EEEEEEEEEEEEEEEE

PP-100N

User’s Guide

OOOOOOOOO




All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written
permission of Seiko Epson Corporation. No patent liability is assumed with respect to the use of the information
contained herein. While every precaution has been taken in the preparation of this manual, Seiko Epson Corporation
assumes no responsibility for errors or omissions. Neither is any liability assumed for damages resulting from the use
of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for
damages, losses, costs, or expenses incurred by purchaser or third parties as a result of: accident, misuse, or abuse
of this product or unauthorized modifications, repairs, or alterations to this product, or (excluding the U.S.) failure to
strictly comply with Seiko Epson Corporation’s operating and maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of any options or
any consumable products other than those designated as Original EPSON Products or EPSON Approved Products
by Seiko Epson Corporation.

NOTICE: The contents of this manual are subject to change without notice.

Copyright © 2009 Seiko Epson Corporation. All rights reserved.

Trademarks

Microsoft, Windows, Windows Vista and Internet Explorer are registered trademarks of Microsoft Corporation in the
United States and other countries.

¢ Intel and Pentium are registered trademarks of Intel Corporation.
e Adobe is a trademark of Adobe Systems Incorporated.
e EPSON is a registered trademark of Seiko Epson Corporation.

Other product names are trademarks or registered trademarks of their respective owners.

Marks used in this guide

The following marks are used in this guide to indicate important information.

Indicates information with which you must comply when using this product. Ignoring this
n information and mishandling the product may cause it to fail or malfunction.

Notes Indicates an additional explanation or information we want you to know.

Screens appearing in this guide

Unless otherwise indicated, the Windows screens appearing in this guide are Vista screens.



Organization of this manual

The following instruction guides are included with this product.

PP-T00ON Setup Guide Briefly describes how to set up this product in 25 languages with
illustrations. See the PP-100N Administrator’s Guide for more information.

PP-100N User’s Guide (PDF) | Presents detailed information users need to know such as how to install
the software, the product functions and operations, as well as
maintenance information.

PP-100N Administrator’s Presents detailed information necessary for setting up, operating, and
Guide (PDF) managing this product. It also describes how fo troubleshoot various
problems. It is included on the PP-100/PP-100N Utility & Documents Disc.
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Before Using This Product

For safe use

¢ To use this product safely, be sure to read this guide as well as the other instruction guides included with this
product before using it.
¢ Keep this guide at hand so that you can resolve any questions you have about this product.

To prevent harm to customers and other people or damage to property, this guide contains the following symbols and
warning displays for operations and use that may be dangerous. Please read the guide after thoroughly
understanding this information.

A If this display is ignored and the product is mishandled, it may result in death or serious
injury.
WARNING | "
& If this display is ignored and the product is mishandled, it may result in bodily harm or
hysical damage.
CAUTION | P ©

Indicates action that should not
be performed (prohibited).

Indicates that the product must
not come in contact with water.

Indicates that disassembly is

Indicates that the plug should be

prohibited.

l Indicates that touching the
(IE% product with wet hands is
% prohibited.

Install this product in the following type of place.

disconnected from the outlet.

Place with the following temperature and

Place that is flat and stable humidity range

3

X¢10~35°C
4 20~80%

+ When using this product in a place where static electricity is easily generated, use an
antistatic mat or other product to prevent static electricity.

¢ Do not install on a surface that is smaller than the base of the product.
If the rubber bases on the bottom of the product extend beyond this surface, it places stress
on the infernal mechanisms, which negatively affects disc writing, printing and transporting.
Be sure to install on a flat surface that is wider than the product so that all of the feet on the
base of the product rest firmly on it.




Before Using This Product

* Do not use flammable gas sprays inside or around this product. There is a
A risk that gas will build up and a spark may cause a fire.
WARNING | * Do not install in a place where volatile substances, such as alcohol or paint
thinner, are present or in a place where there is fire.
This may result in electric shock or fire.

product in all directions. If you place the product by the wall, leave more than
CAUTION 10 cm between the back of the product and the walll. The product will not
operate properly if it is tilted at an angle.

2 Place the product on a flat, stable surface that extends beyond the base of the

Do not install or store in an unstable place (such as on a wobbly or tilted
surface), in reach of children, or in a place subject to vibration from other
machines.

There is a risk that it could drop or fall over, resulting in injury.

Do not install in places where there is excessive moisture or dust, risk of getting
welt, direct sunlight, severe changes in temperature and humidity, or close to
heating and cooling devices.

There is a risk of electric shock, fire, and malfunction or failure of this product.

Do not block the air vents on this product.

Blocking the air vents may result in internal heat build-up and fire.

Do not install in the following types of places.

o Tight spaces where ventilation is poor, such as in a closet or on a bookshelf
e On arug or bed

If you place the product by the wall, leave more than 10 cm between the
back of the product and the wall. It is also necessary to leave enough space
in front of the product to open and close the disc cover.

© 00 o




Cautions for the power source

Do not connect or disconnect the power plug with wet hands.
A This may result in electric shock.

WARNING

Use only the type of power source indicated on the product’s label.
Also, do not plug the power cord into an outlet with many other cords
connected fo it.

Using an out-of-spec power source may result in electric shock or fire.

Do not use a damaged power cord.

This may result in electric shock or fire.

If the power cord is damaged, consult your dealer for repairs.
Observe the following when handling the power cord.

¢ Do not modify the power cord

¢ Do not place heavy objects on the power cord

e Do not bend, twist or pull the power cord by force

¢ Do not wire heating appliances nearby

Be careful when handling the power plug.

Mishandling may result in fire.

¢ Do not leave plugged intfo a power source having foreign matter such as
dust

¢ Firmly insert the prongs of the power plug all the way

When you disconnect the power plug from the outlet, be sure to turn off the
power and hold the plug as you pull.

If you stretch the power cord, it may become damaged, which could result in
electric shock or fire.

Be sure your AC power cord meets the relevant local safety standard. Also, do
not use the power cord included with this product with any other devices.
This may result in electric shock or fire,

For safety reasons, be sure to ground the power cord.

The power code included with the product is a 3-pin cable with a power
system grounding (PE) terminal, so connect it to an outlet with a grounding
electrode and ground it securely.

prongs and between the prongs.

CAUTION | 'f you leave the power plug connected fo an outlet for along fime, the base
of the power plug prongs may become dusty, which may result in short circuit
and fire.

/_\ Regularly disconnect the power plug from the outlet and clean the base of the

For safety, be sure to disconnect the power plug from the outlet when you will
not be using the product for a long time.
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Before Using This Product

Cautions for using
Do not continue to use under abnormal conditions such as smoke, unusual
A odors or sounds. %

WARNING This may result in electric shock or fire.

Immediately turn off the power, disconnect the power plug from the outleft,
and contact your dealer or the Epson Repair Center about repairs. Servicing
the product yourself is dangerous, so never attempt it.

openings.

Do not insert or drop metal or flammable objects into the air vents or other
This may result in electric shock or fire. ®

If a foreign object, water or other liquid enters the product, do not continue to
use it.

This may result in electric shock or fire.

Immediately turn off the power, disconnect the power plug from the outleft,
and contact your dealer or the Epson Repair Center about repairs.

R

Do not attempt to service the product yourself
This may result in injury, electric shock, fire or malfunction.

If water spills on or into the product, this may result in electric shock, fire, or
malfunction.

Do not leave containers of water or other liquid on this product. ®




JAN

CAUTION

Do not step or place heavy objects on top of the product.
Be especially careful in households with small children. There is a risk that it
could fall over or break, resulting in injury.

Do not use the various cables (cords) to connect the product in a way other
than that specified in the instruction guide.
Faulty wiring may result in fire.

Do not connect a telephone line to the Ethernet interface connector.
This may result in damage to the telephone line or this product.

When connecting this product to a computer (or other devices) using a cable,
be careful fo orient the connector the right way.

The connectors on the cables have a specific orientation. If you connect
incorrectly oriented connectors to both this product and the computer (or
other devices), this may result in the malfunction of both connected devices.

When storing or transporting this product, do not {ilt it, stand it on end, or turn it
upside down.

When fransporting the product, be sure o package it in the original box to
protect it from any impact.

For safety reasons, if you move this product, first check that the power is off, the
power plug is disconnected from the outlet, and all of the wires are
disconnected.

When replacing the ink cartridges, be careful that the ink does not contact
your eyes or skin.

Be especially careful because once an ink cartridge is used, there may be
some ink around the ink supply port. If ink gets info your eyes, immediately flush
them with water, and if it gets onto your skin, immediately wash the area with
soap and water. Leaving the ink as is may result in bloodshot eyes or mild
inflammation. In the rare event that there is a problem, immediately consult
with a physician.

Do not disassemble the ink cartridges to replenish or refill the ink.

Do not shake the ink cartridge too hard.
The ink cartridge may leak if you shake it around too much.

Store ink cariridges out of the reach of children. Also, do not ingest the ink.

QOB A OOV
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Before Using This Product

WARNING

The connection of a non-shielded interface cable to this product will invalidate the EMC standards of this device. You
are cautioned that changes or modifications not expressly approved by Seiko Epson Corporation could void your
authority to operate the equipment.

This is a Class A product. In a domestic environment this product may cause radio interference in which case the user
may be required to take adequate measures.

FCC compliance statement for American users

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance
with the instruction manual, may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference, in which case the user will be
required to correct the interference at his own expense.

For Canadian users

This Class B digital apparatus complies with Canadian ICES-003.

For California customers only

The lithium batteries in this product contain Perchlorate Material - special handling may apply.

See www.dtsc.ca.gov/hazardouswaste/perchlorate.
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Cautions for CD/DVD discs

Before using this product, run an operation check to make sure it is functioning normally. Also, back up the data on
CD/DVD discs onto separate media as necessary. Data may be damaged or lost at the following times:

e When there is static electricity or electrical noise
e During improper use

¢ During a malfunction or repair

e When there is damage due to a natural disaster

Even if the product is still under warranty, Epson accepts no responsibility for data that is lost or damaged due to
causes not limited to those listed above.

Uses of this product

This product is for business use and not for household use.

Incidental loss arising from fthe use of this product

Should you not obtain the results you expect from this product, including the bundled software, we cannot provide
compensation for incidental loss arising from that fact, such as expenses required for the use of this product and lost
earnings that would have been gained through the use of this product.

Restriction of Use

When this product is used for applications requiring high reliability /safety such as transportation devices related to
aviation, rail, marine, automotive etc.; disaster prevention devices; various safety devices etc.; or functional / precision
devices etc., you should use this product only after giving consideration to including fail-safes and redundancies into
your design to maintain safety and total system reliability. Because this product was not intended for use in
applications requiring extremely high reliability/safety such as aerospace equipment, main communication
equipment, nuclear power control equipment, or medical equipment related to direct medical care etc., please make
your own judgment on this product’s suitability after a full evaluation.

Open source software license

This product uses open source software in addition to Epson proprietary software. For a list of the open source
software used in this product as well as license terms for this software, see Open Source Software License Agreement on
the PP-100/PP-100N Utility & Documents Disc included with the product.
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Part Names and Functions

Part Names and Functions

Front

1 Control panel

\
1 \ ) °no \ Use to control this product (PP-100N). It also
\\L ol shows the status of the product and menus.
See "Control panel” on page 15 in this guide for
details on the control panel.
2 5

2 | Ink cartridge cover

Open to insert and replace ink cartridges.

3 | Disc cover lock

Bhw

Use the disc cover key to lock and unlock the
disc cover (when the security lock switch is on).

4 | Power button

Use to turn the product on and off.

5 | Disc cover

Open when loading or taking out discs.

Back

1 Ethernet interface connector

Plug the Ethernet cable into this connector.

2 | ACinlet

Plug the power cord into this connector.

3 | Rear printer cover

Open this cover only when a disc is stuck in the
printer fray.

4 | Security slot

Allows you to aftach a commercially available
antitheft wire.

5 | Airvents

Expel heat generated inside this product to
prevent the temperature from rising. Leave at
least 10 cm between the back of the product
and the wall for ventilation.
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Inside
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1 Drive 1
Writes data on the recording surface of the discs.
2 Drive 2
Writes data on the recording surface of the discs.
3 Security lock switch
Turns the disc cover lock function on and off.
4 Printer
Prints on the label surface of the discs.
5 | Stacker3
Use as the disc output stacker in Batch Mode. Holds up to about 50 discs.
6 | Stacker4
Use as a disc output stacker. Holds up to about 5 discs.
7 Lock lever
Locks and unlocks Stacker 4. Be sure to lock when attaching Stacker 3.
8 Arm
Transports discs.
9 | Stacker 1
Use Stacker 1 as a disc input stacker. Holds up to about 50 discs.
10 | Stacker 2

Use Stacker 2 as a disc input or output stacker. Holds up to about 50 discs.

14




Part Names and Functions

Control panel
10 9 8
l
EPSON PP-100N E;f@ C(:£ %L
1 | ST L
2 ) D BUSY (-l @ ) 7
3 O ERROR
i
\ @
EJE|CT

4 5 6

1 Power LED

Flashes and turns on when the power is turned on.

2 BUSY LED

Flashes when a job* is being processed or a job is being received.

3 ERROR LED

Flashes and turns on when an error occurs.

4 LCD

Shows menus and messages.

5 EJECT button

Do not use in Stfandard Mode, External Output Mode, and Batch Mode.

6 @ button

Confirms the selection and runs processing.

7 A/V buttons

Moves to different menus.

8 CANCEL button

Cancels the selection.

9 « / p buftons

Moves the digit when you change the IP address.

10 | MENU button

Displays the top menu.

"Job: Processing performed by this product, such as writing and printing data

15



Checking the status of this product using the
indicator light display

This section describes the status of the product using the indicator lights displayed on the control panel.

EPSON
@]

O BuUsY

© ERROR

MENU CANCEL

PP-100N @ @

Indicator light | Flashing/On Status
On The power is on.
_\_\'/{_ When only the power LED is on, the product is on
7N standby for data.
D Power LED
Flashing Product is being inifialized or is shutting down.
o When it flashes together with the ERROR LED, there is a
problem on the unit.
Product is processing a job, is receiving a job, or is
Flashing backing up or restoring data.

BUSY BUSY LED o When the BUSY LED is flashing quickly, a disc is being
gjected, so do not pull out Stacker 4. Discs may be
damaged.

On The cover, disc transport system, stacker, drive, or
Q7 printer is experiencing an error.
EZ, ‘\t
ERROR ERROR LED
Flashing The unit is experiencing a problem.
@
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Part Names and Functions

Basic operafions

This section describes how to perform basic operations on the product.

Turning on the power

Press the Power button to turn on the power.
The power LED flashes, and then stays on.

//

=
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Turning off the power

Press the Power button for 1 to 3 seconds.
The power LED flashes and then turns off, indicating that the power is off.

NN
=

o If there are jobs being published or waiting to be published, the power is turned off
after finishing all of the jobs. If an administrator has made the setting for sending email
notifications, after the job processing is finished, a notification email is sent to each

n administrator saying that power off processing has begun.

¢ The power cannot be turned off for about 15 minutes after the power is turned on. The
power turns off automatically 15 minutes after “Power off Please wait” appears on the
LCD.

Turning off the power by force

When you are not able to turn the power off or you need to turn the power off immediately when a problem occurs on

this product, press the Power button for at least 3 seconds. Power off processing starts immediately.

n If there were jobs that were in publishing, the jobs are cancelled.

18




Unlocking the disc cover

Part Names and Functions

If the security lock switch is set to on, the disc cover is locked automatically each time it is closed. To unlock the disc

cover lock, use the disc cover key or use the control panel.

Notes If the security lock switch is set to off, the disc cover lock always remains unlocked.

Unlocking the lock using the disc cover key
Insert the disc cover key into the disc cover lock, and turn it to the [UNLOCK] position.

——

=

_

Unlocking the lock using the control panel

Press the MENU button.

The disc cover unlock screen appears.

EPSON PP-100N
oo Top menu
OBuUsY Cover unlocked ¢
OERROR (]

MENU CANCEL

2 Press the @ button.

When the disc cover lock is unlocked, “Disc cover can be opened” appears on the LCD.

If the disc cover is not opened within 5 seconds after the lock is unlocked, the disc cover is

Notes locked again.
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Opening the disc cover

1 If the disc cover is locked, unlock it.
See “Unlocking the disc cover” on page 19 in this guide for the procedure to unlock the lock.

2 Hold the handle, and open the disc cover in the direction indicated by the arrow in the

illustration below.

¢ Do not open the disc cover while a job is being processed (while the BUSY LED flashes).
This could adversely affect the writing or prinfing quality.

o |f you open the disc cover while a job is being processed, an alarm beep sounds and
the status of the current job becomes Standby. If you close the disc cover, job

n processing resumes automatically.

o If ajobis being processed, first pause the job and then open the disc cover. See
“Pausing jobs” on page 114 in this guide for the procedure to pause a job.

¢ To ensure safety during arm operation, never insert your hands.

¢ Do not operate any stackers while the arm is moving. This could damage the arm.

(i

ono

Closing the disc cover

Hold the handle, and close the disc cover in the direction indicated by the arrow in the

illustration below.

R
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Part Names and Functions

Handling stackers

Load the discs into the stacker. See “Loading discs” on page 88 in this guide. Or take out the published discs from the
stacker. (See “Taking out discs” on page 110 in this guide.) Handle the stacker as shown below.

Stacker 1

Remove
Gently lift and pull towards you to take out.

Aftach

Line up the indentations and attach.

2]



Stacker 2

Remove
Gently lift and pull towards you to take out.

Afftach

Line up the indentations and attach.

22



Part Names and Functions

Stacker 3

Remove
Hold the handle, lift it up, and then pull towards you to take out.

Attach

¢ When you insert Stacker 3, first check that there are no discs in Stacker 4, and then
attach it.
e When you use Stacker 3, set the lock to (LOCK), and do not pull out Stacker 4.

g Ji

1
UNLOGK & LOGK
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Stacker 4

¢ Do not apply strong force to Stacker 4 when handling it.
o When the BUSY LED is flashing quickly, a disc is being ejected, so do not pull out Stacker

4. Discs may be damaged.
¢ Set the lock lever to (UNLOCK) when using Stacker 4.

n Ai

Pull out
Hold the Stacker 4 grip and pull out the stacker.

Push in
Hold the Stacker 4 grip and push the stacker in.

24




Preparation

Preparation

Installing the software

This section describes the installation procedure of the software required for using this product (PP-100N). After
setup of this product (see the PP-100N Administrator’s Guide) is completed, use the procedure below to install the
software onto the user’s client computer.

Before installation

This installation procedure installs the following software. (It is also possible to install the printer driver only.)
e Printer driver
e EPSON Total Disc Setup

This software is used to register this product.

e EPSON Total Disc Monitor
This software is used to verify the product status from the client computer.
e EPSON Total Disc Maker

This software is used to edit the write data and the print data for the label surface and to publish using this
product.

¢ Important Note
This soffware enables the customer to use this Epson product. This Epson product allows
the customer to copy CDs and DVDs. When copying CDs and DVDs, you must meet the
conditions that the work recorded on the discs do not have a copyright, that you have
a copyright for the work, that you have received permission from the author, or that
copying of the work on-to the discs is legally approved.

Copying of CDs and DVDs without meeting these conditions is illegal and should not be
done.

¢ Be sure to install the software by following the procedure in this guide.

n ¢ To install the software, log on with a “computer administrator” account (user who has
administrator authority). The software cannot be installed if you log on with user
authority.

e When EPSON Total Disc Maker is installed, several Windows components may be
installed. Some of the installed components may not be uninstalled (deleted) when
EPSON Total Disc Maker is uninstalled.

¢ [f the system and user language settings are different, the installation procedure may
not be performed properly. Install in an environment where the system and user
languages are the same.
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Software operating requirements

The minimum hardware and software requirements for using the supplied software are shown below.

¢ Windows 2000 Professional SP4 or higher

¢ Windows XP Home Edition 32bit SP2 or higher
¢ Windows XP Professional 32bit SP2 or higher

¢ Windows Vista Home Basic 32bit SP1 or higher

B (elpatin B el « Windows Vista Home Premium 32bit SP1 or higher

¢ Windows Vista Business 32bit SP1 or higher
e Windows Vista Enterprise 32bit SP1 or higher
¢ Windows Vista Ultimate 32bit SP1 or higher

CPU Intel Pentium 4 (or compatible processor) 1.4 GHz or faster processor
(2.4 GHz or faster recommended)

Windows 2000/ 512 MB or more (1 GB or more recommended)

RAM Windows XP

Windows Vista

1 GB or more

Windows 2000/ Available space: 10 GB or more
Windows XP Speed: 7200 rpm or faster
HDD
Available space: 25 GB or more
Windows Vista P
Speed: 7200 rpm or faster
) XGA (1024 x 768 pixels) or higher
Display
65,536 colors or more
Ethernet interface
This interface must meet one of the standards below.
Interfaces
e 100Base-TX
e 1000Base-T
Windows Media Player 6.4 or higher already installed
Software Y 9 Y

Windows Internet Explorer 6 or 7 already installed

Miscellaneous

Making music CD:
Require sound device with appropriate driver installed.

e The product may not function properly in environments where third-party writing
software or anti-virus software is installed.

e The source drive should use commands and operations that are compliant with MMC4
or higher, and be capable of reading sub-channels.
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Installation

This section describes the procedure for installing the software.

¢ To perform installation, the IP address or host name of the product are required.
n Confirm the IP address or host name of the product from the administrator.

¢ If any other soffware or anti-virus programs are running, exit them before starting the
installation.

Start Windows, and load the PP-100/PP-100N Utility & Documents Disc supplied with
the product into the client computer.

When the AutoPlay window is displayed in Windows Vista, click (Run InstallNavi.EXE) to

Notes proceed with operation.
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2 Click [EPSON Total Disc Maker] when the screen shown below is displayed.

19 Epson Install Navi = e =

PP-100/PP-100N utility & Documents

Install Software
> EPSON Total Disc Maker

View Manual

gty

:

PP-100 User's Guide

PP-100N User's Guide

[

PP-100N Administrator's Guide

If the screen is not displayed. . .
¢ Windows Vista:
Click [Start] - [Computer], and double-click the CD-ROM icon to open the CD-ROM. Next, double-

click the InstallNavi.EXE icon.

e Windows XP:
Click [Start] - [My Computer], and double-click the CD-ROM icon to open the CD-ROM. Next, double-
click the InstallNavi.EXE icon.

e Windows 2000:
Double-click the My Computer icon on the Desktop, and double-click the CD-ROM icon to open the CD-
ROM. Next, double-click the InstallNavi.EXE icon.

¢ When (User Account Control) screen is displayed in Windows Vista, click (Allow). When
asked for an administrator password, enter the password to proceed with operation.

¢ When the screen shown below is displayed in Windows 2000, click (OK) o install DirectX,
and then perform the installation again.

NOtes EPSON Total Disc Maker - InstallShield Wizard x|

Directy is required for using EPSON Total Disc Maker First install Direct on vour computer,
After instaling Directx rebooting is performed. After rebooting, reinstall EPSOM Total Disc Maker,

Cancel |
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Click [Next].

EPSCN Total Disc Maker - InstallShield Wizard (=3

Welcome to the InstallShield Wizard for EPSON
Total Disc Maker

The InstallShield Wizard will install EPSON Total Disc
Maker on waur computer. To continue, click Mest.

¢Back | Mest> |[ Cancel ]

Carefully read the license agreement, and if you agree, select [I accept the terms of the
license agreement], and click [Next].

EPSON Total Disc Maker - InstallShield Wizard
License Agreement

Pleasze read the following license agreement carefully.

SEIKDEPSON CORPORATION -
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMEMT CAREFULLY. The
computer software product, fontware, typefaces and/or data, including any accompanying
explanatary written materials (the S oftware"] should anly be installed or uzed by the
Licenzee ["pou'"] on the condition you agree with SEIKO EPSON CORPORATION
["EPSON'"] to the terms and conditions zet farth in this Agreement. By installing or using
the Software, you are reprezenting ta agree all the terms and conditions et forth in thiz
Agreement. You should read this Agreement carefully before inztalling or using the

Software. If you do not agree with the terms and conditions of this Agreement, you are not
permitted ko install or use the Software.

-

() | do not accept the terms of the license agreement

IrmztallShield

< Back ][ MNext > J[ Cancel
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Verify the folder where you want to install the software, and click [Next].
To change the folder, click [Change] and specify the folder, and then click [Next].

EPSON Total Disc Maker - InstallShield Wizard (3]
Choose Destination Location W*
Select folder where setup will instal files. l - -

G Install EPSOM Total Disc Maker to:
C:\Program Filez\EPSONATotal Dizc Maker' Change...

| < Back |[ Mext » ]| Cancel |

6 Insert a check mark for [EPSON PP-100N (Network connection)], and then click [Next].

EPSON Total Disc Maker - InstallShield Wizard (=)

Model selection -

Select the model on which the driver will be installed. l - -

EESOM PE-100 [USE connection]
VIEPSON PP-100M [Metwork, connection})

| < Back " Mext » ]| Cancel

7 Check that [Complete] is selected, and click [Next].

EPSON Total Disc Maker - InstallShield Wizard (3]
Setup Type =",

Select a setup type ta install I e —

Please select a setup type.

Install all program functions.

Frinter Driver

Install all functions except the edit function.
Select thiz option if pou just want to print.

< Back |[ MNest > ] | Cancel
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Notes To install the printer drivers only, select (Printer Driver).

Enter the IP address or host name of the product, and click [Next].
In this example, we enter http://192.168.192.168.

EPSOM Total Disc Maker - InstallShield Wizard
Specily Port
Specify a part to connect PP-100MN.
Specify the |P addrese or host name for the network. PP-100M to be registered,
132168.192.168
’ < Back l Mext > l I Cancel ]
If the IP address or host name of PP-100N is not entered, register this product affer the
installation is finished. (See “Registering the product” on page 33 in this guide.)

9 Click [Install].

EPSON Total Disc Maker - InstallShield Wizard (3]
Ready to Install the Program “ 1
The wizard iz ready to begin installation. I’{M

Click Install to begin the installation.

IF pou want to review or change any of wour installation zettings, click Back. Click Cancel to exit
the wizard.

< Back ][ Install ][ Cancel

The installation process is started.
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1 0 Click [Finish].

EPSON Tetal Disc Maker - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield \Wizard has succeszsfully installed EPSON
Total Disc Maker. Click Finizh to exit the wizard.

< Back Cancel

This completes the software installation.
After the installation is completed, EPSON Total Disc Setup will start automatically.

If multiple units of this product are connected on the same network, this product must be registered to the client
computer using EPSON Total Disc Setup. See “Registering the product” on page 33 in this guide, and then register
this product.

If only one unit of this product is connected, no registration process is necessary. Close the EPSON Total Disc Setup

screen.
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Registering the product

To use EPSON Total Disc Maker, you must register this product to the client computer. However, if only one product
is connected, product registration is performed during the software installation process, and so this procedure is not

necessary.

If multiple units of this product are connected on the same network, the registration process must be performed for
each connected product.

Use the following procedure to register the product.

1 Check that the client computer and this product are connected on the same network and
the power for this product is turned on.

2 If EPSON Total Disc Setup is not running, start EPSON Total Disc Setup. See “Starting .
EPSON Total Disc Setup” on page 45 in this guide for the start procedure.

3 Click [ [Add].

"1 EPSOM Tatal Disc Setup o] = ==
File Edit Tool Help
MName Host Mame Status Waiting Transmitt...  Awvailable Sp...
@ Publisher M 0 192,168,192, 168 Ready 1} 1] 68.1GE
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4

5

Select [Network CD/DVD Publisher], and click [Next].

Register New CD/DVD Publisher

Please select [Local CD/DVD Publisher] if the CD/DVD Publisher is connected directly to the
computer, and [Metwork CD/DVD Publisher] if it is connected directly to the network.

Es)

[ Next > ] I Cancel I

Enter the IP address or host name of the product to be registered, and click [Next].

Register New CD/DVD Publisher

want to register.

Please specify the IP address or host name for the CD/DVD Publisher on the network you

Es)

000 000 W00 00

I < Back ” Mext = ]I Cancel I

If the administrator is not already registered, the confirmation message shown below is

displayed.

EPSON Total Disc Setup

The administrator is not registered.
l % Please check with the administrator,

(=)

Clicking (OK) continues with the registration process for the product, but this product
cannot be used until an administrator is registered. Ask the administrator to perform
administrator registration (see “Registering an administrator” in the PP-100N

Administrator’s Guide).
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Enter the name into [Name] and click [OK].
This name is displayed at [Output device] that is selected in the Publishing screen of EPSON Total Disc Maker.

Register Mew CD/DVD Publisher

Please type the name of a CD/DVD Publisher,

=)

Name Publisher N 1

{Up to 64 characters)

< Back ][

OK

] [ Cancel

This completes the product registration.

Preparation
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Checking and changing user information

User information is registered by the administrator.

After software installation (see page 25 in this guide) is completed, the user must check the registered user

information and change the password.

Check with the administrator for the initial settings for the user name and password. The
user name and password are necessary for checking and changing the user information.

Checking user information

Log in to EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [User information] tab.

@ producer

User name: EpsonUserl

Job management User information Maintenance

[

The registered user information is displayed.

@ producer

User name: EpsonUserl

Job management

User information Maintenance

[ Change password [ Edit user

User information

EpsonUserl
Fullname |
Authority |
e User name: This displays the user name to use when logging in to EPSON Total Disc Net

Full name:
Email address:
Authority:

Administrator.
This displays the full name of the user if registered.
This displays the email address of the user if registered.

This displays “Administrator” if the user is set as an administrator.
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Changing user information

Use the procedure below to change the full name and email address of a user.

1 Log in to EPSON Total Disc Net Administrator.

See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click [Edit user] in the [User information] tab.

E!meducer User name: EpsonUserl

Job management Maintenance

3 Change the full name or email address, and click [Save].

D's prOducer User name: EpsonUserl

[ changepsssword (] editueer ]}

Job management Maintenance

Edit user

EpsonUserl

[ Change password

| Administrator

T - >

Save

4 Click [OK].

Windows Internet Explorer @
e
@ Update user information.
I Ok I [ Cancel

The [User information] screen appears.

Check that the modified information is correct.
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Changing password

The password is used to log in to EPSON Total Disc Net Administrator. Use the following procedure to change the
password.

n Manage the password so that it cannot be used by anyone other than you.

1 Log in to EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click [Change password] in the [User information] tab.

D-,s p-"OdUCE-' User name: EpsonUserl

Job management User information Maintenance

([ Change password D Edit user

User information

Epsonllserl

3 Enter the new password, and click [Save].

e Entfer from 5 to 16 alphanumeric characters or symbols (*.”, ™ -*, *_") for a password.
o A password is case-sensitive.
n e Do not set a date of birth, employee number, or anything else that is easy to guess for a
password.

o Manage the password so that it cannot be used by anyone other than you.

D.,s p-"OdUCE-" User name: EpsonUserl

Job management Maintenance

Change password

EpsonUserl

Confirm password |o LTTTTEYS |

Save

38



4  Click [OK]

Lo J|

Cancel

Preparation
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Uninstalling the software

If the software could not be installed properly, uninstall (delete) the software, and then reinstall.
This section describes the procedure for uninstalling the following software.

e EPSON Total Disc Maker

e EPSON Total Disc Setup

¢ EPSON Total Disc Monitor

e Printer driver

¢ In Windows Vista, you may be asked for an administrator password or confirmation
when uninstalling the soffware. When asked for a password, enter the password to
proceed with operation.

e When uninstalling the software in Windows XR log on as a “computer administrator”
account (user with administrator privileges).

¢ In Windows 2000, log on as a user who has administrator authority (user in the
Administrators group) when uninstalling the software.

Notes

1 Exit all applications that are running.

2 Open the [Control Panel].
Windows Vista:
H Click [Start] - [Control Panel], in this order.
Windows XP:
Click [Start] - [Control Panel], in this order.
Windows 2000:
Click [Start] - [Settings] - [Control Panel], in this order.

3 The Uninstall screen is opened.
Windows Vista:
Click [Uninstall a program].
Windows XP:
Click [Add or Remove Programs].
Windows 2000:
Double-click [Add or Remove Programs].

4 Delete EPSON Total Disc Maker.
Windows Vista:
Select EPSON Total Disc Maker, and click [Uninstall/Change].
Windows 2000/Windows XP:
Select EPSON Total Disc Maker, and click [Change/Remove].

(=l =s]
@F\_J'| « Programs and Features M |‘? | | famEn 2]

Tasks .
Uninstall or change a program

View installed updates
To uninstall 2 pregram, select it from the list and then click

Get new programs online at "Uninstall”, "Change", or "Repair”,

Windows Marketplace

View purchased software Organize .« 13 View( « &% Uninstall/Change ) (7]

(digital locker)

- MName Publisher Size
Turn Windows features on or :
off f_'«_‘;EPSON Total Disc Maker  SEIKO EPSOM CORPORATIO... 131 MB
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5 Select [Remove], and click [Next].

EPSON Total Disc Maker - InstallShield Wizard (=3
Welcome
Modify or remove the program.

‘welcome to the EPSON Tatal Dize Maker Setup Maintenance program. This program lets you
modify the current installation. Click one of the options below.

() Modify

@ Select new program features bo add or gelect curently installed features to
TEmave.

@ Remove all installed features.

< Back [ Mext » ][ Cancel

Follow the on-screen messages to complete the uninstallation process.
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Using Applicaftions
EPSON Total Disc Maker

What is EPSON Total Disc Maker?

EPSON Total Disc Maker is software for editing the write data and the print data for the label surface, and publishing
to this product (PP-100N).

In EPSON Total Disc Maker, the execution of writing data to this product and printing labels is referred to as
“publishing”. Publishing enables this product to write data to a CD or DVD and print the label to create a finished
disc.

Starting EPSON Total Disc Maker

1 Select [Start] (H in Windows Vista) - [All Programs] (or [Programs]) - [EPSON Total Disc
Maker] - [EPSON Total Disc Maker].
The [Open] dialog box appears.

Click [Cancel].

The [Open] dialog box closes and the disc view becomes active.

N

% Open 55
Folder C:\Program Files'EPSON{Total Disc Maker\Sample - E]
File Name Volume Label Type Modified

1/17/2008 12:00:00 AM

1/17/2008 12:00:00 AM

@ Sample_02. tdd

Show this dialog box at startup

o If you select a Total Disc Maker data file in the (Open) dialog box and then click
(Open), the selected file opens and the publish view becomes active.
Notes e If you unselect (Show this dialog box at startup) and close the (Open) dialog box, the
(Open) dialog box is not displayed from the next startup.
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Using Applications

Screen configuration of EPSON Total Disc Maker

This section describes the screen configuration of EPSON Total Disc Maker.

See EPSON Total Disc Maker Help for details on use.

Disc view

Starting EPSON Total Disc Maker or clicking [Disc] in another view displays the disc view.

In the disc view, you can edit the data to write to the disc.

%, EPSOM Total Disc Maker - New (== =
Ele View Tozl Help
[ Label Pubish
el ses o
@ X av@
Type
[£, 28 Data VD Please salact the type of disc to create.
|58 video DVD
&zt 0
m Music CD
@ Music & Data €D
[d# vigeo o
(8 cony
Apply
Clicking [Label] in the disc view or publish view displays the label view.
In the label view, you can edit the data for printing on the label surface of the disc.
15, EPSON Total Disc Maker - New (E=8Hom|F<=]
File Edit View Tool Layeut Help
Disc ov Label Pubish
b = ISR RN MR W o)
HADEwERNOO|= & %% HO 6
Tempate | Background | Edit Item | Layout
Source
[pate -]
Number of Segments
i ' //VF _7\‘\
[ ) |-
\ /
NN
- / 4 LT A
‘ i v ==
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Publish view

Clicking [Publish] in the disc view or label view displays the publish view.
In the publish view, you can publish the writing data and label to this product.

1. EPSON Total Disc Maker - New =n|EcR =)
File View Tool Help
, Disc Label Q i |
A —
Saloisan o
I Output Device
[liirite Datal [#]Print Label
Data Input Stacker
Name Sz= — [stadker 1 €OR) -
Output Stacker
lStaEkErZ ']
Virite Speed Write Verification
Label Type
CD/DVD Label
Print Mode Setting
Quality Speed
Type
Copies 1
Volume Label
Size ME] Publish

Displaying EPSON Total Disc Maker Help

EPSON Total Disc Maker Help contains the procedures for using and specifications of EPSON Total Disc Maker.

Click [Start] (H in Windows Vista) - [All Programs] (or [Programs]) - [EPSON Total Disc
Maker] - [EPSON Total Disc Maker Help].

You can also display EPSON Total Disc Maker Help in the following ways:

o Start EPSON Total Disc Maker, and click @ (Help) on the toolbar.
Notes e Start EPSON Total Disc Maker, and press (F1).

o Start EPSON Total Disc Maker, and click (Help) on the (Help) menu.




Using Applications

EPSON Total Disc Setup

What is EPSON Total Disc Setup?

EPSON Total Disc Setup is software for registering the product to the computer. It also allows you to check the
Publish Mode, stacker to be used, drive, etc., as well as the basic settings for publishing discs with this product.

Starting EPSON Total Disc Setup

To use EPSON Total Disc Setup, you need to register this product after the installation. See
page 33 in this guide, and then register this product.

Notes

Select [Start] (H in Windows Vista) - [All Programs] (or [Programs]) - [EPSON Total Disc
Maker] - [EPSON Total Disc Setup].

EPSON Total Disc Setup starts.

"7 EPSON Total Disc Setup [F=N =R
File Edit Tool Help

@ B I @

MName Host Mame Status Waiting Transmitt...  Awvailable Sp...
@ Publisher M 0 192,168,192, 158 Ready 0 0 08, 1GE

You can also start EPSON Total Disc Setup in the following ways:
Notes e Click 41 in EPSON Total Disc Maker.
e Click (Start Total Disc Setup) on the (Tools) menu in EPSON Total Disc Maker.

45



Screen configuration of EPSON Total Disc Setup

This section describes the screen configuration of EPSON Total Disc Maker.
See Help of EPSON Total Disc Setup for details on use.

Setup screen

Mm@ 6 @& O

[
] ePsON Tota] Disc Fetu
ffe Edt I Hiie
g o= |

MName

192.168.192.168 Ready

Status Waiting Transmitt... Available Sp...

(1 | Add

Registers this product.

(@) Remove

Deletes the registration for the selected product.

® Properties

Displays the (Properties) screen for the selected product.

(4) | Start Total Disc Net Administrator

Starts EPSON Total Disc Net Administrator.

(5) | Start Total Disc Monitor

Starts EPSON Total Disc Monitor.

) Help Displays Help.
Name Displays the name of the product.
Host name Displays the host name or IP address of the product.
Status Displays the product status.
Waiting Displays the number of unfinished jobs.
Transmifting Displays the number of jobs being tfransmitted.

Available Space

Displays the available space on the product’s internal HDD.
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Using Applications

(Properties) screen

The [Properties] screen consists of a [General] tab and [Version Information] tab.

(General) screen

Properties -Publisher M0 (3]

Mame Publisher N 0
Host name 192,168,192, 168

Stacker Settings

Publish Mode Standard Mode
Stacker 1 CD-R
Stacker 2 Qutput Stacker

Crive Settings

Drive to Use Use Both
Mumber of write retries a
Printer Settings
Frinter Name [Epson pe-1000PRI *] [ setprinter..
Failure error mark Print
Ok ] [ Cancel ] Apply
ltem Description
Name Displays the name of the product. The name can also be changed here. Do

not use Unicode characters.

Host name Displays the host name or IP address of the product.

Stacker Settings Allows you to check the settings for the Publish Mode and type of disc to load
in the stacker.

Drive Settings Allows you to check the settings for the drive to use.

Printer settings If you select the product to use and then click (Printer settings), the (Main)

screen of the printer driver appears.
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(Version Information) screen

Properties -Publisher N0 (=3
Version Information
Version : WNAOQ100
Printer Version H PP-100MPRN WNPOO100
Drive 1 Version H DY-W500E PP100 1.00
Drive 2 Version H DV-W500E PP100 1.00
QK ] [ Cancel ] Apply

Item

Description

Version

Displays the firmware version of the product.

Printer Version

Displays the firmware version of the product’s internal printer.

Drive 1 Version

Displays the firmware version of the product’s internal CD/DVD Drive 1.

Drive 2 Version

Displays the firmware version of the product’s internal CD/DVD Drive 2.
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Displaying Help of EPSON Total Disc Setup

Help of EPSON Total Disc Setup contains the procedures for using and specifications of EPSON Total Disc Setup.

1 Start EPSON Total Disc Setup.
See “Starting EPSON Total Disc Setup” on page 45 in this guide for the start procedure.

9  Click (7) [Help] on the toolbar.

Notes

You can also display Help of EPSON Total Disc Setup in the following ways:
e Start EPSON Total Disc Setup, and press (F1).
o Start EPSON Total Disc Setup, and click (Help) on the (Help) menu.
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EPSON Total Disc Monitor

What is EPSON Total Disc Monitor?

EPSON Total Disc Monitor is software for displaying the product’s current status, remaining ink, job information, and
other information.

Starting EPSON Total Disc Monitor

Notes See page 33 in this guide, and then register this product.

To start EPSON Total Disc Monitor, you need to register this product after the installation.

N

Click [Start] (H in Windows Vista) - [All Programs] (or [Programs]) - [EPSON Total Disc
Maker] - [EPSON Total Disc Monitor].

When more than one unit is connected, select the product for which to display the status,
and click [OK].

EPSON Total Disc Monitor

Please select an output device for displaying the status.

Publisher N 0 v]

[ OK ][ Cancel ]

EPSON Total Disc Monitor starts.

Notes e Click (Start Total Disc Monitor) on the (Tools) menu in EPSON Total Disc Maker/EPSON

You can also start EPSON Total Disc Monitor in the following ways:
¢ Click B in EPSON Total Disc Maker/EPSON Total Disc Setup.

Total Disc Setup.
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Using Applications

Screen configuration of EPSON Total Disc Monitor

This section describes the screen configuration of EPSON Total Disc Monitor.
See Help of EPSON Total Disc Monitor for details on use.

M6 @ O
L1 1

| I |
By epsp Thtal Disd Monitdy - Publisher N0 =n|EoRr="
I icw | Help

meo - o
Unfinished Job Finished Job

Job Mame Status Publisher Copies Type Input Stacker  Output Stacker  Time Needed
20090101 Publishing EK007024 113 Publish 1 2 9 min

__Device it

(6) F‘ Publishing is possible.

= Do not pull out Stacker 4 while discs are being transferred to it.
Standard Mode

oc N | @) Drivel

P — - B =

o m I:| ) D Stacker 2

(7) — oM _:l gtra”;edéy Output Stacker L (10)
oY I:l EF:::::"E“" Stacker 3
o« NN | Sl e
. . — Printer acker
printableContes. = i BB e
| ———— | |
I
(8) (C)]

m Pause Pauses the selected job.
(2) | Resume Resumes the selected job.
® Cancel Cancels the selected job.
(@) Finished job details Displays the selected finished job details.
®) Help Displays Help.
) Device status Displays the product’s status or the content and message of an error.
@) Ink status Displays the remaining ink.
® Printer status Displays the printer status.
(@ | CD/DVD drive status Displays the CD/DVD drive status.
(10) | Stacker status Displays the stacker status.
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The number of printable labels is an estimate of how many more the same type of labels as
last time can be printed. This value may differ slightly from the actual value due to factors

Notes such as the printing data and printing environment. Values up to 1000 are displayed as
*1000 or more”, and quantities less than 1000 discs are displayed in 10-disc units.

(Unfinished Job) screen

The [Unfinished Job] screen displays information on jobs with the status of Waiting, Publishing, Paused, Pausing,
Canceling, Standby, or Recovering state.

B EPSOM Total Disc Monitar - Publisher M0 =N EoRr==|
Job  View Help
me-0o - @
Job Name Status Publisher Copies Type Input Stacker  OQutput Stacker  Time Needed
20090101 Publishing EK007024 1/3 Publish 1 2 9min
Item Description
Job Name Displays the job name. The job name is set automatically from, for example,
the volume label of writing data registered with EPSON Total Disc Maker.
Status Displays the job status.
Publisher Displays the publisher of the job.
Copies Displays the numiber of discs published normally / the total number of discs to
be published.
Type Displays a job type such as Print, Write, or Publish (print and write).
Input Stacker Displays the disc input stacker number.
Output Stacker Displays the disc output stacker number.
Time Needed Displays the estimated time for the period from the start to end of job
processing.
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(Finished Job) screen

The [Finished Job] screen displays information on jobs for which publishing is finished.

B EPSON Total Disc Monitor - Publisher N 0 =N R ==
lob  View Help
u = E @
Unfinished Job Finished Job
Job Mame Status Publisher Successful Failed Quantity Type Qutput Sta...
Untitled Cancel EK007024 0 L 1 Print 2
20090101 Published ERQ07024 3 o] 3 Publish 2
ltem Description
Job Name Displays the job name.
Status Displays the status when the job finished.
Publisher Displays the publisher of the job.
Successful Displays the number of discs for which printing, writing, publishing, or the like

was successful.

Failed Displays the number of discs for which printing, writing, publishing, or the like
failed.

Quantity Displays the numiber of discs specified to be created.

Type Displays the job type.

Output Stacker Displays the disc output stacker number.
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Displaying Help of EPSON Total Disc Monitor

Help of EPSON Total Disc Monitor contains the procedures for using and specifications of EPSON Total Disc Monitor.

1 Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

9 Click (7) [Help]on the toolbar.

You can also display Help of EPSON Total Disc Monitor in the following ways:
Notes e Start EPSON Total Disc Monitor, and press (F1).
o Start EPSON Total Disc Monitor, and click (Help) on the (Help) menu.




Using Applications

EPSON Total Disc Net Administrator

What is EPSON Total Disc Net Administrator?

EPSON Total Disc Net Administrator is an internal Web application of this product for performing tasks such as
managing jobs, users, and data for maintenance.

EPSON Total Disc Net Administrator displays different screens and functions depending on the authority of user
logged in.

Logging in to EPSON Total Disc Net Administrator

Turn the product on.

=N

Enter any of the product’s IP address, host name, and FQDN in the address bar of Internet .
Explorer.
Example: When the product’s IP address is 192. 168. 192. 168: http://192. 168. 192. 168

N

You can also start EPSON Total Disc Net Administrator in the following ways:
» Click iz in EPSON Total Disc Maker/EPSON Total Disc Setup.
e Click (Start Total Disc Net Administrator) on the (Tools) menu in EPSON Total Disc Maker/
Notes EPSON Total Disc Setup.
¢ [If notification email fransmission is set by the administrator, click the URL in the email sent
from EPSON Total Disc Net Administrator.

3 Enter the user name and password, and click [Login].

Dis¢/producer

User name |EpsonUser1 |

Password |ocooooooo |
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o The first fime you log in, confirm the user name and password with the administrator.
After you log in, change your password first. (See "Changing password” on page 38 in
n this guide for the procedure to change your password.)
o Manage the password so that it cannot be used by anyone other than you.

Logging out from EPSON Total Disc Net Administrator

Click [Logout] in the upper right of the screen.

Wersion | Helpl

Dis p."OdUCEf User name: EpsonUserl
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Using Applications

Screen configuration of EPSON Total Disc Net Administrator

This section describes the screen configuration of EPSON Total Disc Net Administrator.
See Help of EPSON Total Disc Net Administrator for details on use.

(Job management) screen

The [Job management] screen displays the jobs published to this product. If you use search options, a job list of the
search results is displayed in accordance with the conditions specified.

Click [Details] to display the [Job details] screen.

D's prOducer User name: EpsonUserl

ob ANageme User information Maintenance

Job status list

Search options
Search target Date Status

Date puslished = December ~ 3 = 2008 « Al =
I 3 S T R

Detalls Dec 3, 2008 DVD_Video Fublishing
Dec 3, 2008 sample_data Completed (=3
Dec 2, 2008 20090101 Completed
1/1

i@ Jobs that can be republished: 1
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(Job details) screen

The [Job details] screen displays details on Jobs. You can use the job information of a finished disc to publish another
disc with the same content.

Dis¢/producer

User name: EpsonUserl

ob anageme User information Maintenance
[ Back
Job details
Disc information

“ Job name sample_data

Date published Dec 3, 2008 20:02:07

[ Name | Size | Date Modified L et kv Seanaai
Status Completed

+ D sample_dsta_1
+ [:l sample_data_2
+ D sample_data_3

Publishing information

Job type Fublizh

Write verification MNone
Write speed 40 X
Number of discs to be .
published 1 Discls)
Number of discs :
published 1 Disc(s)

Disc type Data CD Finished Job Details
Publishing was completed.

o] 650 700
size | ] i1.1 MB

Republish




Using Applications

(User information)/(User management) screen

The [User information (User management)] screen displays the user information for the currently logged in user. If an
administrator is logged in, the screen displays the information of all registered users.

Click [Change password] to display the [Change password] screen. Click [Edit] to display the [Edit user] screen.

<When a user other than an administrator is logged in>

@pmducer User name: EpsonUserl

Job management Maintenance

[ Change password [ Edit user

User information

EpsonUserl

Authority

<When an administrator is logged in>

Dis¢/producer

User name: EpsonAdminl

Job management System settings Maintenance

[ User registration [ User import
User list
[ Edt ][ Dete | EpsenAdmini
[ Edt ][ Deste | EpsonAdmin2
[ Edit ] [ Delete ] EpsonUserl
[ Edit ] [ Delste ] Epsonlserz

1/1

(Change password) screen

The [Change password] screen allows the password of the currently logged in user to be changed. If the currently
logged in user is an administrator, the passwords of all registered users can be changed.
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(Edit user) screen

The [Edit user] screen allows the full name and mail address of the currently logged in user to be edited. If the
currently logged in user is an administrator, the full names, email addresses, and authorities of all registered users can

be edited.

(System settings) screen (administrator only)
The [System settings] screen consists of the [Output device] tab, [Network] tab, [Email] tab, and [Date/Time] tab.

E’QP-"OC’UCE-’ User name: EpsonAdminl

—

Job t User t System settings Maintenance
Output device Network Email Date/Time

Cevice name PP-100N-230000%

Fublish mode

Mode Standard mode -
Stacker 1 CD-R -
Stacker 2 Cutput stacker

Drive settings

Drive used Use both -
Mumber of write retries 0 » time(s)
Printer settings

Show error mark on discs that experience errors

Save

(Output device) screen
The [Output device] screen allows you to check and change the settings of this product such as the Publish Mode,

drive, and adding of error marks.

(Network) screen

The [Network] screen allows you to check and change the product’s network settings.

(Email) screen
The [Email] screen allows you to set notification email transmission related to, for example, disc publishing and ink

information.

(Date/Time) screen

The [Date/Time] screen allows you to set the product’s internal clock.
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Using Applications

(Maintenance) screen

The [Maintenance] screen consists of the [Device] tab and [Data] tab.

@pro{jucer User name: EpsonUserl

Job management User information
Drivel Information

Service Life of Drive 0%

Drive2 Information

Service Life of Drive 0%

Printer Information

e g S ¢ 55 Disc(s)

(Device) screen
The [Device] screen displays the product’s drive usage status and the number of printed discs.

(Data) screen
Click [Download] in [Download operation log] to download information related to operation of the product. Use the

operation log for maintenance and support.
If the currently logged in user is an administrator, data such as the product’s setting information and job history can

be backed up and restored. Furthermore, the product can be restored to the initial state.
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Displaying Help of EPSON Total Disc Net Administrator

Help of EPSON Total Disc Net Administrator contains the procedures for using and specifications of EPSON Total
Disc Net Administrator.

Start EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the start procedure.

2 Click [Help] in the top right.

Wersion Logout

User name: EpsonUserl

Dis¢/producer
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How to Use the Printer Driver

How to Use the Printer Driver

Displaying the printer driver screen

In the printer driver screen, you can change the printer driver settings and perform maintenance, such as running

nozzle checks and cleaning the print head.
The printer driver screen can be displayed from EPSON Total Disc Maker, EPSON Total Disc Setup, and the [Start]

menu.

= EPSON PP-100MPRM Printing Preferences (==

Main m Ltility

Ink Levels

Input Stacker Stacker 1 CD-R - ﬁ
Dutput Stacker Stacker 2 - E
Label Type CO/CVD Label -

Mode Setting ﬁ
DataCD

Inside :450
Rib Inside :300
Rib 'width 43
Label Size Standard +  Drying Time 0 2 sec
Color Controlz
Photarealisti Copies 1 = [T Print Preiew

Yersion 2.00

.

Displaying from EPSON Total Disc Maker

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 42 in this guide for the start procedure.
2 Click [Print Settings] in the [Tool] menu.

1, EPSOM Total Disc Maker - New

File View ETooI Help
c! Options..

) B | Start Total Disc Net Administrator
I Start Total Disc Menitor

Start Total Disc Setup

- G

ta o p——os
Print Settings...

The printer driver screen appears.
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Displaying from EPSON Total Disc Setup

1 Start EPSON Total Disc Setup.

See “Starting EPSON Total Disc Setup” on page 45 in this guide for the start procedure.

2 Select this product, and click X [Properties].

"1 EPSOM Total Disc Setup

== =
File Edit Tool Help
B X|R)a 8 O

MName Host Name Status

Waiting Transmitt...  Awvailable Sp...

192.168.192. 168 Ready

Notes You can also display the properties screen by clicking (Properties) in the (Edit) menu.
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How to Use the Printer Driver

3 Click [Set Printer].

Properties -Publisher N0

Mame Publisher N 0
Host name 192,168,192, 168
Stacker Settings

Publish Mode Standard Mode
Stacker 1 DR

Stacker 2 Qutput Stacker

Drive Settings

Drive to Use Use Both
Mumber of write retries 1}
Printer Settings
Frinter Name EPSON PP-100NPRH M ]‘ Set Printer.., ’
Failure error mark Print
[ oK. ] [ Cancel Apply

The printer driver screen appears.
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Displaying from the (Start) menu

1 Open [Printers and Faxes] (or [Printers]).
Windows Vista:
H Click [Start] - [Control Panel] - [Printers], in this order.
Windows XP:
In Windows XP Professional, click [Start] - [Printers and Faxes]. In Windows XP Home Edition, click [Start] -
[Control Panel] - [Printers and Faxes], in this order.
Windows 2000:
Click [Start] - [Settings] - [Control Panel], in this order.

2 Right-click [EPSON PP-100NPRN], and click [Printing Preferences].

; ’." EPSON PP-100MPRM O
(i}
5% Rd Open

@' Run as administrator 3

Set as Default Printer

Printing Preferences...

Pause Printing

Sharing...
Use Printer Offline

Refresh

Create Shortcut
Delete

Rename

Properties

The printer driver screen appears.




How to Use the Printer Driver

Setting up the printer driver

(Main) screen

Make basic label printing settings in the [Main] screen.

If displayed from EPSON Total Disc Maker:

The settings are only reflected in EPSON Total Disc Maker. The settings are lost when you exit EPSON Total Disc
Maker.

See “Displaying from EPSON Total Disc Maker” on page 63 in this guide for the printer driver displaying procedure.

If displayed from EPSON Total Disc Setup or the (Start) menu:
The information you set is saved as the printer driver settings, and after this, it is reflected in the EPSON Total Disc
Maker settings and other application print settings.

See “Displaying from EPSON Total Disc Setup” on page 64 in this guide or “Displaying from the [Start] menu” on
page 66 in this guide for the printer driver displaying procedure.

= EPSCON PP-100MPRM Printing Preferences (3
Main

Ink Levels

Input Stacker Stacker 1 CD-R - E
Dutput Stacker Stacker 2 - E
Label Tupe CO/DYD Label -

Mode Setting E
Drata CD

Outside 1161 [7] High Spesd i

Inzide 450
Rib Inzide :300

Rib'width 43 =
Label Size Standard v Dying Time 0 e

7

Color Contrals

Photo-realist . = int Pregi
oroTEalse Copies L [T Pririt Preiew

o) Lo ) o

Wersion 2.00
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Input Stacker

Allows you to select the stacker where the blank discs are set.

Output Stacker Allows you to select the stacker to which to output published discs.
Label Type Allows you to select the type of disc label to be printed.
Color/Black Select (Color) to print in color, and select (Black) for monochrome printing.
Quality/ Quality: Print quality is the priority.
Speed Speed: Printing speed is the priority.
Mode High Speed If you check this, the printing speed increases because it prints when the
Setting (@Bidrect | print head is moving either left or right.
idirectiona
orinting) Uncheck this to print in a single direction, which improves the print quality.
However, the printing speed slows down.
Color Click this to display the (Color Settings) screen (see page 127 in this guide).
Settings Allows you to set the print colors.
Allows you to select from among the following label sizes from commercially
available software.
Label Size ¢ Standard: Outside Diameter 116.0 mm, Inside Diameter 45.0 mm
e Wide: Outside Diameter 116.0 mm, Inside Diameter 25.5 mm
o User defined label size: Allows you to set a custom size
Conies Allows you to specify the number of copies to print. The maximum number
P of copies you can specify differs depending on the set Publish Mode.
Ink Levels Shows the approximate level of ink remaining in the ink cartridges.
) ! Allows you to set the time it takes to dry the ink on the discs in the printer tray
Drying Time

after label printing is finished.

Print Preview

Select this checkbox to confirm an image of the printing results on screen
before printing when you print from commercially available software.
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How to Use the Printer Driver

(Utility) screen

In the [Utility] screen, you can run various maintenance functions to maintain the print quality as well as make

settings for running the printer driver.

= EPSON PP-100MPRN Printing Preferences (=3

Mozzle Check[J]

@

Uze thiz utility if gaps or faint areaz appear in your printout,

Head Cleaning(C)

Llge this utility if your print quality declines or the Mozzle Check indicates clogged nozzles.

Print Head Alignment[')

Llze thiz utility if mizaligned vertical ines appear in wour printout,

Correcting the Printing Pozition[D)

& ] ]

Perform adjustment of the print start position of the printer.

Yersion 2.00

e

Allows you to print a pattern for checking if the print head is clogged. Check
the printed pattern to see whether or not the print head is clogged.

See "How to perform a nozzle check” on page 135 in this guide for details on
how to use this function.

Nozzle Check

Allows you to clean the print head. Run this when the print head is clogged.

Head Cleaning See “How to clean the print head” on page 139 in this guide for details on how
to use this function.

Adjusts the alignment when the printing results show gaps in vertical lines or
appear blurry.

Print Head Alignment PP ) Y . . . , .
See "Print head alignment” on page 141 in this guide for details on how to use

this function.

Allows you to adjust the printing position up, down, left, or right. Run this if you
have checked the printing results on your CD/DVD and found that the prinfing
position has shifted.

See "Correcting the printing position” on page 143 in this guide for details on
how to use this function.

Correcting the Printing
Position
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Printer Driver Basics

When you print labels using commercially available software, you set the printer driver to be used and the size of the
paper to be printed.

This section describes how to print labels using data created in Microsoft Office Word.

1 Start WordPad.

2 Click [Print] in the [File] menu.

%= Docurnent - WordPad ==
Edit View Insert Format Help
New... Ctrl+M
Open... Ctrl+0  F
Save Ctrl+s |

. g
Save As.,

|
( Print... Ctrl+P )

Print Preview...

Page Setup...

1 ChUsers\..\Desktoph Userlist
2 M:\UserList

Send...

Exit

3 Select EPSON PP-100NPRN as the printer to use, and click [Apply].
4 Click [Cancel] to close the [Print] screen.

5 Click [Page Setup] in the [File] menu.

£ Document - WordPad EI[
Edit VYiew Insert Format Help
New... Ctrl+N [
Open... Ctrl+Q  }
Save Ctrl+5 L
Save As.. L_
Print... Ctrl+P
Brint Preview.,

( Page Setup.. )

1 C\Users\...\Desktop'\UserList
2 M\UserList

Send...

Exit
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How to Use the Printer Driver

6 Set [Size] and [Margins] as shown below, and click [OK].
[Size] setting:

Standard In (Width) and (Height), 124 x 124 mm are set.
Wide In (Width) and (Height), 124 x 124 mm are set.
Custom Size Allows you to set the values you want in (Width) and (Height).

[Margins] settings:
Set each of [Left], [Right], [Top], and [Bottom] to 2 mm.

Page Setup (=3

Paper

Size: ([ Standard - ])
Source: [ Stacker 1 - ]
Orientation Margins {milimeters)

(@ Portrait Left: 2 Bight: 2

) Landscape Top: 2 Bottom: |2

[ QK ][ Cancsl ]

When you print using software other than EPSON Total Disc Maker, create the print data
using the following seftings.

Notes Paper size: 124x124 mm
Top. bottom, left, and right margins: 2 mm.

7 Create the data to be printed.

8 Click [Print] in the [File] menu.

% Document - WordPad ==
Edit View Insert Format Help
MNew... Ctrl+N
Open... Ctrl+©O
Save Ctrl+S |
Save As.. -3

( Print... Ctrl+P

Print Freview...

Page Setup...

1 Ch\Usersh..\Desktop'\Userlist
2 M:\UserList

Send...

Exit
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9 Click the [Preferences] button.

[;-E_A Print ==
General

Select Printer
g._.'.]-'i\clcl Printer
B EPSOMN PP-100MPRM

EiFax
o Microsoft XPS Document Writer

Status: Ready [ Prirt to file
Location:
Comment:

Page Range
@A Number of copies: |1 o

[n]

() Pages: ollate
1 2 3
Enter either a single page number or a single 1= 2¢ 3t
page range. For exampls, 5-12
[ Prirt ] [ Cancel

1 0 Setup the printer driver and click [OK].

See “Setting up the printer driver” on page 67 in this guide for details on the printer driver settings.

&S

[;-E_A EPSOM PP-100MPRN Printing Preferences

Wain m Ltility
- Ink Levels

1 Input Stacker Stacker 1 CO-R - i
2 Dutput Stacker Stacker 2 - i
Label Tvpe CO/DVD Label -
Mode Setting

Data CD
Bt 11 .

Inzide :450
FRib Inside :300
Rib 'width :43
Label Size Standard »  Dmwing Time 0 = zec
Color Controls
Photo-ralistic Copies 1 = [ Print Preview

Wersion 2.00

QK ][ Cancel ]

1 1 Click [Print].

Printing starts.
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How to Use the Printer Driver

Displaying the printer driver Help

This section describes how to display the printer driver Help.

How to display the EPSON printer driver Help

Click the [Help] button.

=0 EPSON PP-100NPRN Printing Preferences (3
Main

Ink Levels

1 Input Stacker Stacker 1 CD-R - i
Dutput Stacker Stacker 2 - i
Label Type CD/0WD Label -

Mode Setting

Data CD
Dutside 1161 [V] High Speed E

7

Inzide 450
Rib Inzide :300
Rib'width 43
Label Size Standard ~  Dming Time 0 = sec
Color Contrals
Photorealitic Copies 1 = [ Pritt Presview

Wersion 2.00

OK ) [ Cancel ][ 2emh

How to display an explanation of an option

To display an explanation of an option, right-click over the option you want to know about, and click the Help button.

=0 EPSON PP-100NPRN Printing Preferences (=3

Main Lhtility

Ink Levels

Stacker 1 CD-R

Input Stacker

Output Stacker Stacker 2

Label Type CD/DVD Label -
Mode Setting i
z i @ Caolor () Black i
= Quality D Speed

Standard i
Dutede 1160 [7] High Spesd

T
o

Inside :450
Label Size Standard v Drying Time 0 Fsee
Color Controlz
Photo-realisti - i i
LoTEAIsle Copies 1 = [] Print Prezview

Yersion 2.00

ok | [ cancel || opy
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Publishing Discs
Types of Publish Mode

This product has the following Publish Modes: Standard Mode, External Output Mode, and Batch Mode.

Standard Mode

This mode uses Stacker 1 as the input stacker for discs. You can select Stacker 2 or Stacker 4 as the output stacker.

If you select Stacker 2 as the output stacker, you can publish up to 50 discs without having to replenish the discs or
take out published discs.

If you select Stacker 4 as the output stacker, you can easily take out published discs without even having to pause a

job during publishing. Repeatedly replenishing and taking out discs allows for the continuous publishing of up to
1,000 discs.

\ Blank discs \

Published discs

\ Blank discs \ Blank discs

Published discs
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Publishing Discs

External Output Mode

The External Output Mode allows you to use the product in the following ways according to the application. Since
discs are output to Stacker 4 in either case, you can easily take out published discs without pausing a job during
publishing.

¢ Loading a different type of disc into each stacker

If, for example, CD-Rs are loaded in Stacker 1 and DVD-Rs are loaded in Stacker 2, a user can just select a stacker as
necessary to publish the required discs without having to change the discs.

\ Blank discs \
1 1

ES ES
CDF
3 -mmm-- 2
= | == = e

Blank discs

J L,_“_@/_J
Eor

Published discs

Published discs

e 7|

R = SE S W o R

Published discs
4
Eor

Published discs

¢ Continuous publishing of the same type of disc

If the same type of disc is loaded in both Stacker 1 and Stacker 2 and the input stacker setting is set to Auto, taking out
published discs during publishing enables the continuous publishing of up to 100 discs.

Blank discs \ Blank discs \

Published discs Published discs
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Batch Mode

This mode uses Stacker 1 and Stacker 2 as the input stackers for discs, and Stacker 2 and Stacker 3 as the output
stackers.

Loading 50 discs in each of Stacker 1 and Stacker 2 allows for the continuous publishing of 100 copies of the same disc
without having to replenish the discs or take out published discs. If you use this mode, be sure to insert Stacker 3.

Blank discs \ Blank discs \

Blank discs Published discs

A s IS SN U S RS SR W i S AN




Publishing Discs

Compatible disc types

Printable disc and writable disc types differ. When using this product for both printing and writing, use discs that are
compatible with both.

Printable disc types

The product can print on 12-cm CD/DVD discs that support using an inkjet color printer to print on the label surface”.

v o

" Discs for which “printable label surface,” “inkjet printer compatible,” or the like is specified in the instructions for
the discs.

e The product supports discs for inkjet printers. It does not support discs for thermal
transfer printers.

¢ Coated discs other than EPSON specified CDs/DVDs are not supported.

e 80-mm discs are not supported.

¢ Do not use discs that have lens cleaner, CD/DVD labels or stickers, or condensation on
them. Doing so may result in an malfunction or failure.

¢ Do not use a cracked, warped, or deformed disc. The disc may break into pieces inside
the product, resulting in a malfunction, or an injury when the disc is taken out.

¢ With some discs, ink may get on the recording surface if the discs are stacked

n immediately after printing. We recommmend using a disc you do not need to do a test

print fo check the print quality. Wait at least 24 hours before checking the color.

¢ With some discs, the printing position may be shiffed. Perform the print head alignment
and the printing position correction. See * (Utility) screen” on page 69 in this guide for
details on print head alignment and printing position correction.

¢ If you use discs with a small stack ring (concentric circular projection), the discs may
stick to each other before or affer printing.

e Even if the same data is prinfed on identical discs, the same print results may not be
able to be achieved because of the individual differences (variations) of each disc.

Disc quality may affect print quality. We recommend using EPSON specified CDs/DVDs.

Notes Epson offers specified CD-R and DVD-R discs for all your printing needs.
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Writable disc types

The product can write the following types of disc.

Type Capacity Characteristics
CD-R 650/700 MB Thle rewriting and deleting of data is not possible once data has been
written.
4.7 GB(single | The rewriting and deleting of data is not possible once data has been
DVD-R sided, single written.
layer) This is a standard DVD defined by the DVD Forum.
4.7 GB(single | The rewriting and deleting of data is not possible once data has been
DVD+R sided, single written.
layer) This is a standard DVD defined by the DVD+RW Alliance.
The rewriting and deleting of data is not possible once data has been
8.5GB (single | written. This disc allows double-layer recording on a single side. This
DVD-R DL | sided, increases the capacity, thus enabling recording for a long time or
double layer) | recording of high-quality video.
This is a standard DVD defined by the DVD Forum.
The rewriting and deleting of data is not possible once data has been
8.5GB (single | written. This disc allows double-layer recording on a single side. This
DVD+R DL | sided, increases the capacity, thus enabling recording for a long time or
double layer) | recording of high-quality video.
This is a standard DVD defined by the DVD+RW Alliance.

e 80-mm discs are not supported.

¢ Do not use discs that have lens cleaner, CD/DVD labels or stickers, or condensation on
them. Doing so may result in an malfunction or failure.

e Do not use a cracked, warped, or deformed disc. The disc may break into pieces inside

the product, resulting in a malfunction, or an injury when the disc is taken out.

Writing (reading) may not be performed properly if a disc has a slight scratch or is dirty.

Be sufficiently careful when handling discs.

¢ Depending on the discs used, writing may not be able to be performed properly at the
speed recommended for the disc. If this happens, write at a slower speed. In particular,
we recommend writing to DVD+R DL at a slow speed.

¢ Disc quality may affect write quality. We recommend using EPSON specified CDs/DVDs.
Epson offers the specified CD-R and DVD-R discs for all your printing needs.
e See EPSON Total Disc Maker Help for details on writable disc types.

Notes




Publishing Discs

Handling discs

Noftes on usage

¢ Do not touch the recording surface when holding a disc.

¢ Handle discs carefully to ensure fingerprints, dirt, dust, moisture, scratches, etc., do not
get on the label surface and recording surface. Gently wipe off any dust, dirt, and the
like with a soft dry cloth or a commercially available CD cleaner. Do not use benzene,
thinner, or antistatic agents.

e Do not drop a disc, or subject it fo an impact.

¢ Do not apply excessive force by, for example, pinching with a clip or bending.

¢ Do not attach an adhesive sticker to a disc. Doing so may result in writing, printing, or
playing no longer being possible.

¢ Do not use discs in a place where lots of dirt and dust are present.

¢ If writing and printing are performed separately, we recommended performing writing
before printing.

e |eaving discs stacked may result in them sticking to each other.

n ¢ Directly fouching or getting moisture on the printing surface immediately after printing

may result in blurring.

o |et discs dry sufficiently after printing. However, let them dry naturally. Do not use a
dryer or other means.

¢ Text can only be written on the printing surface. When writing, use a felt tipped pen or
other writing instrument with a soft tip. Do not use a ballpoint pen, pencil, or other
writing instrument with a hard tip. Also, do not aftempt to erase text once it has been
written.

¢ Do not use a disc printed with this product in an auto loading mechanism, a drive with
a holding mechanism that has diameter of 33 mm or more, or an in-car drive. Also, do
not leave a disc in equipment for a long period of time.

¢ A published disc may not be able to be recognized if it is incompatible with the drive or
player.
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Notes on storage

e Do not place discs in a location where they will be subject to high temperature and
humidity such as locations under direct sunlight, near heating equipment.
e Do not place discs in locations where temperatures vary greatly. Doing so may result in
condensation.
e Do not place an object on a disc.
¢ When storing discs, keep them in their disc cases and take care that film, card, or other
n material does not touch the printing surface. Such materials may scratch the printing

surface.

e Do not store discs in soft cases or bags which may touch the printing surface directly.
Doing so may result in discs sticking, uneven color, or discolorafion.

e Do not store discs with part of the printing surface covered. Doing so may cause
uneven color or discoloration.

e Back up (copy) important data just in case. When storing data for a long period of
time, we recommend backing it up periodically.

See the handling instructions of the discs for other handling procedures and precautions
Notes for discs.




Printable area

Publishing Discs

The printable area is the area of the label surface on which printing is possible.

The printable area and recommended print area are shown in the table below. Printing will be done in the gray area in

the figure below.

¢ Printing outside of the recommended print area may result in the discs or fray
becoming dirty, peeling off or blurring of the print, or discs sticking together.
n ¢ |If you print outside of the printing range (ink absorbing layer) of the discs you are using,
the ink printed outside the printing area will not fix. Check the label print range of the
discs you are using before configuring the setfting.

Printable area

Recommended print area

|

Inside Diameter

Outside Diameter

N

S~ —

Inside Diameter

Outside Diameter

Inside diameter Outside diameter

Inside diameter Outside diameter

18.0 mm 119.4 mm

45.0 mm 116.0 mm

Set the print area in [Set Inside/Outside Diameter] of EPSON Total Disc Maker or [Label Size] on the printer driver
screen. Select from [Standard] and [Wide], or set an optional size. (See “Changing the print area” on page 82 in this

guide for how to set an optional size.)

The print areas of [Standard] and [Wide] are shown in the table below. Printing will be done in the gray area in the

figure below.

Standard

Wide

N

S~ _—

Inside Diameter

Outside Diameter

|

Inside Diameter

Outside Diameter

Inside diameter

Outside diameter

Inside diameter

Outside diameter

45.0 mm

116.0 mm

25.5 mm

116.0 mm
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Changing the print area

Changing the print area setting allows you to print the label at a size other than standard and wide.

EPSON Total Disc Maker:

Use the following procedure to set an optional print area.

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 42 in this guide for the start procedure.

2 Click [Label].

The label view appears.

3 Click @ [Set Inside/Outside Diameter] on the toolbar.
The [Print Area Inside/Outside Diameter] dialog box appears.

Print Area Insice/Qutside Diameter (=3
e Print Area
r \“t\ Inside diameter [cm] 4,50 s
Y/i Outside diameter [cm] 11.60 =
I'.' "'| [ Standard ] [ Wide
( I
] fl
)/ Mask Rib Area
N Rib Inside Diameter [cm] 2.70 =
Ny /
h Rib Width [cm] 0.01 =
[ OK ] [ Cancel ]

4 Set the inside and outside diameters of the print area, and the rib area.

Setting item Description

Set the inside diameter of the label. You can set a value within the range of 1.80

Inside Diameter to 5.00.

Set the outside diameter of the label. You can set a value within the range of

Outside Diameter 7.0010 11.94.

Select this to mask the rib area.

Rib refers to the protruding section of the disc inside circumference.
Masking the rib area enables you fo prevent ink running onto the rib when a
printed disc and rib touch in the output stacker.

Mask Rib Area

Set the inside diameter of the rib area. You can set a value within the range of

Rib Inside Diameter 2.70 to 5.00.

Rib Width Set the width of the rib area. You can set a value within the range of 0.01 to 1.15.
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Publishing Discs

¢ Before printing, check that the set print area does not exceed the print area of the
discs you are using.
n ¢ Printing on the stack ring (concentric circular projection) portion may result in uneven

coloring.
¢ Printing on the stack ring (concentric circular projection) portion may result in ink

getting on the discs, peeling off, or discs sticking together after printing.

5 Click [OK].

The set inside and outside diameters are reflected in the edit area.
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Printing from commercially available software
Use the following procedure to register and set up a user defined label size (label size not provided with the printer

driver).

1 Display the setting screen of the printer driver.
See “Displaying from EPSON Total Disc Setup” on page 64 or “Displaying from the [Start] menu” on page 66
in this guide for the display procedure.

2 Select [User Defined] for [Label Size].

=5 EPSON PP-100MPRN Printing Preferences (=3

Main m Ltility
- Ink Levels

1 Input Stacker Stacker 1 CO-R - i’
2 Output Stacker Stacker 2 - i
Label Type £D/DVD Label -
Mode Setting i
@ Color () Black

Standard i
Dutade 1160 [¥] High Speed

Inzide 480
Calor Controls
Photo-realistic Standard
Copies i [ Print Preview
Werzion 2.00




Publishing Discs

3 Enter the settings for [Name of Custom Label Size], [Inside diameter], and [Outside
diameter], and click [Save].

User Defined

Customn Label Size List Mame of Custom Label Size

User Defined Drata CO

Inside Diameter 400 |2
[ 180... 500
Outside Diameter © 1170 =

[ 700... 1194]
Mazk Rib &rea

Riib Inside Diarneter : 300 =

[ 270... 500]
RibWwidth: 43 =
[ 1. 115]

Urit

@ 0.00cm 0.0 jnch

Delste oK

Setting item

Description

Name of Custom
Label Size

Enter the name of the user defined label size (number of characters: up to 24
characters).

If characters that are 4 bytes are used, the number of characters you can use
becomes less than the above.

Inside Diameter

Set the inside diameter of the label. You can set a value within the range of 180
to 500 (18.0 to 50.0 mm).

Outside Diameter

Set the outside diameter of the label. You can set a value within the range of 700
10 1,194 (70.0 to 119.4 mm).

Mask Rib Area

Select this to mask the rib area.

Rib refers to the protruding section of the disc inside circumference.
Masking the rib area enables you to prevent ink running onto the rib when a
printed disc and rib touch in the output stacker.

Rib Inside Diameter

Set the inside diameter of the rib area. You can set a value within the range of
270 to 500 (27.0 to 50.0 mm).

Rib Width

Set the width of the rib area. You can set a value within the range of 1 1o 115 (0.1
o 11.5 mm).

Printing inside the rib area may result in ink getting on discs, discs sticking together, or
discoloration.

Notes

Setting the range outside of the recommended print area (inside diameter of 45.0 mm or
more and outside diameter within 116.0 mm) and printing may result in the discs or tray
becoming dirty, peeling off or blurring of the print, or discs sticking fogether. Check the
label print range of the discs you are using before configuring the setting. See “Printable
area” on page 81 in this guide for details on the recommended print area.
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4  Click [OK].

The new user defined label size is registered in [Name of Custom Label Size] of the [Main] screen.

User Defined

Custom Label Size List

Uszer Defined

MName of Custom Label Size

Data CD
Ingide Diameter: 400 =

[ 180... 500]

Outside Diameter 1 1170 =

i

[ 700... 1154]
[ Mask Rib Area

1]

Unit

@ 0.0Mem () 0.0inch

Save [ Delete ]

[

Ok, ] [ Cancel ] [ Help ]

When printing with software other than EPSON Total Disc Maker, use the following settings

to create labels.

Notes

e Paper size: 124 x 124 mm

e Margins on all sides: 2 mm
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Changing and deleting label sizes

This section describes how to change and delete registered user defined label sizes.

1 Display the setting screen of the printer driver.
See “Displaying from EPSON Total Disc Setup” on page 64 or “Displaying from the [Start] menu” on page 66
in this guide for the display procedure.

2 Select [User Defined] for [Label Size].

=0 EPSCON PP-100NPRN Printing Preferences (=3

Main E Lility
Ink Levels

1 Input Stacker Stacker 1 CO-R - i
2 Output Stacker Stacker 2 - i
Label Tvpe CD/DYD Label -
Mode Setting i
) @ Color (©) Black
Standard

Dutside 1160 High Speed i
Inside :450
Label Size Standard : Diving Time 0 [=sec

Standard

Color Contrals
Phato-realistic

[ Print Prexview

Lrala LY
QK Cancel Apply

3 Select the label size to change or delete from [Custom Label Size List] on the left of the
screen. To change the registered settings, edit the settings on the right of the screen.

Copies

Yersion 2.00

User Defined
Cugtomn Label Size List Mame of Custom Label Size
Uzer Defined Data CD

Data CD

Inside Diameter : 300 =
[ 180 ... 500]
Outside Diameter : 1175 =

¥

L0 1134

Rib Inside Diameter : 300 =
[ 270... 500
Ribidth : 44 =
[ 1..118]

Uit
@ 0.01cm ) 0.01inch

oK

4 Click [Save] to change the registered settings. Click [Delete] to delete the label size.

5 Click [OK] when the confirmation message appears.
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Loading discs

This section describes how to load discs in the stacker, and insert the stacker.

Load the discs in a stacker. Do not load discs in the drives or printer. Furthermore, do not
n load discs between Drive 1 and Drive 2. They may become unable to be taken out.

1 Fully separate the discs to prevent them from sticking together.

loaded.

e Be sufficiently careful not to scratch a disc.
¢ If along time elapses after discs are loaded in the stacker, the separated discs may
n stick together again. Fan the discs again if a long time has elapsed since they were

2 Take out the input stacker and load the discs into it.

Place the label surface facing upwards.

The stacker to use as the input stacker differs depending on the set Publish Mode. Confirm the input stacker in

the following table.

Publish Mode

Input Stacker

Number of Discs

Standard Mode

Stacker 1

Up to approximately 50 discs

External Output Mode Stacker 1 Up to approximately 50 discs
(Different types of discs can be loaded into Stacker 1 X :
and Stacker 2.) Stacker 2 Up to approximately 50 discs
Batch Mode Stacker 1 Up to approximately 50 discs
Stacker 2 Up to approximately 50 discs
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¢ Do not load discs above the red line on the stacker. The product may malfunction, or
the discs may be damaged.
¢ Make sure that the bottom of the stacker is not dirty before loading the discs.
n e For Batch Mode, make sure that no discs are loaded in Stacker 3 and Stacker 4.
e For Batch Mode, set the lock lever to the (LOCK) position, and do not pull out Stacker 4.
e Stacker 3 is not used in Standard Mode and External Output Mode,

3 Insert the stacker, and close the disc cover.
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Flow for publishing discs

This section describes how to publish discs with EPSON Total Disc Maker.

See “Screen configuration of EPSON Total Disc Maker” on page 43 in this guide for the screen configuration of

EPSON Total Disc Maker.

Notes software.

See “Printer Driver Basics” on page 70 in this guide for printing data created with other

Registering write data

Register write data in the disc view of EPSON Total Disc Maker.

Notes There is no need to register write data if you only want to print disc labels.

This section describes an example of the procedure to publish photo data CDs.

1 Start EPSON Total Disc Maker.

See “Starting EPSON Total Disc Maker” on page 42 in this guide for the start procedure.

The disc view appears.

2 Select [Data CD] for [Type], and click [Apply].

7. EPSON Total Disc Maker - New |E=HFoR ()
File Miew Tool Help
[a_ Label Publish
O
2l har O
Type
|28 Data DVD Create 3 datz CD.
You can save files and folders from your hard disc or network on a data CD.
You can access the content of discs you create on 2 personal computer.
(8] video co
(el copy
If the disc type you want to publish differs from that set for the input stacker, ask the
administrator to change the disc type of the input stacker.
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3 Click [Change Setting].

% EPSOM Total Disc Maker - New
File Edit

[=rerEs

View Tool Help

Disc Fublish
2l allloan o
mo@axX Av@

Tyne EdtDaa |

Filz System Joliet (windows compatible + IS0 9660) ' Change Setting. . ’

Volume Label 20081202

[C)e

Name Size Type Modified

Drop a folder or file from Bxplorer.
Drop a folder ar file fram Bxplarer.

< 1 ] »

8&0 700
I I o [ME] Format Check

4 Select [File system], and click [OK].
In this example, [Joliet (Windows compatible + ISO 9660)] is selected.

Change Disc Settings =
File System
150 8660 Save data in the Joliet format.

Joliet (Windows compatible + IS0 9660 This farmat is suitable for making discs that can be read by

UDF Windows.
UDF + 150 2660
Hybrid

Explanation

In this format you can save data with a deep folder structure
that indudes files with long names. Since Unicode is supported,
you can save folders and files in various languages.

COperating systems such as Windows 95 and Windows NT4.0 that
do not support the Joliet format can access the ISO 9660 Level 2
format data.

l OK I [ Cancel
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Enter any name for [Volume Label].
In this example, we enter [20090101].

“.; EPSON Total Disc Maker - New [=|[E=-]=3
File Edit View Tool Help

Publish

edl b scan O

mhtaxX av@
Edr Data

File System Joliet {Windows compatible +ISO 9660) Change Setting...
(oume e 20030101 )

@ co Mame Size Type Modified

Drop a folder or file from Explorer.
Drop a folder or file from Explorer.

4 L | 3
0 £50 700
| | 1} [ME] Format Check |
6 Click ﬂ [Start Explorer].
. .. EPSON Total Disc Maker - New EEHX‘

File Edit View Tool Help

Publish

=YY G

mhaxayed
Type EdtDam |

File System Jaliet {Windows compatible + ISO 9660) Change Setting. ..

Volume Label 20050101

@ co Mame Size Type Modified

Drop a folder or file from Explorer.
Drop a folder or file from Explorer.

] 650 700
| | o [ME] Format Check |
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Publishing Discs

7 Drag and drop any image data to write to the CD from Explorer.

1., EPSON Total Disc Maker - New E=R(ESE | E=R(ESE
File Edit View Tool Help @"‘\ « .
™| « images
@ >~ O w o PSR
= " — Name »
e = | Yl | @ image (0
ﬁ | & image (2)
| & image (3)
- & image (4)
Edit Data = .
Type | & image (5}
| & image (5}
File System Joliet (Windows compatible + ISO 9650} Change Setting... | & image (7}
/' | & image (8)
| & image (9)
Volume Label 20090101 /|| Eimege 00y
— y 4 | & image (11}
e Name Size  Type Modified & image (12

& image (13)
|&|image (14)
| & image (15)
& image (16)
Drag and Drop Bimage 07)
| & image (18)
Drop a folderor file from Explorer. [&|image (19)

Drop a folder or file from Explarer. N
| & image (20)

| & image (21)
[ image (22)

<[ 3

33 itemg|

€ [T ] »
\. I
0 60 700
| ‘ | 0 ME] Format Check

The data that you drag and drop appears in the data list.

¢ If you changed data aofter it was registered, click (Format Check).

¢ When the registered data does not comply with the restrictions of the selected file
system, the (File System Restrictions) dialog box appears. Furthermore, depending on
the added data, the (File System Restrictions) dialog box may appear before you click
(Format Check). See EPSON Total Disc Maker Help for details on file system restrictions.

¢ If you click (Create Disc Image) of the (File) menu after registering the write data, the
registered data is saved as a disc image file. A disc image file is used when creating
CD/DVD copies of the registered data. See “Creating copies from disc image files” on
page 120 in this guide for the procedure to create CD/DVD copies.

Notes

The registration of write data is now finished.

Next, create a label.
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Creating labels

Create a label design in the label view of EPSON Total Disc Maker.

Notes There is no need to create alabel if you only want to write data to discs.

In the label view, an image of the print results of the label appears. You can edit the label while checking the image of

the print results.

Selecting a template

EPSON Total Disc Maker is provided with various types of template. Using templates allows you to easily create
labels with sophisticated designs.
In the [Template] screen, you can select a template from [Data], [Photo], and [Music and Video] in accordance with the

type of data to write.

If you save the created data as a template, you can also select that template. See
“Creating label templates” on page 117 in this guide for the procedure to create
templates.

Notes

In this example, we use a template for photos.

1 Click [Label].

The label view appears.

2 Select [Source]. To use a template you created, click [_._], and specify the folder in which
the template is stored.

In this example, we select [Photo].

% EPSON Total Disc Maker - New ([E=H =R (5

File Edit View Tool Layout Help

Disc o b Label Publish

clalfoham oD

MAGDBmE\NOO| = S0 J TR
Template ‘ Background | Edit Item | Layout |
= Source \
[Dats =]
Data
%
Music and Video _J
—

m

"« [ 3 i Apply ]
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Select the template to use, and click [Apply].

In this example, we use the image in the top left of the screen.
Check that the image in the top left of the thumbnail screen is selected, and click [Apply].

% EPSOM Total Disc Maker - New

===
File Edit Miew Tool Layout Help
Disc O! e Pubish
e Bal%oam oo
HMADEwE \NO0|% ¢ % el Ok
Template | Background | Edit Item I Layout |
Source
|Bhata e =
Number of Segments
-
‘// \\“ \
[ \ | L
[ 1 ) | E
AN / |

4 LS [ wy T)
A print image of the template appears.
%, EPSON Total Disc Maker - New ===

File Edit Miew Tool Layout Help

Disc o ¢ Label Publish

2 Baldsam ol

HAZEwB \NOOI2 ¢ 0% H Ol -
Template | Background [ Edit Item [ Layout |
Saurce
D =
Mumber of Segments
— A H
[/ g ™ \
[ \ | L
[ 1 ) | =
NN /s [
\ . Y, |
~
DISC TITLE
e o,
- e, Mgy L
1 m 3 f ‘Apply |

Publishing Discs

Select a background (see page 96 in this guide), edit the items (see page 97 in this guide), and adjust the layout (see

page 105 in this guide) as necessary.
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Selecting a background

In the [Background] screen, you can select a background color and gradation. You can also insert an image you like as
the background.

1 Select [Typel].

In this example, we select [Gradation].

% EPSON Tatal Disc Maker - New
File Edit View Tool Layout Help

Disc o b Label Publish
| J

sldlali soam no O
BAZEwmRINOOIS & %% H S kwa

(===

Template Background | Edit Item | Layout |
Type
None
Fill
Image

Start color

Finish color

O —

L
C20®
‘ R C90@.

2 Select the colors for [Start color] and [Finish color], and select the gradation type.

In this example, we select black for [Start color], and gray for [Finish color].

m

] »

DISC TITLE

% EPSON Tatal Disc Maker - New
File Edit View Tool Layout Help

(===

% lahel

sldlali soam no O

HAQ#EmB\NOO|s 4% dOkwa

Template Background | Edit Item | Layout |
Type
None
Fill
Image

Start color
I

Finish color

| —

m

] »

\,




Publishing Discs

Editing items

In the [Edit Item] screen, you can insert and edit items such as text, images, thumbnails, barcodes, folder trees, and
shapes.

In this example, we edit text, delete an item, and insert a thumbnail and barcode.

Editing text

1 Click [DISC TITLE] in the edit area.

. EPSOM Tatal Disc Maker - New = E =]
Eile Edit Miew Tool Layout Help

Disc.

sl alflsoam nal®
BAE#EwR\NOO @ % S Ewa -

Template I Background | Edit Item | Layout |

Text

-

DISC TITLE -
_
Font
[avial -]
Size [pt]
L Automatic -
1 Text Color

I

Border
Mone -
Horizontal Position Vertical Position
[N\gn Left '] [Cenb&r -
Arch Text
4 ] 3 " Fit to Disc
Enter the text you want to place in [Text].
In this example, we enter “Sample Images”.
% EPSOM Total Disc Maker - New (=2 icR ==

File Edit Miew Tool Layout Help

Disc: Label Fublish

el alfloam oo 0
HMALEwBR\NOO/A@ %% HOEma -

Template | Background | Edit Item | Layout |

Text

Sample Images s

Font

IAnaI VI
Size [pi]

o Automate -
Text Color

Border
Maone -
Horizontal Position Vertical Position
lAI\gn Left VI ICenber -
Arch Text
d [ » : Fit to Disc
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Click [Sub Title] in the edit area.

In this example, we set black for [Text Color].

¥ EPSON Total Disc Maker - New
File Edit View Tool Layout Help

(E=1 HeH 5|

sllaliham nas®
HAEEwm\NOOI@E %% O Swa -

Edit Irem |

| Template | Background ‘ Layout |

Text

-

Sub Title

Fant

Auto Insert Data...

[Anal

<)

Size [pt]
Automatic

Text Color

MNone

Horizontal Position

(— ~

Border

8] 1] [g]

Vertical Position

[Align Left

-

] [Align Top -

Arch Text

Fit to Disc

4 Delete the “Sub Title” from [Text], and click [Auto Insert Data].

% EPSON Tatal Disc Maker - New
File Edit View Tool Layout Help

(===

cHGl Y nan oo ®
HAd#EwRI\NOO@® %% U Do

| Template | Edit Trem ‘

agg
aaa
aaa

Background ‘ Layout |

Text

-

o

Auto Insert Data...

[Aﬂal

-

Size [pt]
Automatic

m

Text Color
L
Border
MNane

Horizontal Position

-

Vertical Position

[Nign Left

-

[Nign Top -

Arch Text

Fit to Disc
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Set Auto Data and Properties, and click [OK].

In this example, we select “Date,” and set [Addition Unit] to “Day” and [Addition Time] to “30” so that the
value becomes “01/01/2009.”

Auto Insert Data
Auto Data Properties
Time:
Data Size Type [Publish Dat= v
Volume Label/Title
Counter
Page Format MM dd vy -
Total Pages
Publication ID
Addition Unit [Da\-I -
Addition Time 30 =
Preview 01/01/2009
The date appears.
% EPSOM Total Disc Maker - New (=2 icR ==
File Edit Miew Tool Layout Help
Disc. ¥ label Publish
claldlham oo d
HMALEwBR\NOO/P® %% H 6w -
Template | Background | Edit Item | Layout |
i Text
<Date When=PublishDay Format="MM/dd/yyyy~ -
AddUnit=Year AddValue=0
_
Font
IAnaI VI
Size [pi]
| Automatic -
Text Color
EE——
Border
Mone -
Horizontal Position Vertical Position
lAI\gn Left VI lAI\gn Top -
Arch Text
1 r » Fit to Disc
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Deleting items
Right-click the item you want to delete in the edit area, and select [Delete Item].

In this example, we delete [Data Name].

¥ EPSON Total Disc Maker - Mew [=RECE|
File Edit View Tool Layout Help

Disc. ®  Label Fublish

cBlGl il oam oo o
HMAZEmBINOC ¢ %% H Q6w -

[ Template [ Background | Edit Item | Layout |
Text
-
Data Mame Dats Name Data MName Data Name -
Data Mame Data Mame Data Name Data Name
c Data Name Data Name Data Name Data Name
ut Data Mame Dats Name Data MName Data Name il
Coy
L Auto Insert Data...
Paste Font
Al e ) |Arial ']
{./'( T Delete Item e [pt]
f Automatic
: EBring to Front M E @
\ y. Bring Forward Text Calor
— Send Backward | —
Send to Back order
Center Herizontally on Disc one M
Center Vertically on Disc Horizontal Position Wertical Position
Align Left v] [Align Top -
Arch Text
¢l T s Fit to Disc

The item is deleted.
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Inserting thumbnails

1 Click a thumbnail in the edit area.

% EPSOM Total Disc Maker - New
File Edit Miew Tool Layout Help

Dise o ¢ Label Publish

[=rerEs

o = IR ARy AR N N W NN e!

HAESEwZ\NOO @@ % H (o -

Template | Background | Edit Item | Layout

m

Thumbnail

C:\Program Files\EPSON'Total Disc Maker \Temy E

Auto Insert Data...

Layout

Circle (Outwards)

Circle (Inwards)

Rows Columns

7 = 1 =
Background Color Border

Mane - Mane -

Horizontal Position Vertical Position

[Cenb&r = ] [Cenb&r =
Space [pt]
2 =

Publishing Discs

2 Click [ ..}, specify the folder in which the image you want to insert as the thumbnail is

stored or click [Auto Insert Data].

In this example, we click [Auto Insert Data].

%, EPSON Total Disc Maker - New
File Edit Miew Tool Layout Help

Disc o ¢ Label Publish

=1 B |

i = IR AR AR W e W e)

BEADEwmT:\NOO @@ =% H O -

Template I Background | Edit Item |

Layout

-

Thumbnail

C:\Program Files\EPSON'Total Disc Maker {Temy E

Auto Insert Data...

Layout

O Circle (Outwards)

Circle (Inwards)

Rows Columns

7

Background Calar

Maone

Horizontal Position

= 1 =
Border
- Maone -

Vertical Position

l Center

VI ICenber -

Space [pt]

4 . 2 4
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3 Check that [Target Folder] is selected in [Auto Data], and click [OK].

Auto Insert Data

Auto Data Properties
Target Folder

Thumbnails of the image data registered in “Registering write data” on page 90 in this guide appear.

¥ EPSON Total Disc Maker - New [ =S
File Edit View Tool Layout Help

Disc o b Label Publish

2Blalf el v | O
HAQBEwmB\NOOA® w1 % OOl

| Template I Background ‘ Edit Item ‘ Layout |
= Thumbnail
keDisc E]
Layout

m

Rows Columns
7 = 1 =
Background Color Border
MNane - MNane -
Horizontal Position Vertical Position
[Center '] [Center -
Space [pt]
« m v 4 =
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Inserting barcodes

¢ When printing barcodes and 2D codes, be sure to use Epson brand ink cartridges.

¢ When printing barcodes and 2D codes on discs that are not EPSON specified CD/DVDs,
check whether the printed barcodes or 2D codes can be read correctly by a scanner.

e Do not place barcodes and 2D codes where they overlap with other print data, or
where they extend out of the print area.

¢ Barcodes and 2D codes use the ratio of black to white to indicate information. If ink

n penetration results in a deterioration in the ratio of black to white, barcodes and 2D

codes may not be able to be read correctly. Check whether the printed barcodes and
2D codes can be read correctly by a scanner.

¢ If abarcode printed with bidirectional printing cannot be read correctly, align the print
head (see page 141 in this guide) and then print the barcode, or print the barcode
with unidirectional printing.

[Barcode], and click the location you want to place the barcode.

3
[
F

1 Click

%, EPSON Total Disc Maker - New (=N oE =
File Edit Miew Tool Layout Help

& Disc o ¢ Label Publish

= I L
.ABEEE\\DOI@@ S b= R0 JETT I

Template | Background | Edit Ttem | Layout |

Barcode
Type
[an8 EaNS) -

-

Entry Method
@ Text
@) File

[ Auto Insert Data...

HRI Character Position

B
Horizontal Position Vertical Position
lAI\gn Left VI lAI\gn Top -
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Select [Type] and [Entry Method].

In this example, we select “QR Code” and enter text.

The barcode appears.
¥ EPSON Total Disc Maker - New ===
File Edit View Tool Layout Help
Disc. ¥ lahel Publish
L J
28laldoan a2
BASBEwEB\NOOIAE® w% IO -
[ Template | Background | Edit tem | Layout |
2
| A
R cose -
http: ffwww,epson.com -
d Auto Insert Data... ]J
HRI Character Position
Horizontal Position Vertical Position
Align Left V] [AllgnTop V]
] n +
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Adjusting layout

In the [Layout] screen, you can make fine adjustments to the layout of the items you inserted.

1 Select the item for which you want to adjust the layout.

In this example, we select a barcode.

% EPSOM Total Disc Maker - New
File Edit Miew Tool Layout Help

Fublish

[=rerEs

sl Gl %loam ms o
HAESEwZ\NOO @@ % H (o -

Background | Edit [tem f Layout i

Template |

Sequence

Barcode 2
Thumbnail 1
Image 1
Text 2
Text 3

m

Order

Arrange by Size

o
=l || 02

o[

Set Grid...

Align Horizontal
Align Vertical

0ot || o || do

2 Click [Align Vertical Center of Disc].

%, EPSON Total Disc Maker - New
File Edit Miew Tool Layout Help

Disc o ¢ Label Publish

=1 B |

2l Gl P el oo d
BAEHE =T \NOO| @€ 0% H S -

| Layout |

Template | Background | Edit Item

Sequence

Barcode 2
Thumbnail 1
Image 1
Text 2
Text 3

Order

Arrange by Size

o
= || 2

(e

Set Grid...

Align Horizontal
SJE3E

Align Vertical

0ot || || Do
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The barcode appears in the vertical center position of the disc.

(E=1 HeH 5|

¥ EPSON Total Disc Maker - New
File Edit View Tool Layout Help
Disc Q¢ L Publish
= = NS AR NN
BASBEwEB\NOOIAE® w% IO -
[ Template | Background | Edit Item | Layout ‘
Sequence
Barcode 2
Thumbnail 1
Image 1
Text 2
Text3
Order
3G
Arrange by Size
e || OE
-
‘ n r [T]

Align Horizontal
Align Vertical

0ot || - || Qo @E

Once the settings for creating a label are complete, publish the disc.
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Publishing Discs

Publishing discs

¢ When the product is used for the first time, after it has been stored for a long time, or
after an error occurs, missing dots or ink stains may appear and print quality may be
reduced on rare occasions. When publishing multiple discs, publish one disc in
advance and check that there are no missing dofts. If any dots are missing, perform
head cleaning. See “"Cleaning the print head” on page 138 in this guide for details on
g the head cleaning procedure.
o If the file system of your PC is FAT, writing to a DVD may not be possible.
¢ If writing and printing are performed separately, we recommended performing writing
before printing. If writing is performed affer printing, ink may cause discs to stick fo
each other and result in a disc transport error, or dirt, stains, or scratches on discs may
result in a write error.

1 Click [Publish].
The publish view appears.

. EPSOM Tatal Disc Maker - New = E =]
Eile View Tool Help
Disc Label (: : Publish
) = o
el alilsan O
oy QOutput Device
3 Print Label
i [Publlsher NGO V]
bata Input Stacker
Name: Sizge | = [Sta\:ker 1(CDR) ‘]
|&image (1).bmp BKB
|&H|image (10).bmp 276KE g TR EETE
[ image (11).brp 182KB [stacker 2 -
|&image (12).bmp 14KE
[ZElimage (13).bmp 20 KB )
[Eimage (14).bmp 13KE Wirite Speed Wirite Verification
|&image (15).bmp 26 KB [40 X '] [Nuna ']
[ZE]image (15).bmp 527 KB
[&Himage (17).bmp 527KB
i remy Label Type
|&Himage (18).bmp 448 KB
& image (18).bmp 562 KB [co/pvp Label -
i oy
'é'!mage @ '.hmD 276 KE Print Made Setting
|&image (20).bmp 562KB
= — = Quality D Speed
Type Data CD
Copies 1 =
Volume Label 20090101
Size [ME] 18 a Publish
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Check either one or both of [Write Data] and [Print Label] are selected.

In this example, we will write data and print a label, so both are selected.

¥ EPSON Total Disc Maker - New [ =S
File Miew Tool Help
~ Dc - Lbd
3 o Q) < Y
28laly ham o
[— QOutput Device
[irite Data Print Label )
[Puh\isher NG v]
b | Input Stacker
-
MName Size | IStadcer 1(CDR) 'I
&|image (1).bmp BKB
=5 &Y
& image {10).bmp WEKE |2 CumiRR e
[EHimage (11) omp 182K8 [stacker 2 -
|&E|image (12).bmp 14KkB |
[&]image (13).bmp 20KB
e e e
[&image (19 bmp 13K8 Write Speed Write Yerification
|&|image (15).bmp 26 KB I4Cl Y VI INone VI
[&]image (18).bmp 527 KB
& |image (17).bmp 527 KB
[#E|image (18).bmp 443 KB Label Type
& image (15) bmp s52K8 [co/vD Label |
& |image (2).bmp 276 KB
= ) .
[Elimage (20) 5mp 28 _ Print Mode Setting
= o = Quality D Speed
Type Data €D
Copies 1 =
Volume Label 20090101
<
Size [MB] 1 @] Publish

Set [Output Device], [Input Stacker], [Output Stacker], [Write Speed], [Write Verification],
[Label Type], [Print Mode Setting], and [Copies] as necessary.

o Depending on the discs used, the writing speed may become slower than the set
speed.
o Depending on the discs used, writing may not be able to be performed properly at the
n speed recommended for the disc. If this happens, write at a slower speed. In particular,
we recommend writing to DVD+R DL at a slow speed.
o If (Label Type) is set to "EPSON Specified CD/DVD Label,” (Print Mode Setting) is set to
“Quality.”

If (Compare) is set for (Write Verification), you can confirm whether data was written 1o

Notes discs properly.
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Publishing Discs

4 Click [Publish].

%, EPSON Total Disc Maker - New (=N oE =
Eile View Tool Help
Disc. Label Fublish
- e
) P W) | e
pRGdsan o
Output Device
Write Data Print Label
[Publisher ND ']
bata Input Stacker
" -
Name Size | &) [Stadnar 1(cDR) v]
&image (1).bmp 8KB
1= &
B image (20).bmp KB |2 TiEniEEEE
& image (11).bmp 182KB [stacker 2 -
[&Himage (12).bmp 14KB ||
#|image (13).bmp 20 KB
=51 (13
|Zimags (14).bmp 13K8 Write Speed Write Verification
[&Himage (15).bmp 26 KB [40 X v] [Nnne v]
|&image (16).bmp 527KB
[&|image (17).bmp S2TKB
Fimage (15) Label Type
[&Himage (18).bmp 443 KB
& image (13).6mp 56248 [co/myp Lavel -
#|image (2).bmp 276 KB
I-'_mirrva (20) 6 Print Mode Setting
[&Himage (20).bmp 562KB
- '-“ T Quality D Speed
Type Data CD
Caopies 3 =
Volume Label 20090101
size [ME] 18 G (=) Fublish

5 Click [Yes] if you want to save the job data to enable you to use the published job to create
the same disc again.

In this example, we click [No] because the job data cannot be saved.

EPSOM Total Disc Maker (=3

<<Mot Translate String>>

*The job data cannot be saved because it contains characters that
cannot be reused for label text.

o If Auto Data (Publish Date or Publish Time) is automatically inserted as label print data,
the saving of Job data may not be possible.
Notes e See "Creating same discs as published discs” on page 122 in this guide for the
procedure to create the same disc.

EPSON Total Disc Monitor starts, and the disc publishing process begins.

In Batch Mode, if Stacker 2 is taken out during the publishing process, when Stacker 2 is
n loaded again, it is always recognized as an input stacker even if it has been switched to
an output stacker. Be sure to take out the published discs from Stacker 2.

¢ [fthere are jobs waiting to be processed, the disc publishing process begins in the order
with which jobs were published.
Notes e See “Taking out discs” on page 110 in this guide for the procedure to take out
published discs.
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Taking out discs

This section describes how to take out published discs.

1 Open the disc cover (only when the output stacker is Stacker 2 or Stacker 3), and take out
the stacker.

¢ Do not open the disc cover while a job is being processed (while the BUSY LED flashes).
This could adversely affect the writing or printing quality.

o |f you open the disc cover while a job is being processed, a slow beeping alert sound is
played and the status of the current jolb becomes Standby. If you close the disc cover,
job processing resumes automatically.

g o If ajobis being processed, first pause the job and then open the disc cover. See
“Pausing jobs” on page 114 in this guide for the procedure to pause a job.

e To ensure safety during arm operation, never insert your hands.

¢ Do not operate any stackers while the arm is moving. This could damage the arm.

o When the BUSY LED is flashing quickly, do not pull out Stacker 4 because discs are being
output to Stacker 4. Doing so may damage the discs.

Take out the published discs from the stacker.
The stacker used as the output stacker differs depending on the set Publish Mode. Confirm the output stacker
in the following table.

Output

Stacker Number of Discs

Publish Mode

Standard Mode (when the output stacker was set to (Stacker 2)) Stacker 2 Up to approximately

50 discs
Standard Mode (when the output stacker was set to (Stacker 4)) Stacker 4 Up fo approximately
5 discs
External Output Mode Stacker 4 Up to approximately
5 discs
Batch Mode Stacker 2 Up to approximately
50 discs
Stacker 3 Up fo approximately
50 discs
<Stacker 2> <Stacker 3> <Stacker 4>

110



3

Publishing Discs

Insert the stacker, and close the disc cover.

Directly touching or moisture getting on the label surface before or after printing may
result in blurring or discs sticking fogether.

After printing on the label surface, allow EPSON specified CDs/DVDs to dry for at least
one hour, and other types of discs for at least 24 hours. Do not insert discs into a drive or
other device until they are completely dry.

Avoid drying under direct sunlight.

Notes

When discs are published in Batch Mode, the number of discs loaded into Stacker 2
and the number of discs output to Stacker 3 do not always match. Also, 50 discs may
not be output. The same applies for the discs output to Stacker 2.

In Batch Mode, once the height of the stack of discs output to Stacker 3 reaches the
maoximum value, the output stacker is switched to Stacker 2. Therefore, the number of
discs output to a stacker differs depending on the thickness of the discs used.

Stacker 4 holds up to approximately five discs. Once Stacker 4 becomes full, the job is
paused. The job is resumed automatically if you take out the published discs from
Stacker 4.

You can take out the published discs output to Stacker 4 without pausing the job.
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Performing job operations

Checking job information

Use the following procedure to check the history and details of jobs.

Log in to EPSON Total Disc Net Administrator.

See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

The [Job management] screen appears.

D.,s prOducer User name: EpsonUserl

ob anageme User information Maintenance

Job status list

Search options
Search target Date Status

Dec 3, 2008 DVD_Video Fublizhing

Dec 3, 2008 sample_data Completed

Dec 2, 2008 20090101 Completed
11

igh Jobs that can be republished: 1

Date pulished - December = 3 v 2008 + Al -

@

The job list displays all jobs in the following status that were published for this product.
e Waiting
¢ Publishing
e Completed
e Paused
e Pausing
e Canceling
¢ Standby

e Recovering

n on the (View) menu of Internet Explorer.

The job status display is not updated automatically. To update the display, click (Refresh)

Notes specified search items and status.

o [If you use search options, a joblist of the search results appears in accordance with the

e Click (Details) of the job you want to check to display more detailed job information.
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Checking the job processing status

Use the following procedure to check the job processing status.

1 Starts EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Click the [Unfinished Job] tab or [Finished Job] tab.

The [Unfinished Job] screen or [Finished Job] screen appears.

Bl EPSON Total Disc Maniter - Publisher N 0 =l e ]
lob  View Help

meo = @
Unfinished Job Finished Job

Job Mame Status Publisher Copies Type Input Stacker  Output Stacker  Time Needed
20090101 Publishing EK007024 1/3 Publish 1 2 9 min
Device Status

Irl Publishing is possible.

=) Do not pull out Stacker 4 while discs are being transferred to it
Standard Mode
oc [T | Drive 1
Standby Stacker 1

ow [ ] R

v
o Stacker 2

M _:l Drive 2 Qutput Stacker
¢ Standby
ov [ ] ij Stacker 3
o« NN s
Printable Copies ',:‘ Egntgrb E Stacker 4
Approx. 940 Copies andby Qutput Stacker

[Unfinished Job] screen: Displays a list of jobs for which the status is Waiting, Publishing, Paused, Pausing,
Canceling, Standby, or Recovering.

[Finished Job] screen: ~ Displays a list of jobs for which the status is Published (up to 50 jobs from the most
recent).
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Pausing jobs

When a job is being processed, be sure to pause job processing before you perform a disc cover operation or other
operation of the product unit.

Use the following procedure to pause a job.

n Only ajob for which the status is Waiting, Publishing, Standby, or Recovering can be
paused.

1 Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job for which you want to pause processing, and click ui [Pause].

Bl EPSON Total Disc Monitor - Publisher N 0 [=lfE =]
Job  VWiew Help

mj-o * o
Unfinished Job Finished Job

Job Name Status Publisher Copies Type Input Stacker  Qutput Stacker  Time Needed
20090101 Publishing EK007024 1/3 Publish 1 2 9 min

When the job is paused, the job status display changes from Pausing to Paused.

o If there is a disc being published, the job is paused after the processing is finished.
n e The processing of any subsequent job also does not start while the job is paused.

Selecting a paused job and clicking [] (Cancel) allows you to cancel the job without
Notes resuming processing.
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Resuming jobs

Use the following procedure to resume processing of a paused job.

n Only a job for which the status is Paused or Pausing can be resumed.

Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job for which you want to resume processing, and click .- [Resume].

Bl EPSON Total Disc Monitar - Publisher N 0 = E=| >
lob_ View Help

u\‘ Pl 1 @
Unfinished Job Finished Job

Job Mame Status Publisher Copies Type Input Stacker  Qutput Stacker  Time Needed

20090101 Pausing EKD07024

When the job is resumed, the job status display changes from Paused to Publishing or Waiting,.
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Canceling jobs

Use the following procedure to cancel processing of a job.

Only ajob for which the status is Waiting, Publishing, Paused, Pausing, Standby, or
n Recovering can be canceled.

Start EPSON Total Disc Monitor.
See “Starting EPSON Total Disc Monitor” on page 50 in this guide for the start procedure.

2 Select the job you want to cancel, and click u [Cancel].

Bl EPSON Total Disc Monitor - Publisher N 0 ===
Job  View Help

mejol o

Unfinished Job Finished Job

Job Name Status Publisher Copies Type Input Stacker  Qutput Stacker  Time Needed
20090101 Publishing EK007024

3 Click [Yes].

EPSOM Total Disc Menitor | £2 |
I.-’ '__\-I If you cancel the job, the job will be deleted. The disc being published
' will not be created correctly.
Do you want to cancel the job?
’ Yes ] I Me I

When the job is canceled, the job appears in the [Finished Job] screen of EPSON Total Disc Monitor.

If a disc is being published, that processing is stopped, and the disc is oufput to the output
stacker. Be sure to take out the disc. See “Taking out discs” on page 110 in this guide for
the procedure to take out discs.
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Convenient features

Creating label templates

You can save a label that you have created as a template.

1 Create a label in EPSON Total Disc Maker.

See “Creating labels” on page 94 in this guide for the procedure to create labels.

%, EPSON Total Disc Maker - New
File Edit Miew Tool Layout

Help

¥ label Fublish

=1 B |

88858
HMADHEw B \NOO® ¢ %'E|H O kwa -

B oo @

Template [ Background [ Edit Item { Layout i
Sequence
T R Text 1
DISC TITLE Tz
Text 3
4/_, B .
—
/ \\ |
{ | L
| ,l I 1
N, / [ |
\ S |
S fl
& Order

& 5 Gl
Arrange by Size

= || 2

m »

Set Grid...

Align Horizontal

Align Vertical
0ot || || Do (i

2 Click [Save As Template] on the [File] menu, and save the template file.

. EPSOM Tatal Disc Maker - New
File | Edit View Tool Layout

New

Open...

Save

Save as...

Save As Template...

Export to Image...
Publish

1 C\Use..\Sample_01.tdd
2 C:\Pro..\Sample_01.tdd
3 ChUse.\New.tdd

Exit

Help
Ctrl+N
Ctrd+0
Ctrl+S s | @
YT
I Edit Itam i Layout 1
Sequence
B e Text 1
g Text2
TLE Text 3
‘/'.. — ~
—
/ Y
{ \ =

Publishing Discs

If you specify the name of the folder in which you saved the template file in [Source] on the [Template] screen, you

can select the created template.
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Creating copies directly from discs

You can directly create CD/DVD copies from a CD/DVD disc inserted in the drive of a client PC.

e Log on to Windows with a *computer administrator” account (user who has
administrator authority). Since some drives cannot be accessed with user authority,
copying is not possible.

e Asthe copy source, use a CD/DVD drive with support for commands compliant with
MMC4, and capable of operations compliant with MMCA4. (See Epson website for a list

n of drives for which operation has been confirmed.)

o CD/DVD copies may not be able to be created depending on the model of CD/DVD
drive used as the source. In such a case, try changing the source CD/DVD drive.

e Copying is not possible if the source disc is a multi-session CD/DVD.

If the source disc is a packet written CD, it cannot be copied.

1 Insert the disc you want to create a copy of in the drive of the PC.

e

2 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 42 in this guide for the start procedure.
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3 Select [Copy] for [Type], and click [Apply].

.. EPSOM Total Disc Maker - Hew [ [ ]

File View Teool Help

C‘. Disc Label Publish

cE Gl sam | ®

BahhxAva
Type

EBsta pvD Copy CDs or DVDs.

Engdeo ovb ‘You can make a backup of the original CD or DVD in case the disc is damaged or the data is lost.
Data o ‘You can use the duplicated CD/DVD in the same way as the original disc.

JE& Music co

(E# Music & pata D

#]video CD

4 Select [Drive] for [Source], and select the name of the drive in which you inserted the disc.

.. EPSOM Total Disc Maker - Hew [ [ ]

File View Teool Help

C‘. Disc Label Publish

28.8lfhams 2

BahhxAva

Type Copy

Source

() Disc Image

( Drive Name [H; v] )

Disc Information

Volume Label / Title 20090101
Size [MB] 220

Disc Type co

Data Type Data
Details OK to copy.

Next, follow the normal procedure for creating a disc, and create the label (see page 94 in this guide) and publish the
disc (see page 107 in this guide).
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Creating copies from disc image files

You can use a disc image file to create CD/DVD copies.

If you click (Create Disc Image) on the (File) menu after registering write data (see page
Notes 90 in this guide), you can create a disc image file.

1 Start EPSON Total Disc Maker.
See “Starting EPSON Total Disc Maker” on page 42 in this guide for the start procedure.

2 Select [Copy] for [Type], and click [Apply].

7. EPSON Total Disc Maker - New |E=HFoR ()
File Miew Tool Help
B o Label Publish
2l har O
abtaxava
Type
|28 Data DVD Cooy CDs or DVDs.
[£gd video DVD
= You can make a backup of the original CD or DVD in case the disc is damaged or the data is lost.
_#fpatz co You can use the duplicated CD/DVD in the same way as the original disc.
& music co

[E2# Music & Data €D
Video CD
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3 Select [Disc Image] for [Source], click [Browse], and specify the disc image file.

%, EPSON Total Disc Maker - New (=N oE =
Eile View Tool Help
(@ Label Publish
=8.alfsas | o
tahtaxX Av@
Type | Copy |
Source
(@) Drive
(@) Disc Image
File Path C:\Users\EK007024' Desktop! 2009010 1.iso
Apply

Disc Information

Volume Label [ Tite

Size [ME]

Disc Type

Data Type

Details

MZ25D2

01

Data

OK to copy.

Next, follow the normal procedure for creating a disc, and create the label (see page 94 in this guide) and publish the

disc (see page 107 in this guide).
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Creating same discs as published discs

Publishing a job again allows you to easily create discs with the same content (data/label) as a disc you have already
created.

e Creating a disc that is the same as a disc printed fromm commercially available software
is not possible.

e Creating the same disc is only possible if the job data was saved when the job was
published. (See page 109 in this guide.)

n o If Auto Data (Publish Date or Publish Time) is inserted as label print data, the saving of

Job data may not be possible.

e As a precaution in case the spool data (job data) is lost because of frouble with the
product’s internal hard disk, we recommend using the file save function of EPSON Total
Disc Maker to save the data file (.tdd file) and write data to a computer.

1 Log in to EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Use the search options to find the job for which you want to create another disc.

User name: EpsonUserl

Di

Job management User information Maintenance

Job status list

Search options
Search target Date Status

Date published - December = 3 =~ 2008 ~ Completed -
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When a job can be created, l& is displayed.

@pf@ducer User name: EpsonUserl

oh anageme User information Maintenance

Job status list

Search options
Search target Date Status

Date published - December ~ 3 =+ 2008 « Completed =

m Dec 3, 2008 sample_data Completed

11

i@ Jobs that can be republished: 1

e The same disc can only be created when the status of the job is Completed.
n e The same disc cannot be created if a different disc type is set in the oufput device

settings. Ask the administrator to change the settfing.

3 Click [Details].

Dis pro ducer. User name: EpsonUserl

ob Anageme User information Maintenance

Job status list

Search options
Search target Date Status

Date published - December » 3 = 2008 Completed

' Dec 3, 2008 sample_data Completed
—
151

i@ Jobs that can be republished: 1
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4  Click [Republish].

@pmducer User name: EpsonUserl

ob anageme User information Maintenance
[ Back
Job details
Disc information

m Job name sample_data

Date published Dec 3, 2008 20:02:07

[ MName | Size | DateModified e el v i
Status Completed

+ D sample_dsta_1
+ D sample_dsts_3
+ D sample_data_3

Publishing information

Job type Fublish
Write verification Mone
Write speed 40 X
Number of discs to be :
published 1 Disc(s)
Number of discs :
published 1 Disc(s)

Disc type Data CD Finished Job Details
Publizhing was completed.

o] 650 700
size [ ] 11.1 MB

Repuklish
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5 Change [Number of discs to be published] as necessary, and click [Publish].

User name: EpsonUserl

ob Anageme User information Maintenance
Job details
Disc information
“ Job name sample_data
Date published Dec 3, 2008 20:21:09
[ tame | Size | DateNodiiied [N et auuiy el
Status Registered
+ Dssmpls_:lsts_i
+ Dssmple_:lsts_z
+ Bl cample_data_3
W Job type Publish
Write verification None
Write speed 40 X
‘ Number of discs to be 3 . 3
published Disc(s)
Number of discs -
published 0 Dise(s)
Disc type Crata CO
0 650 700
Size | ] 1iime
6 Click [OK].
Windows Internet Explorer
@ Republish this job.
I OK I [ Cancel
The disc publishing process begins.
If there are jobs waiting to be processed, the disc publishing process begins in the order
with which jobs were published.

7 When the publishing process finishes, take out the published discs.
See “Taking out discs” on page 110 in this guide for details.
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Adjusting print colors

This section describes how to adjust the colors of print data and then print a label.

e You can just make color adjustments at the time of printing without making color

adjustments to the actual data.
Notes e If (Mode Setting) is set fo (Black) on the (Main) screen of the printer driver, color

adjustments cannot be made.

1 Display the setting screen of the printer driver.
See “Displaying the printer driver screen” on page 63 in this guide for the display procedure.

2 Select [Color], and click [Color Settings].

E%A EPSOMN PP-100MPRN Printing Preferences

Main | Ltility
Input Stacker Stacker 1 CO-R - ﬁ

Dutput Stacker Stacker 2 - ﬁ
Label Type CD/DVD Label -
Mode Setting ﬁ

Data CD
9t S ()ﬁ

Inzide 450
Rib Inside ;300
Rib Wwidth 143
Label Size: Standard »  Dwing Time 0 = sec
Calor Controls
Phto-realistic Copies 1 = [ Print Preview

Werzion 2.00

e
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3 Select [Color Controls], set each color item, and click [OK].

Color Settings
EJ Color M anagement
@ Color Confrols Gamma
() Mo Color Adjustrment
[ y lCM
Mode [ Photo-realistic - ]
Brightness +0 5 N
Contrazt +0 . it .
Saturation +0 I
S
@ Cyan +0 ) T .
@ Magenta |+ 00 5, .
o Telow +0 . T .
FRestore Defaults
[ 0k ] ’ Cancel ] ’ Help ]

Adjust the color balance of the data to print in accordance with the following (Mode)
settings.

Uses the standard color correction of the printer driver for printing.

Photo-realistic .
Performs color processing to create a more natural color stafe.

Performs color processing to increase color saturation to

Mod Vivid
oae M strengthen the infensity of colors.

EPSON Standard Performs color processing to obtain the standard colors of Epson.

Performs color processing with Adobe RGB for wider color space.
Adobe RGB Select this options when, for example, printing print data that
includes Adobe RGB color space information.

Adjusts the brightness of the whole image. This is effective when the whole image is dark

Brightness or bright,
Adjusts the contrast ratio of the image. The standard is 0. Sliding the slider in the plus (+)
Contrast direction raises the contrast o make the brighter parts brighter and the darker parts

darker. Sliding the slider in the minus (-) direction lowers the contrast to reduce the
difference between the bright parts and dark parts of the image.

Adjusts the color saturation of the image. The standard is O. Sliding the slider in the plus
Saturation (+) direction raises the saturation to strengthen the colors. Sliding the slider in the minus
(-) direction lowers the saturation, resulting in achromatic color close to gray.

- setting: Strengthens red.

Cyan + sefting: Strengthens cyan.
- setting: Strengthens green.
M Il
agenta + sefting: Strengthens magenta.
Vellow - sefting: Strengthens blue.

+ setting: Strengthens yellow.
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Maintenance

Checking maintenance information

This section describes how to check information that is useful when carrying out maintenance and providing support
for this product.

Checking device information

Use the following procedure to check the usage status of the internal drives and the number of published discs.

1 Log in to EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [Maintenance] tab.

Dis¢/producer

User name: EpsonUserl

ob anageme User information Maintenance

Job status list

Search options
Search target Date Status

Date published = December ~ 2 = 2008 « Al =
I T Y N

m Dec 3, 2008 DVD_Video Fublishing

Dec 3, 2008 sample_data Completed [+3
Dec 2, 2008 20090101 Completed
1f1

igh Jobs that can be republished: 1
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The usage statuses of drivers 1 and 2, and the number of published discs appear in the [Device] screen.

EIQ producer

User name:

EpsonUserl

Job management User information _

Drivel Information

Service Life of Drive 0 %

Drive2 Information

Service Life of Drive 0 %

Printer Information

Number of Printed Copies 455 Disc(s)
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Downloading operation log

The history of this product’s operations and actions are recorded as an operation log. You can download an operation
log file for 30 days of operation. Use the operation log file for maintenance and support.

Use the following procedure to download the operation log file.

1 Log in to EPSON Total Disc Net Administrator.
See “Logging in to EPSON Total Disc Net Administrator” on page 55 in this guide for the login procedure.

2 Click the [Data] tab of the [Maintenance] screen.

User name: EpsonUserl

Disc/producer

Job management User information

3 Click [Download].

aI-SQPFOdUCEf User name: EpsonUserl

Job management User information

Download operation log

4 Specify the save location for the operation log file, and then save the operation log file.
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Changing the ink cartridge

Checking the ink levels

When it becomes time to replace even one of the ink cartridges, printing is no longer possible.

When it is almost time to replace the ink cartridges, a message is displayed on the LCD notifying you that the ink
cartridges need to be replaced soon. If this message is displayed, prepare new ink cartridges.

When it is time to replace the ink cartridges, printing stops immediately before the ink runs out, and a message saying
that the ink cartridges need to be replaced is displayed on the LCD. See “Replacing the ink cartridges” on page 132 in
this guide for the ink cartridge changing procedure.

If an administrator has set nofification email fransmission, an email is sent to notify each
Notes administrator that the ink cartridges need to be replaced soon or that the ink cartridges
need to be replaced.

You can check the ink levels in EPSON Total Disc Monitor. See the Help file for EPSON Total Disc Monitor for details.

¢ When the ink cartridges are installed for the first time (during setup), ink is consumed for
filing, and so the time to replace the cartridges is earlier than normal.
¢ Even when Black is selected in the printer driver, all the ink colors are used in an
Notes operation designed to maintain the printing and print head quality.
¢ The product stops running before the ink is completely empty to maintain print head
quality. Therefore, some ink will be left in the ink cartridge.
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Replacing the ink cartridges

This section describes how to replace the ink cartridges, using light magenta as an example. The replacement

positions differ for the other colors, but the procedure is the same.

See “Ink cartridge” on page 171 in this guide for the ink cartridge model numbers.

Use of Epson brand ink cartridges is recommended. Use of non-Epson brand ink
cartridges can result in problems that will not be covered by the warranty.

Epson cannot guarantee the quality and reliability of non-Epson brand products.
Repairs for any damage or breakdown of this product due to the use of non-Epson
brand products will not be free of charge even if the warranty period is sfill valid.

This product performs color adjustment based on use of Epson brand ink cartridges. Use
of non-Epson brand ink products can adversely affect the prinfing quality and prevent
the product from realizing its maximum performance.

The ink level for non-Epson brand inks is not displayed in the printer driver or other
indicators.

Do not place the ink cartridge with the ink supply holes facing downward. This could
cause stains on a desk or other surface. In addition, dirt stuck on this product may
prevent it from functioning properly.

Do not store ink cartridges in environments exposed to high temperatures, freezing or
direct sunlight.

1 Open the ink cartridge cover, and wait at least 4 seconds until internal operations stop.

= —
= (=
= » =
\ —z‘ Wait at least 4 \ Lo
L= seconds. L i‘:jJ
w——b ©) [D R

If you take out the ink in less than 4 seconds, there is a risk that the ink may spurt out.

2 Gently push in the ink cartridge until you hear a click, unlock the lock, and then slowly

pull it straight out.

Click

— —T
a0D
o0 [ %

N O

N O

Push in. Pull straight out.

I~
N O
© \
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¢ Ink may leak from the ink supply port on the ink cartridge you pulled out.
n ¢ Once anink cartridge is used, there may be some ink around the ink supply port, so do
not fouch it.

3 Take the ink cartridge out of its package.

¢ For optimum printing quality, only open the clear plastic package immediately before
installing. After opening the cartridge, fry to use it up within six months. If you use an ink
cartridge that has been left open for a long time, the print quality may decline.

¢ When you open the plastic package, be careful not to drop the ink cartridge. The ink
may leak out.

¢ Do not leave the ink supply port on an ink cartridge facing downward. This could stain
the desk or other surface. In addition, dirt stuck on this product may prevent it from
functioning properly.

¢ Do not shake the ink cartridge too hard. The ink cartridge may leak if you shake it

around too much.

g ¢ Do not touch the green IC chip attached to the ink cartridge. Also, never peel off the
labels and film attached to the ink cartridge. This could prevent you from properly
setting, operating, or prinfing with the ink cartridge, or ink could leak out.

@ Do not touch the IC
chip.

)

//

¢ Use up the ink cartridge before the expiration date printed on the box.

4 Use the label color to check where to set the ink cartridge, and gently push the new ink
cartridge into the ink cartridge holder on this product until you hear a click.

- 7
Click e

Do not repeatedly take out and put in an ink cartridge which has been set. Ink could stain
n the ink cartridge or the product.
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5 Close the ink cartridge cover.

Do not turn off the power or open the ink cartridge cover while the power LED is
flashing. These actions make the ink be charged again, which results in a noticeable
consumption of ink. In addition, there is a risk that you will not be able to print properly.
If the ink cartridges are not recognized even though they are set properly, dirt may be
stuck on the green IC chip surface. Wipe it off with a soft cloth, and then set it again.
If you cannot print even though the ink cartridges are set properly, run print head
cleaning. See "Cleaning the print head” on page 138 in this guide for head cleaning
procedure.

If you turn the power off using the power button on the unit, the print head is
automatically capped, which prevents the ink from drying. After installing the ink
cartridges, be sure to turn the power off using the power button on the unit when you
are not using the product. Do not pull out the power plug or trip the breaker while the
power is on. Do not pull out the power plug or frip the breaker while the power is on.

If you move or transport this product after you have installed the ink cartridges, leave
the ink cartridges as they are when you move or transport it.

Do not take out the ink cartridges unless you are replacing them.
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Checking the print head nozzles

If the print head nozzles are clogged, the printing may be faint even though there is ink, or unusual colors may be
printed. The nozzle check prints a pattern for checking the status of the nozzles, and you can check if the nozzles are

clogged by looking at this pattern.

How to perform a nozzle check

There are the following two ways to run a nozzle check.
e Run it using a PC

¢ Run it using the control panel on the product

Running it from a PC
1 Turn the product on.
Set one unprinted disc into Stacker 1.

Display the setting screen of the printer driver.

See “Displaying the printer driver screen” on page 63 in this guide for display procedure.

~ WD

Click [Nozzle Check] in the [Utility] tab.
Then, follow the on-screen instructions.

= EPSCON PP-100MPRM Printing Preferences (3

Mozzle Check[J]

Ulze thiz utility if gaps or faint areas appear in your printout.

Head Cleaning(C)

Lge thiz utility if wour print quality declines or the Mozzle Check indicates clogged nozzles.

Print Head Alignment[)

Llze thiz utility if mizaligned vertical ines appear in wour printout,

Correcting the Printing Pozition[D)

@ Z] [#]|@

Perform adjustment of the print start position of the printer.

Wersion 2.00

[ QK ][ Cancel ] Apply

The disc on which the nozzle check pattern was printed is output to Stacker 4 in Standard Mode and External
Output Mode, and it is output to Stacker 3 in Batch Mode.
See “Checking the nozzle check results” on page 137 in this guide for how to check the nozzle check results.
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Running it using the control panel on the product

1 Turn on the power of this product.

2 Press the [MENU] button.

The tOp menu appears.

3 Use the A /¥ buttons to display the maintenance screen, and then press the @ button.

(

EPSON PP-100N 6 @ C@‘éL

oe Top menu

OBusY Maintenance 4 (- @ )
© ERROR @

EJECT

4 Use the A /¥ buttons to display [Nozzle Check], and then press the @ button.

EPSON PP-100N 6 @ C@éL

oo Maintenance

O BUSY Nozzle Check # @ @ E)
O ERROR (] @ @

EJECT

5 When the nozzle check confirmation screen appears, press the @ button.

EPSON PP-100N 6 C@iL

L

oe Start nozzle

OBusy || check? (-l @ )
© ERROR @ @

EJECT

The disc on which the nozzle check pattern was printed is output to Stacker 4 in Standard Mode and External
Output Mode, and it is output to Stacker 3 in Batch Mode.
See “Checking the nozzle check results” on page 137 in this guide for how to check the nozzle check results.
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Checking the nozzle check results

Look at the pattern printed during the nozzle check, and see whether or not print head cleaning is necessary.
If it is normal, all of the lines are printed as shown in the illustration on the left below.

If there are lines that were not printed, as shown in the illustration on the right below, the nozzles are clogged. Run
print head cleaning. See “How to clean the print head” on page 139 in this guide for details on head cleaning.

Normal Clogged

ammn
i
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Cleaning the print head

If the print head nozzles are clogged, the printing may be faint even though there is ink, or unusual colors may be
printed. If this happens, run print head cleaning. (See “How to clean the print head” on page 139 in this guide.)

Print head cleaning consumes ink. Before running print head cleaning, you can run a
nozzle check to check whether or not the nozzles are clogged. This makes it possible to
prevent consuming extra ink during print head cleaning. See "Checking the print head
nozzles” on page 135 in this guide for details on the nozzle check.

Notes

Normal Clogged

Causes and Solutions for Print Head Drying

Cause

Prevention

This product has a print head cap to prevent it
from drying, the same way there are caps for
fountain pens or ballpoint pens. Normally, the
print head is automatically capped after
printing finishes, but if the power suddenly goes
off while the product is running, it is not capped
properly and it dries out.

o Plug the power plug into an outlet directly
attached to the wall. Do not connect it to a
power strip with a switch.

e Be sure to turn the power on and off using the
power button.

If you do not use this product for a long time,
the print head may dry out and become
clogged., the same way a fountain pen dries up
and no longer writes if it has been left open for
a long time.

We recommend that you print regularly. You
can maintain the print head in optimal
condition by printing regularly.

If you take the ink cartridges out and leave
them out, the print head dries out.

Do not take out the ink cartridges and leave
them out.
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How fto clean the print head

Head cleaning is a function for cleaning the surface of the print head to maintain the print quality. Run head cleaning
if the printing becomes faint or gaps appear in the printing.

There are the following two ways to run head cleaning.

¢ Running it from a PC

¢ Running it using the control panel on the product

e Do not open the ink cartridge cover while cleaning the print head. Print head cleaning
stops if the cover is opened.
¢ Print head cleaning consumes ink. Note that if you run head cleaning more than
n necessary, the lifetime of the ink cartridges is reduced.
o |f there is a job being published, head cleaning starts after processing of the job is
finished.

Running it from a PC

1 Display the printer driver setup screen.
See “Displaying the printer driver screen” on page 63 in this guide for details on how to display the printer
driver screen.

2 Click [Head Cleaning] in the [Utility] tab.
Then, follow the on-screen instructions.

= EPSQN PP-100MPRM Printing Preferences (=3

Mozzle Check[J]

Ulze thiz utility if gaps or faint areas appear in your printout.

Head Clearing|C]

Usge this utility if wour print quality declines or the Mozzle Check indicates clogged nozzles.

Print Head Alighment()

Llze thiz utility if mizaligned vertical lines appear in waur printout,

Correcting the Printing Pozition[D)

@ 2| 2]l@

Perform adjustment of the print start position of the printer.

Wersion 2.00

o) Lo ] o

The BUSY LED flashes, and head cleaning starts.
When head cleaning is finished, the BUSY LED goes off.
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Running it using the control panel on the product
1 Turn the product on.

2 Press the [MENU] button.

The tOp menu appears.

3 Use the A /¥ buttons to display the maintenance screen, and then press the @ button.

(

MENU CANCEL

EPSON pp-1oorf @ @ @

oe Top menu

OBusY Maintenance 4 (- @ )
© ERROR @

EJECT

4 Use the A /¥ buttons to display [Head Cleaning], and then press the @ button.

(

MENU CANCEL

EPSON PP-100N @ @ @

oo Maintenance

O BUSY Head Cleaning 4 (! @ )
O ERROR ([ @ @

EJECT

5 When the head cleaning confirmation screen appears, press the @ button.

(
EPSON ) MENU CANCEL
PP 1001\/1 @ @ @
o® Start head
Osusy || cleaning? @ @ E)
O ERROR (] @ @
EJECT

The BUSY LED flashes, and head cleaning starts.
When head cleaning is finished, the BUSY LED goes off.
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Print head alignment

If the print position when the print head moves from right to left is not aligned with the print position when the print
head moves from left to right, gaps may appear in vertical lines, and the print results may become blurry. If this
happens, run print head alignment.

1 Turn the product on.

Set one unprinted disc into Stacker 1.

See “Displaying the printer driver screen” on page 63 in this guide for how to display the printer driver screen.

3 Display the printer driver setup screen.
4 Click [Print Head Alignment] in the [Utility] tab.

(= EPSON PP-100NPRN Printing Preferences (==
Uity

Mozzle Check(J]

Llge thig utility if gaps or faint areas appear in your printout,

Head Cleaning(C)

Uze thig utility if wour print quality declines or the Mozzle Check, indicates clogged nozzles.

Frint Head Alignment[)

Llge this utility if mizaligned vertical lines appear in wour printout,

Correcting the Printing Pazition[D]

@ | 2]~ @

Perform adjustment of the print start position of the printer.

Wersion 2.00

ok | [ cancel ][ Aomh

5 Click the [Next] button.

(‘fﬁ Print Head Alignment @

Ar A The Print Head Alignment utility fixes vertical mizalignment, horizontal
banding. and blurry printouts.
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6 Click the [Print] button.

@ Print Head Alignment (=3

The printer will print an alignment sheet.

A _ _
Check the cable connection, and turh the device on. Also, please set
media in Stacker 1 with an outside print diameter of 116 mm or mare,

Click. Print when ready.

[ Frint ] | Cancel |

The disc on which the print head alignment pattern was printed is output to Stacker 4 in Standard Mode and
External Output Mode, and it is output to Stacker 3 in Batch Mode.

7 Check the printed print head alignment pattern.

Print head alignment pattern

8 Select the number of the pattern with the fewest vertical lines.
In the illustration above, the pattern with the fewest vertical lines is “5”, so select “5.”
If you want to print the print head alignment pattern again, to check it, set a disc in Stacker 1, and click the
[Reconfirm] button.

@ Print Head Alignment @

Ar A Findthe zquare without any vizsible bands in zet #1. Select the number that
cormesponds to that square from the list below for all setz. Then click the
"Finish"" buttaon.

If hone are applicable [all patterns contain a band], select the number for
the least visible band and click the "Reconfim” button. The sheet for
realignment iz printed again.

[ Finizh l | Reconfirm | | Cancel

9 Click [Finish].
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Correcting the printing position

Adjust the printing position if it has shifted towards the top, bottom, left, or right.
1 Turn the product on.
Set one unprinted disc into Stacker 1.

Display the printer driver setup screen.

See “Displaying the printer driver screen” on page 63 in this guide for how to display the printer driver screen.

Click [Correcting the Printing Position] in the [Utility] tab.

~ WD

(= EPSON PP-100MPRN Printing Preferences (=3

Mozzle Check(J]

Llge thiz utility if gapz or faint areas appear in your printout.

Head Cleaning(C]

Llze thiz utility if your print quality declines or the Mozzle Check indicates clogged nozzles.

Frint Head Alignment[)
F-G

Llge this utility if mizaligned vertical lines appear in wour printout,
&

Correcting the Printing Pazition[D]

Perform adjustment of the print start position of the printer.

Wersion 2.00

5 Click [Next].

@ Correcting the Printing Position (=3

i Adjusts the printing position.
-+

Fiun if printing iz not centered.
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6 Click the [Print] button.

@ Correcting the Printing Position

Click Print when ready.

- Frint & pattern for comecting the printing position.
2

Check the cable connection, and tumn the device on. Also, please set
media in Stacker 1 with an outside print diameter of 116 mm or more.

Crm )

| Cancel |

The disc on which there are five lines printed on the top, bottom, left and right respectively as well as one blue

upward-pointing arrow is output to Stacker 4 in Standard Mode and External Output Mode, and is output to
Stacker 3 in Batch Mode.

Click [Finish] if the lines on the top, bottom, left and right are evenly printed on the label

surface. If they are not printed evenly, adjust the alignment in one of the following ways.

If the printing has shifted to the left: Select a positive correction value in [Horizontal].

If the printing has shifted to the right: Select a negative correction value in [Horizontal].

If the printing has shifted to the top: Select a positive correction value in [Vertical].

If the printing has shifted to the bottom: Select a negative correction value in [Vertical].

+

+

@ Correcting the Printing Position

borders of the labels are ew

"Reconfirm' button.

-"" Refer ta the printed pattem and check that the distance between the

=18

If printing iz towards the left, set horizontal position to a positive nurber.
IF printing is towards the top, set vertical position to a positive number.

To clear the location corection value, set [Reset].
Set and press the "Finish'' buttan. To confirm the setting, press the

=)

Horizontal

(o) [

Vertical

Finish l |

Feconfim

| | Cancel
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Set one unprinted disc into Stacker 1, and click [Reconfirm].
After this, repeat Steps 6 through 8 until the lines are printed evenly on the disc on the top, bottom, left, and
right.

Click [Finish].

¢ If you reconfirm and enter a correction value after the first adjustment, the printing
position is corrected using a correction value combined with the adjusted value from
the first time. If you want to clear the printing position correction value, select (Reset),

n and then click (Finish).
¢ [f you adjust the printing position using the steps above and the label application is sfill
not centered on the disc, the printing appears to have shifted with respect to the label
application.
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Cleaning your product

To keep your product operating at its best, clean it by using the following procedure.

Cleaning the exterior

1 Turn the product off.
2 When the power LED is off, unplug the power plug from the outlet.

3 Use a soft cloth to wipe off the dust and dirt.

When the exterior is very dirty, soak a soft cloth in water with a small amount of mild detergent, wring it out,
and then wipe off the dirt. Finally, wipe off the moisture using a soft, dry cloth.

R

o Wipe with the cover closed so that moisture does not enter the inside of the product. If
the inside becomes wet, there is a risk that the electrical circuits will short out.
n ¢ Do not use benzine, paint thinner, alcohol, or other volatile chemicals. There is a risk that
the inside or outside of the product may change properties or shape.
¢ Do not use a stiff brush. There is a risk of scratching the exterior of the product.

4 Plug the power plug into the outlet, and turn the power on.

Cleaning the interior

If dirt or dust collects in the inside of this product or the stackers, or if dirt adheres to it, use a soft cloth to wipe off the
dirt.

Ink may sometimes stain stackers. Remove the stains by soaking a soft cloth in water or mild detergent, wringing it
out, and then wiping them off.
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Cleaning the air vents

1 Press the power button to turn off the power.
2 When the power LED is off, unplug the power plug from the outlet.
3 Open the filter cover.

4 Take the filter off the filter cover.

5 Use a vacuum cleaner to clean the dust off the filter.

6 Put the filter back on the filter cover.
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7 Close the filter cover.

8 Plug the power plug into the outlet, and turn the power on.

n Clean the air vents regularly (once every six months).
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Replacing the ink pad

The ink pad is a part that absorbs waste ink ejected during head cleaning or printing. When it becomes time to replace
the ink pad, publishing becomes no longer possible.

How to check when it is time fo replace the ink pad

You can replace the ink pad in one of the following two ways.

¢ In EPSON Total Disc Monitor, a message says “It is almost time to replace the ink pad. Early replacement is
recommended. For information on replacement, please contact customer support.” The message is displayed once
per day when EPSON Total Disc Monitor starts up. See “EPSON Total Disc Monitor” on page 50 in this guide for
EPSON Total Disc Monitor.

¢ A message notifying you that it is almost time to replace the ink pad is displayed on the LCD.

When it is time to replace the ink pad, disc publishing stops, and a message notifying you that it is time to replace the
ink pad is displayed on the LCD. The ink pad cannot be replaced by the customer. Please contact Customer Support.

If an administrator has set nofification email fransmission, an email is sent to notify each
Notes administrator that the ink pad needs to be replaced soon or the ink pad needs to be
replaced.
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Precautions for Transporting Your Product

When transporting your product, be sure to use the original box and protective materials to protect it from an impact
or the like. See the PP-100N Setup Guide for details on the handling of protective materials.

Make sure that no discs remain inside the product.

Never remove an ink cartridge currently in use. The print head may dry out, and
printing may become no longer possible.

When attaching protective materials or tfransporting the product, do not tilt the
product or turn it upside down. Make sure that it is oriented horizontally.

Be sure that the product is lifted by two people.

The weight of this product is approximately
25.0 kg. When this product is liffed, it should
be liffed on both sides by two people holding
the recesses on the sides as shown in the
illustration on the left. Holding any part other
than the ones indicated in the illustration on
the left when carrying the product may result
in damage to the product. In particular,
carrying the product while the disc cover, ink
n cartridge cover, or Stacker 4 is open may

result in the product being dropped, or deformed and damaged.
Furthermore, when putting down this product, take care not to frap a finger between
the product and installation surface.

o When lifting this product, make sure that, for example, you sufficiently bend your knees,
and your posture is such that excessive stress is not placed on your body.
An unnatural posture when lifting the product may result in an injury, or the product
being damaged.

¢ When moving the product, do not tilt it 10 or more degrees in a forward or backward
direction, or a side direction.
The dropping or the like of the product may result in an accident.

e Do not place a heavy object on the top of the product.
Subjecting this product to excessive force may result in a malfunction.
However, it is possible to place one unit of this product on top of another. In such a
case, make sure the tops and bottoms are oriented the same, and the exterior of the
units are aligned. At the same time, take sufficient care to prevent a unit from dropping
or falling. Also, do not place more than one unit on top of another.
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Press the power button to turn off the power.

When the power LED goes out, disconnect the power cord and Ethernet cable.
Attach protective materials to the arm, and secure them with tape.

Attach Stacker 1, Stacker 2, and Stacker 3, and secure them with tape.

Open the ink cartridge cover, and secure the ink cartridges with tape.

Close the ink cartridge cover, disc cover, and Stacker 4, and secure them with tape.

With the bottom of the product facing downwards, place the product into the packing box
so that it is oriented horizontally.
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Troubleshooting

Refer to this information together with the Help file for EPSON Total Disc Monitor and the
Notes information available on the Epson website.

Error messages and remedies

When a problem occurs with this product, the ERROR LED turns on or flashes, and an error message appears on the

LCD. Check the message, and perform the proper remedy:.

I:I(D The alarm tone sounds.

Error Message

Remedy

Notification
Sound

Arm move error

The arm cannot be moved.
Perform the procedure below.
1. Turn off the power.

2. Open the disc cover, and remove any dust or foreign
objects that are inside.

3. Turn on the power.

If the same error message still appears, repair is required.
Please contact Customer Support.

Cannot unlock

Press the @ or Cancel button, and perform the unlock

disc cover operation of the disc cover again. Open the disc cover after
“Disc cover can be opened” appears on the LCD. See
“Unlocking the disc cover” on page 19 in this guide for the
disc cover unlocking procedure.

CMOS checksum If the same error message appears repeatedly, repair is

error required. Please contact Customer Support. Also, in some
cases, the product’s internal clock may not be operating
correctly. Please ask the administrator for the proper remedy.

Disc cover Close the disc cover.

open

This product is currently operating.
Close the disc cover.

¢ Do not open the disc cover while a job is being processed
(while the BUSY LED flashes). This could adversely affect the
writing or printing quality.

¢ To ensure safety during arm operation, never insert your
hands.

¢ Do not operate any stackers while the arm is moving. This
could damage the arm.

Disc drop error

The arm dropped the disc while transferring it.

Remove the dropped disc, turn off the power, and then turn
on the power again.
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Troubleshooting

Error Message

Remedy

Notification
Sound

Disc feed error
DRV1/2

The disc was not fransferred properly to the drive.
Perform the procedure below.

1. Remove the discs from the drive tray.

2. Fully separate and reload the discs in the input stacker.
3. Close the disc cover.

Disc feed error

The disc was not tfransferred properly to the printer.

PRN Perform the procedure below.
1. Remove the discs from the printer tray.
2. Fully separate and reload the discs in the input stacker.
3. Close the disc cover.
Disc is Processing of the job is paused. Perform the procedure
not writable below.
1. Open the disc cover.
2. Remove the disc that cannot be written or the disc that is
already written from the input stacker (Stacker 1 or Stacker
2).
3. Load a disc that can be written. (See “Writable disc types”
on page 78 in this guide.)
4. Close the disc cover.
Processing of the job is automatically resumed.
Disc is Processing of the job is paused. Perform the procedure
wrong type below.
1. Open the disc cover.
2. Remove the disc from the input stacker (Stacker 1 or
Stacker 2) that is a different type from the disc type that was
set.
3. Load the correct disc type. (See "Loading discs” on page
88 in this guide for the disc type setting.)
4. Close the disc cover. Processing of the job is automatically
restarted.
Disc pickup The arm cannot pick up the disc in the drive fray.

error (DRV1/2)

Turn off the power, and then turn it on again. If the same error
message still appears, repair is required. Please contact
Customer Support.

Disc pickup
error (PRN)

The disc in the printer tfray cannot be picked up.

Turn off the power, and then turn it on again. If the same error
message still appears, repair is required. Please contact
Customer Support.

Disc pickup
error (ST1/2)

The arm cannot pick up the disc in the stacker.

If the indicated stacker is an input stacker, fully separate and
reload the discs in the stacker.
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Error Message

Remedy

Notification
Sound

Disc release
error

The arm cannot release the disc.

Do not remove the disc by hand. This could damage the
arm. Turn off the power of the product, and then turn it on
again. During the initialization operation of the product, the
arm releases the disc. If the same error message still
appears, repair is required. Please contact Customer
Support.

Discs ejected
from ST2?

Perform the procedure below.

1. Remove the published discs from Stacker 2.
2. Refill the discs if necessary.

3. Press the @ button.

Note: In Batch Mode, if Stacker 2 is removed during
publishing progress, it is always recognized as the input
stacker when loaded again.

Drive tray
open/close error

-When the drive tray does not come out-

Turn off the power, and then turn it on again. If the drive trays
still does not come out, see “Drive tray does not come out”
in PP-100N Administrator’s Guide. If the same error message
appears again, repair is required. Please contact Epson
Information Center.

-When the drive tray does not close-

Remove any remaining discs, turn off the power, and then
turn on the power again.

If the same error message still appears, repair is required.
Please contact Epson Information Center.

Fan control
error

Turn off the power, and then turn it on again. If the same error
message still appears, repair is required. Please contact
Customer Support.

Ink cartridge

Close the ink cartridge cover.

cover open

This product is currently operating.

Close the ink cartridge cover. "(})
Ink problem An invalid ink cartridge is installed.

(C,LC.LM,M,Y,K)

Replace the cartridge of the displayed color. (See
*Changing the ink cartridge” on page 131 in this guide.)

Internal
autoloader error

Perform the procedure below.
1. Turn off the power.

2. Open the disc cover, and check if any dust or foreign
objects are inside.

3. Turn on the power.

If the same error message still appears, repair is required.
Please contact Customer Support.




Troubleshooting

Error Message

Remedy

Notification
Sound

Internal drive
error (DR1/2)

Turn off the power, and then turn it on again. If the same error
message still appears, repair is required. Please contact
Customer Support.

Internal printer

Turn off the power, and then turn it on again. If the same error

error message still appears, repair is required. Please contact
Customer Support.
Invalid Turn off the power, and then turn it on again. If the same error

state error

message still appears, repair is required. Please contact
Customer Support.

No disc
ST1,ST2

Load discs into the input stacker (Stacker 1 or Stacker 2).

No ink cartridge
(C,LC,LM,M,Y,K)

The ink cartridge of the displayed color is not installed, or is
not installed correctly.

Correctly install the cartridge of the displayed color.

(See "Changing the ink cartridge” on page 131 in this
guide.)

No stacker
ST1,ST2,ST3

Load the displayed stacker, and close the disc cover. (See
“Handling stackers” on page 21 in this guide.)

Non-standard ink
Continue?

To use the ink cartridge, press the button (Yes). To
change to a Epson brand ink cartridge, press the CANCEL
button (No), and change the ink cartridge.

Use of non-Epson brand ink cartridges is not recommended.

¢ Use of non-Epson brand ink cartridges can result in
problems that will not be covered by the warranty.

¢ Epson cannot guarantee the quality and reliability of non-
Epson brand products. Repairs for any damage or
breakdown of this product due to the use of non-Epson
brand products will not be free of charge even if the
warranty period is sfill valid.

¢ This product performs color adjustment based on use of
Epson brand ink cartridges. Use of non-Epson brand ink
products can adversely affect the printing quality and
prevent the product from realizing its maximum
performance.

¢ The ink level for non-Epson brand ink products is not
displayed in the printer driver or other indicators.

See "Changing the ink cartridge” on page 131 in this guide

for the ink cartridge changing procedure.
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Error Message

Remedy

Notification
Sound

Print tray
open/close error

-When the printer fray does not come out-

See “Printer Tray Does Not Come Out” in the PP-100N
Administrator’s Guide.

-When the printer tray does not close-

Remove any remaining discs, turn off the power, and then
turn on the power again.

If the same error message still appears, repair is required.
Please contact Customer Support.

Printer maint.
error

Repair is required.
Please contact Customer Support.

Replace ink
(C,LC,LM,M,Y,K)

The ink in the cartridge is out.

Replace the cariridge of the displayed color. (See
"Changing the ink cartridge” on page 131 in this guide.)

Replace inkpad

It is time to replace the ink pad.

Please contact Customer Support. The ink pad cannot be
replaced by the customer.

Stacker 3 Remove Stacker 3, and close the disc cover. Stacker 3 is not
installed used in Standard Mode/External Output Mode.

Stacker 3 Load Stacker 3, and close the disc cover. Stacker 3 is used in
not installed Batch Mode.

Stacker 4 full The initialization operation cannot be performed because

Stacker 4 is full.
Remove the discs from Stacker 4.

Stacker 4 open

Close Stacker 4.

Stacker full
ST2,ST3,ST4

The disc cannot be ejected because the output stacker is
full. Remove the discs from the output stacker (Stacker 2,
Stacker 3, or Stacker 4).

Too many discs
ST1,ST2,ST3

Remove excess discs so that the height of the discs in the
indicated stacker is below the red line of the stacker, and
then close the disc cover.

Transferred disc
detection error

A disc could not be detected after transfer to a printer or
drive. Turn off the power, and then turn it on again. If the
same error message still appears, repair is required. Please
contact Customer Support.

Wait a moment
and try again

Press the @ button or CANCEL button. Do not unlock the
disc cover repeatedly within a short time. Wait a moment
before unlocking.

Write error

Processing of the job is paused. See “Disc writing problems”
on page 159 in this guide, and after removing the cause of
the error, restart the job. (See “"Resuming jobs” on page 115in
this guide for the job restarting procedure.)




Troubleshooting

Problems and their remedies

Power/control panel problems

Symptom/Problem Status Check/Remedy Procedure

The power does not turn on. Hold down the power button for a moment.

Is the power plug disconnected from the outlet?
Check if the plug is inserted only half-way or inserted at a slant.

Are you using a power strip or similar device?
Insert the power plug directly into the wall outlet.

Is power being supplied from the outlet?

Insert the power cable plug for another electronic product to check if
power is being supplied.

The power does not turn off. Is a job being processed?

The power cannot be turned off while a job is being processed.

The power turns off automatically when the processing of all jobs
finishes.

If you hold down the power button for a moment (af least 3 seconds),
the power off process begins immediately. The jobs are cancelled.

Did you just turn on the power?

The power cannot be turned off for about 15 minutes once the power
is turned on.

The power turns off automatically 15 minutes after “Power off Please
wait” appears on the LCD.

If you hold down the power button for a moment (at least 3 seconds),
the power off process begins immediately.

Are the power LED and ERROR LED flashing?

If the power LED and ERROR LED are flashing, hold down the power
button for a moment (at least 3 seconds).

If the power still does not turn off, unplug the power cable from the
outlet. Then, turn on the power again, and be sure to use the power
button to turn off the power. Leaving the power on can cause drying
and clogging of the print head.

A rattling sound is made when | Is there a foreign object (such as blue protective tape for transporting)
the power is turned on. inside the product?

Press the power button to turn off the power, and then open the disc
cover and check that there are no foreign objects inside.

“EPSON PP- 100N” remains Repair is required.

displayed and the product Please contact Epson Information Center.
does not work when the power

is furned on.
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Symptom/Problem Status

Check/Remedy Procedure

ERROR LED flashes/turns on.

An error has occurred.
See “Error messages and remedies” on page 152 in this guide.
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Troubleshooting

Disc writing problems

Symptom/
Problem Status

Check/Remedy Procedure

A writing error has Is the disc scratched or dirty?
occurred. Scratched or dirty discs cannot be used. Replace with another disc.

The quality of the data recording surface may vary depending on the disc.
Replace with another disc and fry again.

Is there dust adhering to the filter of the product rear fan?
Clean the filter.

See "Cleaning the air vents” on page 147 in this guide for the fan filter
cleaning procedure.

Unable to write to disc/ Is the disc being handled correctly?
Unable to read disc « Handle the disc correctly by following the disc user’s guide.

¢ Do not aoffix adhesive stickers to the disc. This may make recording and
playback of data no longer possible.

¢ Do not use this product in locations with large amounts of dust or smoke.
This can cause drive writing errors.

See “Handling discs” on page 79 in this guide for details on disc handling.

Was the cover opened or the product jolted during publishing?

Do not subject the product to jolts or impacts during disc publishing. The
drive may malfunction, or the disc may become unusable.

Also, do not open the cover during publishing. This could adversely affect the
printing and writing quality of the disc. Before opening the cover, pause the
job in EPSON Total Disc Maker. See “Pausing jobs” on page 114 in this guide
for the procedure for pausing jobs.

Is your computer compatible with the operating environment of this product?

Use and connect this product to a computer compatible with the operating
environment,

See "Before installation” on page 25 in this guide for details.

When copying a disc from the drive, are you logged on with a “computer
administrator” account (user with administrator privilege)?

If you do not log on with a “computer administrator” account, disc copying
from the drive cannot be performed.

Log on to Windows with a computer administrator account, and perform
disc copying from the drive.

Is the printer tray dirty?
Clean the printer tray.

See "Ink Is Smeared on the Disc Recording Surface” in the PP-100N
Administrator’s Guide for the printer fray cleaning procedure.

In disc publishing in EPSON Total Disc Maker, (Compare) can be set under (Write
Notes Verification). See the Help file for EPSON Total Disc Maker for details.
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Label printing problems

Symptom/Problem Status Check/Remedy Procedure
¢ Rubbing Are the print head nozzles clogged?
* Lines or streaks are formed Perform a nozzle check to confirm the status of the print head, and
e Blurriness if it is clogged, perform head cleaning.

o Text or lines are shaky

¢ Incorrect color tones

e Some colors are not printed
¢ Unevenness in the printing

* Mosaic-like patterns are printed | Are you using a recommended ink cartridge (Epson brand product)?
¢ Printing is grainy (jagged)

See the information below for details.
e This guide "Print head alignment” on page 141
o This guide "Cleaning the print head” on page 138

This product performs color adjustment based on use of Epson
brand ink cartridges. Use of non-Epson brand products can result in
poor printing quality. Use of Epson brand ink cartridges is
recommended.

Are you using an old ink cartridge?

Use of an old ink cartridge can result in poor printing quality. The
usage period for ink cartridges is printed on the packaging of
individual ink cartridges. After opening the cartridge, fry to use it up
within six months.

Is there a difference in the print head gaps during bidirectional printing?
When bidirectional printing is set, printing is performed at a high
speed, and ink is discharged as the print head moves to both the
left and right. On rare occasions, however, the printing position
when moving from right to left is shiffed from the printing position
when moving from left to right, leading to shifting of the vertical rule
lines and blurred printing results. Use the print head alignment
function to check and adjust for differences in the gap.

See "Print head alignment” on page 141 in this guide for details.

Are you using discs with different thicknesses?

The thickness varies depending on the disc product. When discs
with different thicknesses are used, the gaps of the print head can
be shifted. Use the print head alignment function to check and
adjust for differences in the gap. When publishing multiple discs, the
use of the same disc product type is recommended.

See "Print head alignment” on page 141 in this guide for details.

Are you printing on inkjet printer discs?

The product supports discs for inkjet printers. This product does not
support thermal transfer printer discs. Also, the printing quality may
vary depending on the quality of the printing discs. Use of Epson-
authorized CD and DVD discs is recommended.

Epson offers specified CD-R and DVD-R discs for all your printing
needs.
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Troubleshooting

Symptom/Problem Status Check/Remedy Procedure
¢ Rubbing Is there dirt on the disc?
e Lines or streaks are formed Gently wipe off any dust or dirt adhering to the label side using a
e Blurriness soft cloth or commercial CD cleaner. Do not use benzene, thinner,
¢ Text or lines are shaky or antistatic agents.

¢ Incorrect color tones
e Some colors are not printed

See “Handling discs” on page 79 in this guide for details.

¢ Unevenness in the printing Is the printing surface fully dry?
¢ Mosaic-like patterns are printed | Do noft let other discs get in contact with the printing surface until
« Printing is grainy (jagged) the ink on the published disc is dry. Otherwise, marks can be left

where contact is made.

Is the ink drying time set too short?

The ink drying time is the time after label printing is completed until
the disc ink is dried in the printer tray. Set a longer ink drying time.
See “Setting up the printer driver” on page 67 in this guide for
details.

Are you comparing the display on the computer to the printing results?
The colors shown on the display and the results printed by the
printer use different coloring methods, and this produces
differences in color tones.

Unable to print correctly in the Set the inside diameter and outside diameter of the print area so
print area of the disc. that they match the print area of the disc to be printed.

See “Printable area” on page 81 in this guide for details. See
“"Changing the print area” on page 82 in this guide for the inside
diameter and outside diameter setting procedure.

Printing position is shifted. Correct the printing position if it is shifted.
See “Correcting the printing position” on page 143 in this guide for
details.

The disc recording surface is Is the ink drying time set too short?

stained with ink. The ink drying time is the time after label printing is completed until

the disc ink is dried in the printer tray. Set a longer ink drying time.
See “Setting up the printer driver” on page 67 in this guide for
details.

Is the printer tray dirty?

When the disc recording surface is stained by ink, the printer tray
may be dirty. Clean the printer fray.

See "Ink Is Smeared on the Disc Recording Surface” in the PP-100N
Administrator’s Guide for the printer fray cleaning procedure.

o After printing, the label surface Was printing performed outside the recommended print area?

ink is sticky or peels off If printing is performed outside the recommended print area, after
» Discs stick together printing, the label surface ink is sticky or peels off, or discs stick to
each other.

See “Printable area” on page 81 in this guide for details.
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Password problems

Symptom/Problem
Status

Check/Remedy Procedure

User name or password Were the user name or password entered incorrectly?
cannot be used. Enter the correct user name and password. These entries are case sensitive.

You forgot the password Please ask the administrator to change the password.

Other problems

Symptom/Problem Status

Check/Remedy Procedure

Cannot install software

Is there enough available HDD space?

The software cannot be installed unless there is at least 10 GB of
available HDD space. Check the amount of available HDD space,
and if there is not enough space, increase the amount of available
space.

In Windows Vista, at least 25 GB of available HDD space is needed to
enable the software to run normally.

Are you logged on to Windows with a “computer administrator”
account (user with administrator privileges)?

When using Windows XP or Windows Vista, you must log on with a
“computer administrator” account (user with administrator privileges).
In Windows Vista, you may be asked for an administrator password or
confirmation. When asked for a password, enter the password to
proceed with operation.

In Windows 2000, log on as a user with administrator privileges (user in
the Administrators group).

The EPSON Total Disc Net
Administrator login screen is
not displayed.

Is the power of the product turned off?
Turn on the power of the product.

Is the product connected to the network correctly?

Check that this product and the client computer are connected
correctly to the network.

Is the correct address entered?

Check that the IP address, host name, or FQDN of the product was
correctly entered in the Internet Explorer address bar.

The drive cannot be used.

Is use of the drive stopped?

When a write error occurs based on a preset retry write count, use of
the drive is automatically stopped, and (Drive operation paused DRV
1/2) is displayed on the LCD. Sefting Output Devices in the PP-100N
Administrator’s Guide for the drive use restarting procedure.
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Troubleshooting

Symptom/Problem Status Check/Remedy Procedure

Head cleaning does not work. Has an error occurred in the product?
If an error has occurred, clear the error.

Is there enough ink?

Head cleaning cannot be performed unless there is enough ink.
Replace with a new ink cartridge.

See "Changing the ink cartridge” on page 131 in this guide for the ink
cartridge changing procedure.

The printing speed slowed When printing is performed for an extended period of time, disc
down during continuous fransfer and printing may be stopped temporarily. This is for slowing the
printing. printing speed to prevent overheating and damage o the product.

Although printing can be continued when this occurs, it is
recommended that you stop product operation and leave it with the
power on for about 30 minutes. (Note that the product does not return
to the normal status when the power is turned off.)

Cannot publish discs. See "When discs cannot be published” on page 166 in this guide.
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Checking with EPSON Total Disc Monitor

EPSON Total Disc Monitor is a utility that enables checking of the status of this product (PP-100N) and the remedy

procedures for errors.

See “Starting EPSON Total Disc Monitor” on page 50 in this guide for EPSON Total Disc Monitor start procedure.
EPSON Total Disc Monitor can also be automatically started by clicking [Publish] in EPSON Total Disc Maker.

B EPSOM Total Disc Monitor - Publisher N 0 =N EoR ==
Job  View Help
m - O @D
Unfinished Job Finished Job
Job Name Status Publisher Copies Type Input Stacker  Quiput Stacker  Time Needed
20090101 Publishing EK007024 1/3 Publish 1 2 9 min

Device Status

Device Status Publishing is possible,

Do mot pull out Stacker 4 while discs are being transferred to it

Standard Mode
oc N | Drive 1
Standby Stacker 1
ow [ ] DR
ow [T |
) u Stacker 2
Ink Status ov NN | gtral:iléy Output Stacker Stacker Status
o l:l E5:::::"5::-- Stacker 3
o« NN | LS Onsea
. . Printer
Printable Copies E} Stacker 4
Approx. 940 Copies Standby @l Qutput Stacker
|

1
Printer Status CD/DVD Drive Status

Device Status

This displays the status of this product (PP-100N) and error descriptions and messages.

when 9€ or /1 is displayed, check the product (PP-100N) by referring to the
displayed remedy procedure.

Ink Status

This displays the remaining ink level.

The ink level is low when III is displayed. Obtain a replacement ink cartridge.

The ink should be replaced when |E| is displayed. Replace with a new ink cartridge.
See “How fo perform a nozzle check” on page 135 in this guide for the ink cartridge
changing procedure.

The number of printable labels is an estimated value of how many more the same
labels as the labels printed before can be printed. This value may differ slightly from
the actual value due to factors such as the printing data and printing environment.
Values of 1000 or more are displayed as “1000 or more, “ and quantities fewer than
1000 discs are displayed in 10-disc units.

CD/DVD Drive
Status

This displays the CD/DVD drive status.

When {E] is displayed on the drive icon, check the product drive by referring to the
displayed message.
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Troubleshooting

Printer Status This displays the printer status.
When {E] is displayed on the printer icon, check the product printer by referring to
the displayed message.

Stacker Status This displays the stacker status.

When 1[1] is displayed, either the number of discs in the input stacker is low, or the
discs in the output stacker are nearly full.

If the number of discs in the input stacker is low, obtain new discs.

If the discs in the output stacker are nearly full, the ejecting of discs is recommended
before publishing the next job.

When {E] is displayed, check the stacker and discs by referring to the displayed
message.

165




When discs cannof be published

If the disc is not published by clicking [Publish] in the Publish view of EPSON Total Disc Maker, or if the product does

not work, check the points below.

Check 1: Check of EPSON Total Disc Monitor

Is an error message displayed in EPSON Total Disc Monitor?
Check the status of this connected product in EPSON Total Disc Monitor, and perform the remedy if an error has

occurred.

See the references below for details on EPSON Total Disc Monitor.
e “EPSON Total Disc Monitor” on page 50 in this guide

e Help file for EPSON Total Disc Monitor

If performing the above checks still does not fix the problem, check the items below.

Check 2: Check of the product

Is the power LED turned on?

If the power LED is not turned on, the power for the product is turned off.

Turn on the power by referring to “Power/control panel problems” on page 157 in this guide.

Is the ERROR LED flashing or turned on?

If the ERROR LED is flashing or turned on, an error has occurred in this product.
See “Checking with EPSON Total Disc Monitor” on page 164 in this guide for the error checking and remedy

procedures.

If performing the above checks still does not fix the problem, check the items below.
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Troubleshooting

Check 3: Check of connection between the product and computer

Is the Ethernet cable disconnected?

Check that the Ethernet cable is connected. Also, check that the Ethernet cable does not have a broken wire or is bent.

Is the Ethernet cable compatible with the computer and product specifications?
Check that the Ethernet cable being used is compatible with one of the specifications below.

e 100Base-TX

e 1000Base-T

Are the link speed and Jumbo Frame set correctly?

If the link speed and Jumbo Frame are set, check that the product settings match the client computer settings.

If performing the above checks still does not fix the problem, check the items below.

Check 4: Check of printer driver settings
Is the printer driver installed?

1 Open [Printers and Faxes] (or [Printers]).
Windows Vista:
Click [Start] - [Control Panel] - [Printers], in this order.
Windows XP:
In Windows XP Professional, click [Start] - [Printers and Faxes]. In Windows XP Home Edition, click [Start] -
[Control Panel] - [Printers and Faxes], in this order.
Windows 2000:
Click [Start] - [Settings] - [Printers], in this order.

2 Check that this product icon (EPSON PP-100NPRN) is found in [Printers and Faxes] (or
[Printers]).

7 ERPSON PP-100MPRMN

%ﬁl .-'e.=_':

If the icon is not found, the printer driver is not installed. See “Installation” on page 27 in this guide to install
the printer driver.
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Is the Print Mlanager status set to Pause?

If [Paused] is displayed for the product’s icon (EPSON PP-100NPRN), right-click the icon and click [Resume
Printing].

J EPSON PP-100MNPRN

Open

¥ Run as administrator 4
Printing Preferences...
Resume Printing

Sharing...
Use Printer Offline

Refresh

Create Shorteut
Delete

Rename

Properties

If performing all of the above checks still does not resolve the problem, the software may not be installed correctly.
Uninstall (delete) the software, and then reinstall.

See “Uninstalling the software” on page 40 in this guide for the software uninstallation procedure.

See “Installation” on page 27 in this guide for the software installation procedure.

Please contact Customer Support if this still does not resolve the problem. When making inquiries, please provide
information about your operating environment (including the computer model, names and versions of software
applications, and other peripheral models), name of this product, and its serial number.
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Appendix

Product specifications

Basic specifications

External dimensions and weight

ltem Description
External dimensions 377 mm (W) x 514 mm (D) x 348 mm (H)
Weiaht Approx. 25.0 kg (including the stackers and ink
9 cartridges, but not including the power cord and discs)
Since this product uses galvanized sheet metal, rusting may occur at the edges, but this
n will not harm the functionality of the product.

<External View>

377mm
| __514mm

=

348mm
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Overall specifications

ltem

Description

CD

Write and

30 discs per hour

Conditions: When using Epson specified CD-Rs, drive
speed of 40x, writing data of 600 MB, and speed/
bidirectional printing

print
Job
processing DVD
capacity

15 discs per hour

Conditions: When using Epson specified DVD-Rs, drive
speed of 12x, writing data of 3.8 GB, and speed/
bidirectional printing

Speed
Print only

60 discs per hour
Condition: When bidirectional printing

Quality

40 discs per hour
Condition: When bidirectional printing

e The above processing capacities do not include the time for transferring a job via the

network.
n o Depending on the operating environment and discs used, the writing speed may
become slower than the set speed.

Printing specifications

ltem Description

Printing method On demand inkjet
Black : 180 nozzles
Cyan : 180 nozzles
Magenta : 180 nozzles

Head Number of nozzles
Yellow : 180 nozzles
Light cyan : 180 nozzles
Light magenta  : 180 nozzles

o , Speed 1,440 x 720 dpi’

Prinfing resolution ) )

Quality 1,440 x 1,440 dpi

Prinfing direction

Bidirectional, unidirectional

" dpi: number of dots every 25.4 mm (dots per inch)
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Appendix

Ink cartridge

ltem Description
Form Separate ink cartridge for each color
Color Black, cyan, magenta, yellow, light cyan, light magenta
Recommended expiration date Use within the expiration date written on each individual
packaging box. Use within 6 months of opening the
package.
When stored -20°C~40°C Within 1 month at 40°C
packaged
individually
When installed in the | -20°C~50°C Within 1T month at 50°C
Temperature
product
When fransported -20°C~60°C Within 5 days at 60°C
packaged
individually
Dimensions 42.0 mm (W) x 83.0 mm (D) x 26.4 mm (H)
Ink Dye-based ink

Drive specifications

ltem Description

Number of drives 2 drives

installed

Loading type Tray
CD-R 40x/32x/24x/16x/10x/4x
DVD-R 12x/8x/6x/4x/2x/ 1%

Write speed DVD+R 12x/8x/6x/4x/2.4x
DVD-R DL 8x/6x/4x/2x
DVD+R DL 8x/6x/4x/2.4x

o CD/DVD discs created with this product’s drive may not be able to be recognized,
played, and read depending on the compatibility of the drive or player.

¢ Do not subject the product to vibration or impacts while a disc is being read or written.
The drive may malfunction, or the disc may become unable to be played.

n ¢ Do not insert a flat-tip screwdriver, clip or other foreign object intfo the CD/DVD drive.

Doing so may result in a malfunction.

¢ Depending on the operating environment and discs used, the writing speed may
become slower than the set speed. (This is fo ensure recording quality is maintained.)

171



Electrical specifications

ltem Description

Rated voltage AC 100 to 240 V
Rated frequency 50 to 60 Hz
Rated current 1.5A
Power consumption Average during Approx. 86 W

operation

Average during Approx. 55 W

standby
Power cord power cord (supplied with product)

Standards and approvals

ltem Description
Safety UL60950-1
CAN/CSA-C22. 2 No. 60950-1
EMC FCC Part 15 Subpart B Class A
CAN/CSA-CEI/IEC CISPR 22 Class A
Low voltage directive 2006/95/EC EN60950-1
EMC directive 2004/108/EC EN55022 Class A
EN61000-3-2
EN61000-3-3
EN55024
Lifetime

Epson estimates lifetime for components of this product to be as follows:

Expected Lifetime:

e Ink pad life: About 10,000 to 40,000 discs printed

e Burner life: About 8,000 to 30,000 discs burned

The product’s ink pad is expected to become saturated and need replacing after printing about 10,000 to 40,000 discs.
The burner life estimate is the combined life for the two burners, with the low estimate based on burning DVDs only,
and the high estimate based on burning CDs only. Expected lifetimes are only estimates. Actual results will vary

based on such factors as images printed, print settings, disc type, frequency of use, temperature, and mix of CDs vs.
DVDs burned.
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Environmental conditions

Item Description
During 10°C~35°C
operation
- Within 1 month at 40°C
During storage | -20°C~40°C o
Within 120 hours at 60°C
During -20°C~60°C
fransportation
i %~80%
Durlng' 20%~80%RH No condensation
operation
During storage | 5%~85%RH No condensation
During 5%~85%RH No condensation
Temperature/ fransporfation
humidity
Based on the following conditions
90 4 27°C
80
70 -
Guaranteed 60 55%
operating Humidity (%) 50
range 0
30
20
10 2|0 3IO 4IO
Temperature (°C)
Interfaces
ltem Description
¢ 100Base-TX
Ethernet 1
¢ 1000Base-T
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Ink and Disc

Ink cartridges

You can use the following ink cartridges with this product:

Ink cartridge Part numbers
Cyan C135020447
Light Cyan C135020448
Light Magenta | C135020449
Magenta C135020450
Yellow C135020451
Black C135020452

To purchase a PP-100N Series exclusive ink cartridge, check with the dealer where you purchased your PP-100N or

access either of the following urls:
http:/ /www.discproducer.epson-europe.com (Europe)

http:/ /www.discproducer.epson.com (United States and Canada)

Discs

Epson offers the specified CD-R and DVD-R discs for all your printing needs.

174



	Trademarks
	Marks used in this guide
	Screens appearing in this guide
	Organization of this manual
	Table of Contents
	Before Using This Product
	For safe use
	Cautions for the power source
	Cautions for using
	WARNING
	FCC compliance statement for American users
	For Canadian users
	For California customers only

	Cautions for CD/DVD discs
	Uses of this product
	Incidental loss arising from the use of this product
	Restriction of Use
	Open source software license

	Part Names and Functions
	Checking the status of this product using the indicator light display
	Basic operations
	Turning on the power
	Turning off the power
	Turning off the power by force

	Unlocking the disc cover
	Unlocking the lock using the disc cover key
	Unlocking the lock using the control panel

	Opening the disc cover
	Closing the disc cover
	Handling stackers
	Stacker 1
	Stacker 2
	Stacker 3
	Stacker 4



	Preparation
	Installing the software
	Before installation
	Software operating requirements

	Installation

	Registering the product
	Checking and changing user information
	Checking user information
	Changing user information
	Changing password

	Uninstalling the software

	Using Applications
	EPSON Total Disc Maker
	What is EPSON Total Disc Maker?
	Starting EPSON Total Disc Maker
	Screen configuration of EPSON Total Disc Maker
	Disc view
	Label view
	Publish view

	Displaying EPSON Total Disc Maker Help

	EPSON Total Disc Setup
	What is EPSON Total Disc Setup?
	Starting EPSON Total Disc Setup
	Screen configuration of EPSON Total Disc Setup
	Setup screen
	[Properties] screen

	Displaying Help of EPSON Total Disc Setup

	EPSON Total Disc Monitor
	What is EPSON Total Disc Monitor?
	Starting EPSON Total Disc Monitor
	Screen configuration of EPSON Total Disc Monitor
	[Unfinished Job] screen
	[Finished Job] screen

	Displaying Help of EPSON Total Disc Monitor

	EPSON Total Disc Net Administrator
	What is EPSON Total Disc Net Administrator?
	Logging in to EPSON Total Disc Net Administrator
	Logging out from EPSON Total Disc Net Administrator
	Screen configuration of EPSON Total Disc Net Administrator
	[User information]/[User management] screen
	[System settings] screen (administrator only)
	[Maintenance] screen

	Displaying Help of EPSON Total Disc Net Administrator


	How to Use the Printer Driver
	Displaying the printer driver screen
	Displaying from EPSON Total Disc Maker
	Displaying from EPSON Total Disc Setup
	Displaying from the [Start] menu

	Setting up the printer driver
	[Main] screen
	[Utility] screen

	Printer Driver Basics
	Displaying the printer driver Help
	How to display the EPSON printer driver Help
	How to display an explanation of an option


	Publishing Discs
	Types of Publish Mode
	Standard Mode
	External Output Mode
	Batch Mode

	Compatible disc types
	Printable disc types
	Writable disc types

	Handling discs
	Notes on usage
	Notes on storage

	Printable area
	Changing the print area
	EPSON Total Disc Maker:
	Printing from commercially available software


	Loading discs
	Flow for publishing discs
	Registering write data
	Creating labels
	Selecting a template
	Selecting a background
	Editing items
	Adjusting layout

	Publishing discs

	Taking out discs
	Performing job operations
	Checking job information
	Checking the job processing status
	Pausing jobs
	Resuming jobs
	Canceling jobs

	Convenient features
	Creating label templates
	Creating copies directly from discs
	Creating copies from disc image files
	Creating same discs as published discs
	Adjusting print colors


	Maintenance
	Checking maintenance information
	Checking device information
	Downloading operation log

	Changing the ink cartridge
	Checking the ink levels
	Replacing the ink cartridges

	Checking the print head nozzles
	How to perform a nozzle check
	Running it from a PC
	Running it using the control panel on the product

	Checking the nozzle check results

	Cleaning the print head
	How to clean the print head
	Running it from a PC
	Running it using the control panel on the product


	Print head alignment
	Correcting the printing position
	Cleaning your product
	Cleaning the exterior
	Cleaning the interior
	Cleaning the air vents

	Replacing the ink pad
	How to check when it is time to replace the ink pad

	Precautions for Transporting Your Product

	Troubleshooting
	Error messages and remedies
	Problems and their remedies
	Power/control panel problems
	Disc writing problems
	Label printing problems
	Password problems
	Other problems

	Checking with EPSON Total Disc Monitor
	When discs cannot be published
	Check 1: Check of EPSON Total Disc Monitor
	Check 2: Check of the product
	Check 3: Check of connection between the product and computer
	Check 4: Check of printer driver settings


	Appendix
	Product specifications
	Basic specifications
	External dimensions and weight
	Overall specifications
	Printing specifications
	Ink cartridge
	Drive specifications
	Electrical specifications
	Standards and approvals
	Lifetime
	Environmental conditions
	Interfaces


	Ink and Disc
	Ink cartridges
	Discs



