

The power does not turn on. Hold down the power button for a moment.

Is the power plug disconnected from the outlet?

Check if the plug is inserted only half-way or inserted at a slant.

Are you using a power strip or similar device?

Insert the power plug directly into the wall outlet.

Is power being supplied from the outlet?

Insert the power cable plug for another electronic product to check if
power is being supplied.

The power does not turn off. Is a job being processed?
The power cannot be turned off while a job is being processed.
The power turns off automatically when the processing of all jobs finishes.

If you hold down the power button for a moment (at least 3 seconds), the
power off process begins immediately. The jobs are cancelled.

Did you just turn on the power?

The power cannot be turned off for about 15 minutes once the power is
turned on.

The power turns off automatically 15 minutes after “Power off Please wait”
appears on the LCD.

If you hold down the power button for a moment (at least 3 seconds), the
power off process begins immediately.

Are the power LED and ERROR LED flashing?

If the power LED and ERROR LED are flashing, hold down the power
button for a moment (at least 3 seconds).

If the power still does not turn off, unplug the power cable from the
outlet. Then, turn on the power again, and be sure to use the power
button to turn off the power. Leaving the power on can cause drying and
clogging of the print head.

A rattling sound is made when | Is there a foreign object (such as blue protective tape for

the power is turned on. transporting) inside the product?

Press the power button to turn off the power, and then open the disc
cover and check that there are no foreign objects inside.

“EPSON PP- 100NII” remains Repair is required.

displayed and the product Please contact Epson Information Center.
does not work when the

power is turned on.
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Symptom/Problem Status

Check/Remedy Procedure

ERROR LED flashes/turns on.

An error has occurred.

See “Error messages and remedies” on page 169 in this guide.
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Disc writing problems

Symptom/

Check/Remedy Procedure

Problem Status Y y

A writing error has Is the disc scratched or dirty?

occurred. Scratched or dirty discs cannot be used. Replace with another disc.

The quality of the data recording surface may vary depending on the disc.

Replace with another disc and try again.

Is there dust adhering to the filter of the product rear fan?
Clean the filter.

See “Cleaning the air vents” on page 164 in this guide for the fan filter cleaning
procedure.

Unable to write to disc Is the disc being handled correctly?
¢ Handle the disc correctly by following the disc user’s guide.

¢ Do not affix adhesive stickers to the disc. This may make recording and
playback of data no longer possible.

¢ Do not use this product in locations with large amounts of dust or smoke. This
can cause drive writing errors.

See “Handling discs” on page 79 in this guide for details on disc handling.

Was the cover opened or the product jolted during publishing?

Do not subject the product to jolts or impacts during disc publishing. The drive
may malfunction, or the disc may become unusable.

Also, do not open the cover during publishing. This could adversely affect the
printing and writing quality of the disc. Before opening the cover, pause the job
in EPSON Total Disc Maker. See “Pausing jobs” on page 114 in this guide for the
procedure for pausing jobs.

Is your computer compatible with the operating environment of this
product?

Use and connect this product to a computer compatible with the operating
environment.

See “Before installation” on page 24 in this guide for details.

Is the printer tray dirty?
Clean the printer tray.

See “Ink Is Smeared on the Disc Recording Surface” in the PP-100NII
Administrator’s Guide for the printer tray cleaning procedure.

In disc publishing in EPSON Total Disc Maker, [Compare] can be set under [Write Verification].
Notes See the Help file for EPSON Total Disc Maker for details.
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Label printing problems

Symptom/Problem Status

Check/Remedy Procedure

¢ Rubbing

e Lines or streaks are formed

¢ Blurriness

e Text or lines are shaky

¢ Incorrect color tones

e Some colors are not printed

¢ Unevenness in the printing

¢ Mosaic-like patterns are
printed

e Printing is grainy (jagged)

Are the print head nozzles clogged?

Perform a nozzle check to confirm the status of the print head, and if it
is clogged, perform head cleaning.

See the information below for details.
e This guide “Print head alignment”on page 158
o This guide “Cleaning the print head” on page 155

Are you using a recommended ink cartridge (Epson brand
product)?

This product performs color adjustment based on use of Epson brand
ink cartridges. Use of non-Epson brand products can result in poor
printing quality. Use of Epson brand ink cartridges is recommended.

Are you using an old ink cartridge?

Use of an old ink cartridge can result in poor printing quality. The
usage period for ink cartridges is printed on the packaging of
individual ink cartridges. After opening the cartridge, try to use it up
within six months.

Is there a difference in the print head gaps during bidirectional
printing?

When bidirectional printing is set, printing is performed at a high
speed, and ink is discharged as the print head moves to both the left
and right. On rare occasions, however, the printing position when
moving from right to left is shifted from the printing position when
moving from left to right, leading to shifting of the vertical rule lines
and blurred printing results. Use the print head alignment function to
check and adjust for differences in the gap.

See “Print head alignment” on page 158 in this guide for details.

Are you using discs with different thicknesses?

The thickness varies depending on the disc product. When discs with
different thicknesses are used, the gaps of the print head can be
shifted. Use the print head alignment function to check and adjust for
differences in the gap. When publishing multiple discs, the use of the
same disc product type is recommended.

See “Print head alignment” on page 158 in this guide for details.

Are you printing on inkjet printer discs?

The product supports discs for inkjet printers. Also, the printing quality
may vary depending on the quality of the printing discs. Use of Epson-
specified discs is recommended.

Epson offers specified CD-R and DVD-R discs for all your printing
needs.
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Symptom/Problem Status Check/Remedy Procedure
¢ Rubbing Is there dirt on the disc?
* Lines or streaks are formed Gently wipe off any dust or dirt adhering to the label side using a soft
e Blurriness cloth or commercial CD cleaner. Do not use benzene, thinner, or
¢ Text or lines are shaky antistatic agents.

¢ Incorrect color tones
¢ Some colors are not printed

See “Handling discs” on page 79 in this guide for details.

e Unevenness in the printing Is the printing surface fully dry?

¢ Mosaic-like patterns are Do not let other discs get in contact with the printing surface until the
printed ink on the published disc is dry. Otherwise, marks can be left where

¢ Printing is grainy (jagged) contact is made.

Is the ink drying time set too short?

The ink drying time is the time after label printing is completed until
the disc ink is dried in the printer tray. Set a longer ink drying time.

See “Setting up the printer driver” on page 65 in this guide for details.

Are you comparing the display on the computer to the printing
results?

The colors shown on the display and the results printed by the printer
use different coloring methods, and this produces differences in color

tones.
Unable to print correctly in the Set the inside diameter and outside diameter of the print area so that
print area of the disc. they match the print area of the disc to be printed.

See “Printable area” on page 81 in this guide for details. See “Changing
the print area” on page 82 in this guide for the inside diameter and
outside diameter setting procedure.

Printing position is shifted. Correct the printing position if it is shifted.
See “Correcting the printing position” on page 160 in this guide for
details.

The disc recording surface is Is the ink drying time set too short?

stained with ink. The ink drying time is the time after label printing is completed until

the discink is dried in the printer tray. Set a longer ink drying time. See
“Setting up the printer driver” on page 65 in this guide for details.

Is the printer tray dirty?

When the disc recording surface is stained by ink, the printer tray may
be dirty. Clean the printer tray.

See “Ink Is Smeared on the Disc Recording Surface”in the PP-100NII
Administrator’s Guide for the printer tray cleaning procedure.

o After printing, the label surface | Was printing performed outside the recommended print area?

ink is sticky or peels off If printing is performed outside the recommended print area, after
¢ Discs stick together printing, the label surface ink is sticky or peels off, or discs stick to each
other.

See “Printable area” on page 81 in this guide for details.
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Password problems

Symptom/Problem
Status

Check/Remedy Procedure

User name or password | Were the user name or password entered incorrectly?

cannot be used. Enter the correct user name and password. These entries are case sensitive.

You forgot the password | Please ask the administrator to change the password.

Other problems
Symptom/Problem Status Check/Remedy Procedure
Cannot install software Is there enough available HDD space?

The software cannot be installed unless there is at least 10 GB of available
HDD space. Check the amount of available HDD space, and if there is not
enough space, increase the amount of available space.

Available HDD space needs to be enough to enable the software to run
normally.

See “Software operating requirements” on page 25 in this guide.

Are you logged on to Windows with a “computer administrator”
account (user with administrator privileges)?

When installing the software, log on as a user with administrator
privileges (belonging to the administrator group). The software cannot be
installed if you log on with user privileges.You may be asked for an
administrator password or confirmation. When asked for a password,
enter the password to proceed with operation.

To downgrade to an older version of EPSON Total Disc Maker, uninstall the
current version before installing an older version.

The EPSON Total Disc Net Is the power of the product turned off?

Administrator login screenis | Turn on the power of the product.
not displayed.

Is the product connected to the network correctly?

Check that this product and the client computer are connected correctly
to the network.

Is the correct address entered?

Confirm that the correct IP address, host name, or FQDN for this product
has been entered in the browser’s address bar.
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Symptom/Problem Status Check/Remedy Procedure

The drive cannot be used. Is use of the drive stopped?

When a write error occurs based on a preset retry write count, use of the
drive is automatically stopped, and [Drive operation paused DRV 1/2] is
displayed on the LCD. Setting Output Devices in the PP-100NII
Administrator’s Guide for the drive use restarting procedure.

Head cleaning does not work. | Has an error occurred in the product?

If an error has occurred, clear the error.

Is there enough ink?

Head cleaning cannot be performed unless there is enough ink. Replace
with a new ink cartridge.

See “Changing the ink cartridge” on page 148 in this guide for the ink
cartridge changing procedure.

The printing speed slowed When printing is performed for an extended period of time, disc transfer
down during continuous and printing may be stopped temporarily. This is for slowing the printing
printing. speed to prevent overheating and damage to the product.

Although printing can be continued when this occurs, it is recommended
that you stop product operation and leave it with the power on for about
30 minutes. (The product will recover after about 3 hours with the power
off.)

Cannot publish discs. See “When discs cannot be published” on page 184 in this guide.
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EPSON Total Disc Monitor

EPSON Total Disc Monitor is a utility that enables checking of the status of this product (PP-100NII) and the remedy

procedures for errors.

See “Starting EPSON Total Disc Monitor” on page 50 in this guide for EPSON Total Disc Monitor start procedure.

EPSON Total Disc Monitor can also be automatically started by clicking [Publish] in EPSON Total Disc Maker.

B EPSON Total Disc Monitor - PP-100M 1 = ][ ==
Job  View Help
im | A = =1 @
Unfinished Job ‘I—Fiashed Jol |
Job Name Status Publisher Copies Type Input Stacker Qutput Sta... Time Meeded
20090101 Publishing 9559030 Publish 1 2 9 min
kilimanjaro Waiting EPSOM Ii Print 1 2 2 min
20100210 Waiting 9559030 Ii Publish 1 2 2 min
Device Status
: Publishing is possible,
Operation =
. Do not pull out Stacker 4 while discs are being transferred to it.
Guidance
Standard mode
oc NN | @ Drive 1
Writing Stacker 1
orc NN ] B =
o N | i
acker
Ink Status —— M -:l _IIZEri\.'efZ ! D Qutput Stacker = Stacker
ransferring
oY | Fifam Stacker3 Status
o WM | L Unesed
Printable Copies ‘—} :E'a”:grb @ Stacker 4
1000 or more — ¥ Qutput Stacker

Printer Status  Drive Status

Operation Guidance

This displays the status of this product (PP-100NIl) and error descriptions and
messages.

Check the product (PP-100NII) by referring to the displayed remedy procedure.

Ink Status

This displays the remaining ink level.

The ink level is low when [1] is displayed. Obtain a replacement ink cartridge.

The ink should be replaced when [] is displayed. Replace with a new ink cartridge.
See “How to perform a nozzle check” on page 152 in this guide for the ink cartridge
changing procedure.

The number of printable labels is an estimated value of how many more the same
labels as the labels printed before can be printed. This value may differ slightly from
the actual value due to factors such as the printing data and printing environment.

Values of 1000 or more are displayed as “1000 or more,” and quantities fewer than
1000 discs are displayed in 10-disc units.

Drive Status

This displays the drive status.

When is displayed on the drive icon, check the product drive by referring to the
displayed message.
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Printer Status This displays the printer status.

When is displayed on the printer icon, check the product printer by referring to
the displayed message.

Stacker Status This displays the stacker status.

When {I] is displayed, either the number of discs in the input stacker is low, or the
discs in the output stacker are nearly full.

If the number of discs in the input stacker is low, obtain new discs.

If the discs in the output stacker are nearly full, the ejecting of discs is recommended
before publishing the next job.

When is displayed, check the stacker and discs by referring to the displayed
message.
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When discs cannot be published

If the disc is not published by clicking [Publish] in the Publish view of EPSON Total Disc Maker, or if the product

does not work, check the points below.

Check 1: Check of EPSON Total Disc Monitor

Is an error message displayed in EPSON Total Disc Monitor?

Check the status of this connected product in EPSON Total Disc Monitor, and perform the remedy if an error has
occurred.

See the references below for details on EPSON Total Disc Monitor.

e “EPSON Total Disc Monitor” on page 50 in this guide

e Help file for EPSON Total Disc Monitor

If performing the above checks still does not fix the problem, check the items below.

Check 2: Check of the product

Is the power LED turned on?

If the power LED is not turned on, the power for the product is turned off.

Turn on the power by referring to “Power/control panel problems” on page 175 in this guide.

Is the ERROR LED flashing or turned on?

If the ERROR LED is flashing or turned on, an error has occurred in this product.
See “Checking with EPSON Total Disc Monitor” on page 182 in this guide for the error checking and remedy

procedures.

If performing the above checks still does not fix the problem, check the items below.

Check 3: Check of connection between the product and computer

Is the Ethernet cable disconnected?

Check that the Ethernet cable is connected. Also, check that the Ethernet cable does not have a broken wire or is bent.

Is the Ethernet cable compatible with the computer and product specifications?

Check that the Ethernet cable being used is compatible with one of the specifications below.
e 100Base-TX
e 1000Base-T
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Are the link speed and Jumbo Frame set correctly?

If the link speed and Jumbo Frame are set, check that the product settings match the client computer settings.

If performing the above checks still does not fix the problem, check the items below.

Check 4: Check of printer driver settings

Is the printer driver installed?

The following procedure is for Windows 10. The procedure to display the printer driver may differ depending on

your operating system. Check the specifications for your system.
1 Click [Start], [Settings], [Devices], then [Printers & Scanners].

2 Check that this product icon (EPSON PP-100NPRN) is found in [Printers & Scanners].

If the icon is not found, the printer driver is not installed. See “Installation” on page 27 in this guide to install
the printer driver.

Is the Print Manager status set to Pause?

If [Paused] is displayed for the product’s icon (EPSON PP-100NPRN), right-click the icon and click [Resume
Printing].

If performing all of the above checks still does not resolve the problem, the software may not be installed correctly.

Uninstall (delete) the software, and then reinstall.
See “Uninstalling the software” on page 38 in this guide for the software uninstallation procedure.

See “Installation” on page 27 in this guide for the software installation procedure.

Please contact Customer Support if this still does not resolve the problem. When making inquiries, please provide
information about your operating environment (including the computer model, names and versions of software

applications, and other peripheral models), name of this product, and its serial number.
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Product specifications

Basic specifications

External dimensions and weight

Item Description
External dimensions 377 mm (W) x 514 mm (D) x 348 mm (H)
Weight Approx. 26 kg (including the stackers and ink cartridges,
but not including the power cord and discs)

Since this product uses galvanized sheet metal, rusting may occur at the edges, but this will

Notes not harm the functionality of the product.

<External View>

348mm
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Job processing capacity

Item Description

Write and print | CD 30 discs per hour

Conditions: When using Epson specified CD-Rs, drive speed of 40x,
writing data of 600 MB, and speed/bidirectional printing

DVD 17 discs per hour

Conditions: When using Epson specified DVD-Rs, drive speed of
12x, writing data of 3.8 GB, and speed/bidirectional printing

BD 8.5 discs/hr

When using Epson specified BD-R, drive speed of 8%, writing 23.8 GB
data, and speed/bidirectional printing.

Print only Quality/Speed: [2] 60 discs per hour
Condition: When bidirectional printing

Quality/Speed: [1] 42 discs per hour
Condition: When bidirectional printing

e The above processing capacities do not include the time for transferring a job via the
Notes network.

e Depending on the operating environment and discs used, the writing speed may become
slower than the set speed.

Printing specifications

Item Description
Printing method On demand inkjet
Head Number of nozzles Black : 180 nozzles
Cyan : 180 nozzles
Magenta : 180 nozzles
Yellow : 180 nozzles
Light cyan : 180 nozzles
Light magenta : 180 nozzles
Printing resolution Print Mode Setting (Quality/Speed) [1]: 1,440 x 1,440 dpi*
[2]: 1,440 x 720 dpi
Printing direction Bidirectional, unidirectional

*dpi: number of dots every 25.4 mm (dots per inch)
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Ink cartridge
Item Description
Form Separate ink cartridge for each color
Color Black, cyan, magenta, yellow, light cyan, light magenta

Recommended expiration date

Use within the expiration date labeled on the ink cartridge.
Use within 6 months of opening the package.

Temperature When stored -20~40°C Within 1 month at 40°C
packaged individually
When installed in the | -20~50°C Within 1 month at 50°C
product
When transported -20~60°C Within 5 days at 60°C
packaged individually

Dimensions 42.0 mm (W) x 83.0 mm (D) x 26.4 mm (H)

Ink Dye-based ink

Drive specifications

Item Description
Number of drives 2 drives
installed
Loading type Tray
Write speed CD-R 40x/32x/24x/16x/10x/4x
DVD-R 12x/8x/6x/4x/2.4x/2x
DVD+R 12x/8x/6x/4x/2.4x/2x
DVD-R DL 8x/6X/4x/2.4x/2x
DVD+R DL 8X/6x/4x/2.4x/2x
BD-R 8X/6x/4x/2x
BD-RDL 8x/6x/4x/2x
BD-R XL 100 6X%/4x/2x
BD-R XL 128 6X/4x/2x
e CD/DVD/BD discs created with this product’s drive may not be able to be recognized,
g played, and read depending on the compatibility of the drive or player.
¢ Do not subject the product to vibration or impacts while a disc is being read or written. The
drive may malfunction, or the disc may become unable to be played.
e Do notinsert a flat-tip screwdriver, clip or other foreign object into the CD/DVD/BD drive.
Doing so may result in a malfunction.
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o The writing speed may be slower than the set speed depending on the discs or computer
Notes being used. (This is to ensure recording quality is maintained.)
o If you select 2.4x for DVD-R/DVD-R DL, write speed will be set to 2x.
o If you select 2x for DVD+R/DVD+R DL, write speed will be set to 2.4x.
o 8x write speed is possible only when Epson BDs specified for 8x write speed are used.
e When using BDXL, all drives must support BDXL (must be BDE-PR1EP2) and Total Disc
Maker Version 9.5 or later is required.

Electrical specifications

Item Description
Rated voltage AC 100 to 240V
Rated frequency 50 to 60 Hz
Rated current 15A
Power consumption Average during Approx. 71T W
operation
Average during Approx. 35 W

standby

Power cord

power cord (supplied with product)
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Environmental conditions

Item Description
Temperature During operation 10 ~ 35 °C (50 to 95 °F)
During storage -20~40°C (-4 to 104 °F)
During transportation -20 ~ 60 °C{-4 to 140 °F}
No more than 1 month at 40 °C {104 °F}, No more than
120 hours at 60 °C {140 °F}
Humidity During operation 20~80 %RH No condensation
During storage 5~85 %RH
During transportation 5~85 %RH

Operating range

Operating temperature and
humidity range

80

Humidity (%)

55

20

10 27 35
Temperature (°C)

Storage temperature and
humidity range

85

Humidity (%)

40

5

-20 30 40

Temperature (°C)

Transporting temperature
and humidity range

85

Humidity (%)

40

wnoo

-20

Temperature (°C)

T
30 40 50 60

Elevation

2000 m or less
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Lifetime
Item Description
Lifetime 5 years after purchase or until 30,000 discs* have been
published, whichever is shorter.
Maintenance parts Drive (for one unit) Whichever is shorter from the following:

e Opening and closing of the drive tray: 30,000 times

o Write time: 1,000 hours (CD only: 500 hours, DVD only:
500 hours, BD only: 1,000 hours)

e Read/write time: 2,000 hours (including comparison)

*: With bidirectional printing

Interfaces

Item Description

Ethernet 1 e 100Base-TX
e 1000Base-T
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Ink cartridges

You can use the following ink cartridges with this product:

Ink cartridge Product name
Cyan PJIC7(C) PJIC1(C)
Light Cyan PJIC7(LC) PJIC2(LC)
Light Magenta PJIC7(LM) PJIC3(LM)
Magenta PJIC7(M) PJIC4(M)
Yellow PJIC7(Y) PJIC5(Y)
Black PJIC7(K) PJIC6(K)

To purchase a Discproducer Series exclusive ink cartridge, check with the dealer where you purchased your product

or access either of the following urls:

https://www.epson.eu/ (Europe)

https://www.epson.com/support/ (United States and Canada)

Epson offers the specified discs for all your writing and printing needs.
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